CocTaB ycJIyr TeXHHYECKOr0 CONMPOBOXKIEHHS
1. OnpenesieHus

BpemenHoe pemenne npodsaemMbl — METOJ CHI)KEHUS KPUTUYHOCTHU UJIU CTENIEHU BO3AEHCTBUS
npoGsieMbl. BpeMeHHBIM pelieHreM MOXKET SBISATHCS MO0 NMPUMEHEHHE M3MEHEHHs], UCIIPABIISIONIETO
omnOKy, 1100 MHbIE PEKOMEHIAIMH, B pe3yIbTaTe MPUMEHEHUSI KOTOPHIX TEXHOJIOTHUECKUE MPOLIECCHI, B
KOTOpPOM HaiiJieHa omuOKa, OyJeT YaCTHYHO WM MOJTHOCTHIO BOCCTAHOBJICH.

IlocTosinHOe pemieHne mpodJemMbl — OTBET OT McrosnHurens, copepkalluid MOAXOISALINE
pelIeHus Ui yCTpaHeHHs MPOOIEeMbl/KPUTUYECKONM CUTYallUU, OTIMCAHHON B 3asBKE 3aKa34yHKa.

Oummobka nporpaMmbl - OTIIMYHBIA OT 3asBICHHOTO PE3YyNbTaT PaOOTHI MPOTPaMMBbI IPH
BBITNIOJTHEHUH 3aKa3uMKOM JIEWCTBUN B COOTBETCTBUU C NMPEAOCTABICHHOMN IOKYMEHTALIUEH.

2. CocTaB yCJIyr TEXHHYECKOI'0 CONPOBOKICHUS

TexHuueckoe CONPOBOXKACHUE  SABISETCS  MHTETPUPOBAHHBIM  BHJOM  OOCIYKHBaHMS
IIPOrPaMMHOT0 OOECTIeUeHusl, BKIIOYAIOIINM:

2.1. YcrpaneHue omuOOK B IpOrpamMMe, BbISABJICHHBIX 3aKa3UUKOM;

2.2. IlpenocraBneHue 3aka3ylMKy HOBBIX BEpCUM IPOrpaMMbl, KOTOPbIE HUCHPABISAIOT
BbISIBICHHBIE HEUCIIPABHOCTH B MPOTrPaMMHOM OOECIIEYEeHUH 110 Mepe UX BBINYCKa, HO HE pexe 1 pas3a B
roj;

2.3. IlpepocraBieHue akTyaJlbHOW JIOKyMEHTAllUU He Mo3aHee 1 Mecsua rnocie opuIuaibHOro
BBIIIYCKa HOBOW BEPCHUM NPOrpaMMbl. JlaTOW BBIMyCKa OYEPEAHOW BEPCUM IPOrPAMMSBI SBIISETCSA JaTa
HanpapiIeHUs 3aKa3ylKy KOMILJIEKTa IPOrPaMMHOIO 0OEeCIIeYeHUsl WU YBEIOMJICHHS O €€ TOTOBHOCTH K
YCTaHOBKE;

2.4. IlocraBky 3aka3uMKy JOKYMEHTOB, WCIPABJISIONIMX BbIIBICHHBIE HETOYHOCTU B
JOKYMEHTAI1H;

2.5. Ilpuem 3asBOK ¢ MOMOIIbIO perucTparoHHol Gopmel B pabouune auu ¢ 9:00 o 18:00 mo
Bpemenu McnonHuTens;

2.6. Pabota no 3asBkam 3akazumka o pa6ounm gHsaM ¢ 9:00 o 18:00 mo Bpemenu Mcnonuurens
710 TIOJIHOTO €€ pa3pelleHus. B ToM uucie npe1ocTaBlIeHue ¢ IOMOIIbIO PErHCTPalMOHHON (hopMBI ¢ web-
uHTephEeiicoM TEXHUUECKUX KOHCYNIbTAIMH M MHCTPYKIMHA MO MOUCKY U YCTPAaHEHHIO HEHCIPAaBHOCTEH.
Ecnu Heob6xoaumast nHpopMaius coaepKuTcs B JOKyMEHTaluu, McnoaHurens npegoctapiseT 3aKka3zuuKy
COOTBETCTBYIOIYIO CChUIKY. Ecnu 3aka3unk, HeCMOTpsl HAa HAJIMYUE ONMCAHUS BONPOCA B TOKYMEHTALUH,
BCE DPABHO oOpamaercs 3a KOHCYJNbTAalMEe, OHAa MOXET OBbIThb OKa3aHa Ha OTJAEIBbHO OlFOBOPEHHBIX
ycinoBusix. Padoma no 3aagkam no menegony ocyuiecmeniaemca noabKo nocje 6HeCeHUus 3aA6KU 6
pecucmpauuonnyio gpopmy.

VYcnyru, He yka3aHHbBIE B TYHKTE 2 MOT'YT OBITh MPEOCTABICHBI HA OTICTBHBIX JOTIOJHUTEIHHO
OTOBOPEHHBIX YCIOBUSX, HAIIPUMED:

* COCTaBJICHHE IIOMIATOBBIX WHCTPYKIMHA WM HEMOCPEJICTBEHHAss HACTPOMKA KaKHUX-THOO
M3MEHEHUH B MPOrpamMme;

* MOJTOTOBKA CHEIUAIN3UPOBAHHBIX, HE PEAIM30BAHHBIX B CHCTEME, OTUYETHHIX (GopM u
JOKYMEHTOB MO TpeOOoBaHWIO 3aka3uMka, B TOM YHCJIE HA OCHOBAaHUH 3ampoca rOCYJapCTBEHHBIX WM
KOHTPOJIUPYIOITUX OPTAHOB;

* IpOBEJICHHE JIIOOBIX pa0doT, CBSI3aHHBIX C MOHUTOPUHTOM PAOOTHI IPOrPAMMHOTO O0ECTICUeHUsI
WU 000pyA0BaHUS, HAXOAITUXCS HA TEXHUYECKOM COTIPOBOXKICHUH;

* OKa3aHHE JIOOBIX KOHCYIbTAIlMI IO MHTETPAIMH C BHEITHUMH CUCTEMaMU;

* mpemocTaBiieHne HWHPOPMAIMH IO OCOOEHHOCTSM HAaroJgHeHUs 0a3bl MaHHBIX (TabwII,
MOCJIEIOBATEIbHOCTEH, HMHAEKCOB, TMPEACTABICHUI) ©M HE  PENAaKTUPYEMBIX  IOJb30BaTEIEM
KOH(PUTYpAITMOHHBIX (haJIOB;



* mpenocTaBieHHe uHPoOpMaUMK, TpeOyromeld KOMMYHHKAIMH C  I[PeICTaBUTEISIMU
noctaBiukoB [1O win 060py10BaHUs, TPOU3BOIUMBIX TPETHEH CTOPOHOM.

Ne YcJIyru 1o TeXHM4eCKOMY CONPOBOKICHUIO IIpumeuanue

Bpemsi nmpenocTtaBiieHMSt BpPEMEHHOIO WJIM  MOCTOSHHOTO
pEIIeHUs IO KPUTUYHBIM OIIUOKAaM MTPOTPAMMBI, IIPUBEIIIIAM K
1. OCTaHOBKE OJHOTO M3 BaKHBIX TEXHOJOTHYECKUX MPOILIECCOB He 6onee 5 pabouux gHei

Bpemss npenocraBieHHs BPEMEHHOTO MM ITOCTOSIHHOTO
PELICHUS 110 HEKPUTHYHBIM OIIHMOKAM [IPOTrPaMMbl
2. He Gomnee 15 pabouux auei

3. IIpenocraBienre KOHCYIbTalMOHHON oMoty o AVC be3 orpannyenuii

UcnpaBnenue  HapylmleHUHW  LEINOCTHOCTHM  JaHHBIX  bB/[
BO3HMKIIMX  MW3-3a c0Os  cucTeMHOro mporpammuoro | Jla
4. obecrieyeHns, 000pPYAOBaHUS MM OMMOOK oreparopa

Ecnu npuuuHoi mpo06iieMbl ¢ IpOrpaMMoOi SIBIISIOTCS Kakue-Iu00 mpobieMbl ¢ 000py10BaHUEM
WIA CTOPOHHMM HpPOrpaMMHBIM OOECIIE€YEHHEM, OTCUET BPEMEHHBIX IapaMeTpPOB MPEIOCTaBIICHUS
pellIeHns IPUOCTAaHABIMBAETCA IO YCTPAHEHUS 3TUX MPOOIIeM.

CoOnroieHne BpPEMEHHBIX OIpaHMYEHMH INPEJOCTaBICHHUS BPEMEHHOIO MJIM IOCTOSIHHOTO
pemieHust rapaHTHpyercss s 80 TPOIEHTOB 3aperMCTPUPOBAHHBIX 3asBOK. BrImeynomsHyTOe
JEUCTBUTENBHO TOJBKO NPH YCIOBUU IOJIHOTO COTpyAHHYecTBa Mexay CTOpoHamMHM M IpPHU YCIOBUHU
OTIEPATUBHOTO BHIMOJIHEHHS 3aKa34MKOM MHCTPYKIUH McromHuTes.

MakcuManbHBI  CPOK JJIsl MPEJOCTaBIECHUS BPEMEHHOTO WJIM IOCTOSHHOTO —peIleHUs
OTCYHTBIBAETCS OT TOTO MOMEHTA, KOT/1a 3aKa3ulK MPEeIOCTaBUII BCIO HEOOXOAMMYIO HH(OPMAIIHIO.

IIpu pabote 1o 3asBKe, CO CTOPOHBI MICOMHUTENSI MOXKET 3alpalliuBaThCs pa3inyHas padbouas
nH(popmanys (JIONOJHUTENbHBIE CBEACHUS O Mpodieme, MOATBEPKIECHUE pEelIeHus Bolpoca U T.14.). B
cllyyae He MpPEJOCTaBJICHUs 3alpOLICHHON WMH(POPMALMU WM UTHOPUPOBAHMS 3aIPOCOB CO CTOPOHBI
3aka3unka, oOpamieHne B ['opsdeil TMHIUE MOXKET OBITh 3aKPBITO IO HCTEYCHUH JIBYX HENENbh C MOMEHTA,
Korja uHdopMarys Obljaa 3arporieHa.

B cny4yae He0OX0IMMOCTH BBITIOJTHEHUS pabO0T, HE BXOISIINX B CTAHIAPTHBINA COCTAB YKa3aHHBIX
BBIILIE KATEropuil TEXHUYECKOI'O COMPOBOXAEHUS OHM MOTYT OBITh BBIIOJHEHbI Ha OTJEJIbHBIX
JIOTIOJTHUTEIBHO OTOBOPEHHBIX YCIoBUsIX. MHpopMmaIus 06 ycioBUs BHIIOIHEHUS pabOT B 3TOM ciIydae, B
o0s3aTeNIbHOM  MopsAaKe cooOuaoTes McnonmHuTteneM, 1O Hayajga BBINOJHEHHs paboT. PaboTel
BBINOJIHAIOTCS TOJIBKO TIOCJIE COTIacOBaHUs yci10BUil CTOpOHAMHU.

3. [lopsinok oka3aHus yCJIyIH

3aka3unk HampasiseT B aapec Wcmomnutens wHbopmaruio o mpobieme. B obpamenue
00s13aTeNbHO TOJIKHA COIePIKAThCS CIeNyIoIIast HAeHTUDUITUpPYIOolIas 3aka3unka HHPOopMaIus:

- HauMeHoBaHue cyobekTa PD;

- HAMMEHOBaHNE MYHUIIUTIAILHOTO 00pa30BaHNUS;

- (pamuTUs UM OTYECTBO;

- OMHCaHUEe MPOOJIEMBI.

3asiBKa perucTpupyercs yCTaHOBIEHHBIM 00pa3zoM B cucteme «I opsiuas muHus» Mcnonuurens,
1 3aKa34uK MOMy4YaeT ee PeruCTPallMOHHBIA HOMep. 3aKa3uuK MpeaocTaBisieT nHpopmanuio o6 omudke B
dbopMe, TOCTaTOYHOM AJIsE TOTO, YTOOBI ATa OMIMOKA MOTjia ObITh BOCIIpou3BeneHa y VicnomHuTens.

[Tpuoputer 00pabOTKM 3asBOK COOTBETCTBYET YPOBHIO CIOXKHOCTH IPOOJIEMBI U  €ro
BO3JICMCTBUIO HAa TEXHOJIOTMYECKHE IMpouecchl 3akazuuka. /[o Tex mop, moka 3aKka3drMKoM HE JOKa3aHo
oOparHoe, kinaccudukanms 3asBKH, onpeaeseHHas McnoaHurenem, paccMaTpruBaeTcst Kak IPUOPUTETHAS.

HcnonauTenb M0HKEH MPEIOCTaBUTh PEIICHUE POOIeMBbl, YKa3aHHOW B 3asBKe 3aKa3zuuka, a
3aKa3umuK JOJDKEH MPUMEHUTH PEIIEHUE U TIOTBEPIUTE €T0 MPABUIILHOCTb, TIOCTIE ATOTO 3asBKa CYUTACTCS
3aKpBITOM.



Ecnu B TeueHue aByX Hememb MOCHE MpeaocTaBieHus VcmonHuTeneM pemeHus mpooieMsl 1Mo
3asiBKE 3aKa3unka He ObUIO MOTYYeHO MOATBEPKIACHHS O TOM, YTO pelIeHHe MPaBHIIbHOE, NI 000CHOBaHA
HEBO3MOXXHOCTh HCIOJIb30BaHUs MPEAOCTABICHHOTO PEIICHUsS, TO 3asBKa CUHUTAETCsS 00paboTaHHOW H
3aKpBIBACTCS.

TexHuueckoe CONMpPOBOXKIECHUE OYyAYT MOMY4YaTh TOJBKO MOCIEIHSS U MPEANOCISAHssT BEpCUU
IIPOrpaMMBbl, OTIPy3Ka KOTOPBIX Obu1a ocymiecTBieHa Mcnonnurenem. [lpu stom Ucnonuutens, HaunHast
C MOMEHTa OTI'PY3KH OUYEPEIHON BEPCHH MPOTPaMMbl, UMEET MPABO MPEKPATUTHh OKA3aHUE TEXHUYECKOTO
COIPOBOXKACHUSI YCTAPEBILINX BEPCHI HITH ITPOJOJKUTH IPEIOCTABIISATE YCIYTH Ha OTAEILHO OTOBOPEHHBIX
YCIIOBUSX

4. Tlpouenypa 3ckajanuu

B mpouecce nonmyueHuss yciayr TEXHHUYECKOTO COIPOBOXKIECHUS MOXKET BO3HUKATH CUTYyalLlUs,
Korja 3aKa3yuK He YJIOBJIETBOPEH XOJ0M PalOT U MPENOCTABICHHBIM €My OTBETOM. B »TOM ciyyae oH
MO>KET ICKAIMPOBATh Npo0JIeMy 10 YpOBHs pykoBojicTBa McnoaHurens.

MexaHu3M 3cKalalui MOApPa3yMEBaeT PErucTpaIMio HOBOM 3asfBKH C yKa3aHHEM KaTerophu
"mpeTeH3us” U CChUIKOW Ha 3asiBKY, [0 KOTOPOMY IIPOM3BOJUTCS 3cKajanus. B HOBoM 3asBKe MoapoOHO
u3naraercs Bcs nH(opMaius 0 BOZHUKIIUX MPoOIeMax, KOTOPbIE HE YIaeTcs pEIIUTh, B3aUMOJCHCTBYS C
HcnonnuTeneM cTaHIapTHBIM 00pa3oM.

Ecnu sckananus npoBoauTes 1o (hakTy HapyIICHHUsI BpeMEHHU PEaKIuu IPU PErucTpaliy 3asBKH,
TO €CTh Ha MOMEHT 3CKaJlalluy 3asBKU HE CYIIECTBYET, TO IPH PETUCTpALMM, CChbUIKA Ha 3asBKYy HE
yKa3bIBAETCs, HO U3 COOOIIEHUS JODKHA CIIeI0BaTh MH(OpMAILIKs O TOM, KOT/Ia M Ha KOT0 ObLIa HallpaBJieHa
nH(popManus o nmpodeMe, a TAaKXKe JOJKESH OBITh MPOTyOTHPOBAH TEKCT OOpAICHHSL.

Bce 3anpocsl ¢ kateropueii "npereH3us’ odpadbareiBatoTcs pykoBoacTBoM cnonuurens. OTBeT
Ha IPETEH3HUI0 NPEAOCTaBIAETCA 3aKa3uMKy B T€UEHUE 5 pabouux THEH.

Vcnonp30BaHue 3as8BOK € KaTeropuei "mpereHs3us’” HanpapeHo Ha POBEICHUE aHAIN3a paboThI
HcnonuuTens B LEIsIX MOBBIIIEHWE KauecTBa YCIYT, MPUHATUS MEp MO CYyTH OOpalleHHs U KOHEYHOTrOo
pas3pelIeHns: BO3HUKILIUX POoOIIeM.



