CocTaB ycJIyr TeXHHYECKOro CONpPOBOKACHUS
1. OnpenesieHus

Bpemss oTkamka — BpeMs, B TedeHHME KoToporo lcmomHutens mnoxaTBepikIaeT mpueM
oOpaleHus, MPOU3BOAUT €ro PEerUCTpalMioO B KOPIOPAaTHUBHOM cucteMe «lopsdas JTUHUS» U
NEPBUYHYIO KITACCU(PUKAIIIO. 3aKa34UKy OTHPABIISETCS YBEIOMIICHHE C HOMEPOM 3asBKH.
BpeMeHHoe penieHHe Mpo0jaeMbl — METOJ CHH)KEHUS! KpUTUYHOCTH WIIM CTETIEHU BO3JEHCTBUSA
npoOsiieMbl. BpeMeHHBIM pelleHueM MOXET SABIATbCA JHO0 NPUMEHEHHE W3MEHEHUS,
UCTIPABIIAIONIET0 OMIMOKY, JMOO HMHBIE PEKOMEHJALMHU, B pe3yJbTaTe NPUMEHEHUS KOTOPBIX
TEXHOJIOTMYECKHE IPOLIECChl, B KOTOPOM HaiijleHa omuoOka, OyleT 4aCTUYHO WM MOJHOCTBIO
BOCCTAHOBJICH.

ITocTosinHoe pemeHue mpodjeMbl — oTBEeT OT VcmonHuTens, coaepKalui MOAXOASIINE
peLeHus Ui yCTpaHeHHs! MPOo0JIeMbl/KpUTUYECKON CUTYyalluu, OIMCAHHON B 3asiBKe 3aKa34MKa.
Omudka nporpaMmbl - OTJIMYHBIA OT 3asBJICHHOIO pe3ysabTaT padOThl MPOrpaMMbl MpU
BBINOJIHEHUH 3aKa34UKOM JIEHCTBHI B COOTBETCTBUM C IPEAOCTABICHHOMN TOKYMEHTalUEH.

2. CocTaB ycJyr TEXHU4€CKOro CONMpPOBOXKIEHUSA

TexHHUYECKOE COMPOBOXKICHHUE SIBISETCS MHTETPUPOBAHHBIM BHUIAOM OOCITY KHBAHHUS
IPOTPAMMHOTO 00eCTIeUeHU s, BKIIFOYAIOIINM:

2.1. Yerpanenue omuOOK B MporpamMme, BBISIBICHHBIX 3aKa3UUKOM;

2.2. lIpenocTaBnenue 3aka3ylKy HOBBIX BEPCUM MPOrpamMMbl, KOTOPHIE UCIIPABIISIIOT
BBISIBJICHHBIE HEHCIIPABHOCTH B MPOTPAaMMHOM 00€CTIEYeHHH 110 MEPE UX BBIMTYCKa, HO HE pexe 1
pasa B roj;

2.3. IlpenoctaBneHue axkTyalbHOW JOKyMEHTAIlMM HE Mo3gHee | Mecdla mocie
ouIManbHOrO0 BBITYCKa HOBOW BepCHM Iporpammbl. JlaToil BBIMYCKa OdYepeIHOW BepCHU
IPOrpaMMBbI SIBIISIETCS JlaTa HaIpaBJIeHHUd 3aKa3uyuKy KOMIUIEKTa MPOrpaMMHOTO oOecredeHus
WM YBEJAOMJIEHHSI O €€ TOTOBHOCTH K YCTaHOBKE;

2.4. IloctaBky 3aka3yuKy JOKYMEHTOB, HCIPABJISIONINX BBISIBICHHBIE HETOYHOCTH B
JIOKYMEHTAIUH;

2.5. Ilpuem 3asBok 1o e-mail, TenedoHy uinm MUCbMEHHO B padouune aau ¢ 9:00 mo
18:00 mo Bpemenu Ucnonnurens;

2.6. Pabora mo 3asBkam 3akazuuka 1o padounm aHaM ¢ 9:00 mo 18:00 mo BpemeHu
Hcnonaurens A0 MONHOro ee paspeuieHus. B ToMm uwmcie mperocTaBiieHHE MO TenedoHy,
AJICKTPOHHOM TIOYTE WM C TIOMOIIBIO PETUCTparMoOHHOW ¢GopMbl ¢ web-uHTEepdeiicom
TEXHUYECKUX KOHCYJIbTAlUN M MHCTPYKLMU IO IIOUCKY U YCTPAHEHHIO HeuclpaBHOCTEH. Eciu
HeoOxoaumas MH(poOpManus COIEpPKUTCA B JOKYMEHTauuu, VICIONHUTENb MperoCcTaBIIseT
3aKa3uMKy COOTBETCTBYIONIYIO CChUIKY. Ecim 3aka3uumk, HECMOTpsS Ha HaJlW4yue OMNHCAHUs
BOIpOCa B JOKYMEHTAIlUH, BCE PaBHO oOpaIiaercs 3a KOHCYJIbTallel, OHa MOKET ObITh OKa3aHa
Ha OTAEJIbHO OTOBOPEHHBIX YCIOBUSX.

AJpec 3JIeKTPOHHOM MOYTHI JIsl HAIPaBJICHHS 3asBOK insoft@insoft.ru

Tenedon ropstueit muauu - 8-800-100-95-30 (GecruiatHsiii o Poccun)

YCHYFI/I, HC YKa3aHHBIC B ITYHKTC 2, MOTYT 6LITB OpeaoCTaBJICHbBI HAa OTACIIbHBIX
JIOTIOJTHUTEIIFHO OTOBOPEHHBIX YCIIOBHSX, HAIPUMED:
* COCTAaBJICHHE IOLIArOBBIX MHCTPYKLUN WIM HEMOCPEICTBEHHAsl HACTPOMKA KaKHUX-
00 U3MEHEHUH B TIpOorpamMme;
¢ MOATOTOBKA CIICHHUAJIM3UPOBAHHBIX, HC PCAJIM30BAHHBIX B CUCTEMC, OTUCTHBIX (1)0pM
U JOKYMEHTOB 10 TpeOOBaHWIO 3aka3yMka, B TOM YHCJIE Ha OCHOBaHHH 3arpoca
roCyAapCTBEHHBIX WU KOHTPOIUPYIOLIUX OPraHoB;



* MpOBEJCHHUE JIOOBIX PaldoT, CBA3aHHBIX C MOHHUTOPHUHTOM pPabOTHI MPOrPaMMHOTO
oOecrieueHHs WK 000pYyI0BAHUS, HAXOAIMXCSA HA TEXHUYECKOM COIIPOBOXKACHUY;

* OKa3aHME JHOOBIX KOHCYJIbTALUNA IO UHTErPALlUU C BHEIIHUMU CUCTEMAMU;

* IpenocTaBieHHe HHPOPMALMU MO OCOOCHHOCTSAM HAmOJHEHUs 0a3bl JaHHBIX
(Tabnui, TOCIENOBATENbHOCTEW, WHIEKCOB, NPEJICTaBICHUM) U HE  peJaKTUPYEMBIX
H0JIb30BaTeIeM KOHPUTypalMoOHHbIX (ailiios;

* IpenocTaBieHHe MHGpOpMaluyu, TpeOyrolell KOMMYHUKALUN C TNpEeACTaBUTEISIMU
noctaBiukoB 10 nnm o0opyioBaHus, NPOU3BOJUMBIX TPEThEH CTOPOHOM.

CocTaB ycJIyr TEXHUYECKOIo CONPOBOKACHUS B 3aBUCHMOCTH OT KATerOpuu

1-n 2-91 3-51
Ne Yciyru no rex. COnpoBoKICHHIO
KaTeropusi KaTeropusi | Kateropus
1 | Bpems oTkiinka 1 gac 1 yac 4 yaca
Bpemst mpenoctaBieHuss BPEMEHHOTO
WIM  TNOCTOsHHOro  pemenus 1o | He Gonee 3 He 6onee 5 He 6onee
KPUTHYHBIM  OMIMOKaM MPOrPaMMBI, pabounx pabounx 10 paGouunx
MIPUBEAIINM K OCTAaHOBKE OJHOIO W3 JHEn JHEn JHEn

2 | BOXHBIX TEXHOJOTHYECKHX MPOLIECCOB
Bpemst mpenocraBienuss BpemenHoro | He 6omee 10 | He Gomee 15

He Gonee 1
WO TOCTOSHHOIO  pElIeHus MO0 pabounx pabounx Mecsa
3 | HEKPUTUYHBIM OIIMOKAM MIPOrPaMMbI JHEH JHEH
He 6omee 12
3a mepuoz
bes o p
JNEUCTBUS Het
. | orpaHMYeHHs
[IpenocraBienre KOHCYJIbTAIIMOHHOMN JTUTEH3UOHHO
4 | momomu mo AUC ro I0roBopa
Hcnpasnenne HapyILICHUN
LEJOCTHOCTU JaHHbIX b/ BO3HMKIINX
n3-3a c00s1 CHCTEMHOT'0 TIPOrPAaMMHOTO Ha Ha Her

obOecrieueHus, OOOpPYIOBaHHUS WU
5 | ommOOK oneparopa

Ecnmu mpuunHO# 1poOJeMbl ¢ TpOTrpaMMOil SIBISIFOTCS Kakue-Tu00 TpoOiIeMbl C
00OpyJIOBaHHEM MJIM CTOPOHHHUM THPOTPAMMHBIM OOECIEYEHHEM, OTCYET BpPEMEHHBIX
apaMeTpoB MPEJAOCTaBICHUS PEILIEHUSI IPUOCTAHABIUBAETCS A0 YCTPAHEHUSI 3TUX MTPOOIIEM.

CoO:roieHue BpeMEHHBIX OIpaHUUYEHHUH MPEeT0CTaBICHHUS BPEMEHHOTO MIIH ITOCTOSIHHOTO
pemieHus rapanTtupyetcst Uit 80 MpPOIEHTOB 3aperuCTPUPOBAHHBIX 3asiBOK. BrlieynomsiHyTOE
NEMCTBUTENIBHO TOJIBKO IPU YCIOBHUU MOJHOIO COTpyAHHMYecTBa Mexay CTopoHamMHu M IpH
YCIJIOBUU ONIEPATHUBHOIO BHIOJHEHUS 3aKa3uMKOM MHCTpyKuuii McnomHuTens.

MaxkcuManbHbI CPOK JUIsl MPEJOCTaBIECHUS BPEMEHHOI'O MM TOCTOSHHOIO pPELIeHUs
OTCYHMTHIBAETCS OT TOTO MOMEHTAa, KOTJa 3aKa3yWK IPEIOCTAaBMJI BCIO HEOOXOIUMYIO
uHpopmanuio. BpeMs oTkiIMKa BKJIIOYaeTCs B 00lIee BpeMs MPEI0CTaBICHUS BPEMEHHOTO WM
MIOJTHOTO PEICHUS TPOOIIEMBI.

ITpu pabore mo 3asBKe, CO CTOpPOHBI McroONHUTENs MOXET 3ampaluBaThes pa3indHas
pabouass mH(popManus (JOTOJHUTEIbHBIE CBEJIEHUS O MpoOsieMe, MOATBEPHKACHUE pEIICHUS
BOIpoca U T.7.). B ciyuae He mpenocTaBieHus 3anpoiieHHON HHPOPMAaLMU UM UTHOPUPOBAHUS
3aMmpocoB CO CTOPOHBI 3aka3umka, oOpamieHne B ['opsuell JTUHUM MOXKET OBITh 3aKpBITO IO
UCTEYEHUH JIBYX He/leTb C MOMEHTa, KOorja nHpopMmanus Obula 3apoIleHa.

B ciydyae He0OX0AMMOCTH BBITTOJTHEHHS paboT, HE BXOAAIINX B CTAHJAPTHBINA COCTaB
yKa3aHHBIX BbIIIE KaTErOpUH TEXHUUYECKOTO COMPOBOXKICHHS, OHU MOTYT OBITh BBIIIOJHEHbHI HA
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OTACJIBHBIX OOIMOJHUTCIBHO OTOBOPCHHLIX YCJIOBUAX. I/IH(l)OpMaHI/Iil 06 YCJIOBUA BBIIIOJIHCHUA
paboT B 3TOM ciyd4ae, B 00s3aTeIbHOM TMoOpsake coobmatorcs McmomHutenem no Havana
BBITIOJIHEHUSI pa00T. PabOThI BBIMOMHSAIOTCS TOIBKO TIOCIIE COTTIACOBaHUS yCiaoBUi CTOpOHAMH.

3. Ilopsimok oka3zaHusi yCJAyru

3aka3unKk YIOOHBIM €My CII0COOOM, TIO JJIEKTPOHHOW I0odTe, TeNeQoHy WU
NUCbMEHHO, HampasisieT B aapec Mcnosnnutens uHpopmaunuio o mpobieme. B oOpamienue
00513aTEIIbHO JIOJDKHA COAEPIKATHCS clenyromas naeHTHGuuupyonas 3akazunka HHPOpMAaLus:
- HaUMEeHOBaHue cyobekTa PD;
- HANMEHOBaHNE MyHHIIMTIAILHOTO 00pa30BaHus;
- (hamMuMsg UM OTUECTBO;
- OIMcaHue MpoOIeMBbl.

3asBKa pPErucTpUpyeTcsl YCTaHOBJIEHHBIM oOpa3oM B cucteme «l'opsdas JTUHHSDY
Wcnonaurens, n 3aka3duK IOJyYaeT €€ PErMCTPAMOHHBIA HOMeEp. 3aKa3uMK IPEeIOCTaBISET
uHpopMaluio 00 omubke B Gopme, JOCTATOUHON UIsi TOTO, YTOOBI ATa OIMMOKa Moria OBITh
BOCTIpOM3BeIeHa y VIcTomHHUTES.

ITpuoputer 00pabOTKM 3agBOK COOTBETCTBYET YPOBHIO CJIOXHOCTH IMpPOOJIEMBI M €ro
BO3/ICHCTBUIO HAa TEXHOJIOTMYECKHE TMpoIecchl 3akazumka. /o Tex mop, moka 3aka3uukoM He
JI0Ka3aHo oOpaTHOe, Kiaccu(uKanus 3asBKH, olpeseneHHas VcrnonHuTenem, paccMaTpuBaeTCs
KaK MIPHOPUTETHAS.

ITpu mpuéme 3asBok 1o tenedony McnomHurens paboTaer no TexHoiaoruu «OTBETHBIN
3BOHOK», T.€. IIPU BO3HUKHOBEHUH B MpoIiecce paboThl HaJ MPOOIeMON KaKUX-JIMOO BOIIPOCOB,
WcnonHuTenp, Ui UX BBIACHEHMs, MCIIOJB3YET JJIEKTPOHHYIO MOYTy. B HCKIIOUMTEIBHBIX
CIIydasix COTPYJHHK TEXHUYECKOTO COMPOBOXKACHUS VICTIOHUTENS 1eaeT 3BOHOK 3aKa3uuKy.

VcnonHurtens JODKEH NPEAOCTaBUTh peLIeHHE MpoOJieMbl, YKa3aHHOM B 3asBKe
3aka3urka, a 3aKa3yuK JOJDKEH NMPUMEHUTh PEUICHNE U MOATBEPIUTH €ro MPaBUILHOCTbD, MOCIHE
9TOrO 3asiBKa CUUTAETCS 3aKPBITOM.

Ecnmu B TeueHwe AByX HeNeNb TIOCIE TMpeNoCTaBieHUs VICToMHUTENeM peuieHus
npoOaeMbl 1Mo 3asBKe 3aKka3uMka He ObUIO IMOJYYEHO MOATBEPKIACHUS O TOM, YTO pPELICHHE
NpaBUIbHOE, I 000CHOBAaHA HEBO3MOKHOCTh MCIOJIb30BAHUS PEAOCTABICHHOTO PELICHHUS, TO
3asiBKa CUNTAETCA 00pabOTaHHOM U 3aKPHIBACTCSI.

TexHuueckoe CONMpPOBOXKACHUE MOITYYAIOT TOJBKO MOCIEIHSAS W MPEANOCIECTHSS BEPCUU
IIPOrpaMMBbl, OTIPy3Ka KOTOpbIX Obu1a ocymiectsieHa Mcnomnurenem. [Ipu stom Mcnonaaurens,
HauuWHas C MOMEHTa OTIPY3KHM OYEepEeJAHON BEepcHM NPOTrpaMMbl, UMEET MPaBO MPEKPATHThH
OKa3aHHEe TeXHUYECKOI'O CONPOBOXKJICHUS YCTAPEBILUX BEPCUM WU MPOJIOJIKUTE IPEJOCTaBIATh
YCIYyTH Ha OTAEIHLHO OTOBOPEHHBIX YCIOBHIX

4. Ilpouenypa 3ckajanmnu

B npouecce mnosydeHHss YCIOyr TEXHMYECKOIO COIPOBOXKIEHUS MOXET BO3HUKATH
CUTYyallus, KOTJa 3aKka3yiK He YAOBIETBOPEH XOA0M paboT U MPeI0CTaBICHHBIM €My OTBeTOM. B
3TOM CIIy4ae OH MOJKET 3CKaJIMPOBATh MPOOIeMy 10 YPOBHs PYKOBOJICTBa McriomHUTES.

MexaHu3M 3cKallallii TOJpa3yMeBaeT PErucTpalMio OJHUM M3 BO3MOKHBIX CIIOCOOOB
(TenedoHHBII 3BOHOK, 3JEKTPOHHAS 10YTA WIM MMUChMO) HOBOU 3asBKU C YKa3aHUEM KaTErOpuu
"mpetreH3us’" U CChUIKOM Ha 3asBKY, M0 KOTOPOMY MPOU3BOAMTCS dCKanaiusi. B HOBOW 3asiBKe
noapoOHO wu3maraercss Bcs MHGOpMaMs O BO3HHUKIIMX TMpolieMax, KOTOpble HE yJaercs
pelmTh, B3aUMOAEHCTBYs ¢ McnonaHuTenemM cTangapTHBIM 00pa3oM.

Ecnu sckananust npoBoAUTCs 1Mo (GakTy HapyIIEHUs] BPEMEHHU PEeaKLUH Py PerucTpauu
3adBKH, TO €CTb HA MOMEHT 3CKaJalllK 3asBKU HE CYIECTBYET, TO MIPHU PErUCTPAIIUH, CChIIIKA Ha
3asBKY HE yKa3bIBAaeTCs, HO U3 COOOIIEHHs JOJDKHA celoBaTh WH(pOpMAIHsI O TOM, KOTJa, Ha



KOTO M KakuM oOpa3oMm (Tene)OHHBIM 3BOHOK, JJIEKTPOHHAs T0YTa) ObUIa HampaBJeHA
uHbopMaIus o podieMe, a TaKXKe JOJKEH ObITh POy OIMPOBaH TEKCT OOpAICHHUS.

Bce 3anpocsl ¢ kaTeropueit "mperensus” o0padbaTsIBarOTCs pyKOBOACTBOM Vcnonuurensi.
OTBeT Ha NPETEeH3UI0 MPEJOCTaBIIAETCS 3aKa3uuKy B TeueHHe 5 pabouux AHEH.

Hcnonp30BaHue 3asBOK C KaTETOPHEH «IPETSH3Hs» HAPABJICHO HA MPOBEJCHNE aHATN3a
paboTsl McriomHuTeNs B 1ESIX NOBBIIICHUE Ka4yecTBa YCIYT, IPHHATHI MEp MO CYTH 0OpalieHus
¥ KOHEYHOTO pa3penieHns BO3HUKIINX MTPOOIIeM.



