OnucaHume npoueccoB, obecneymBaroWnX NogaepKaHne XXKM3HEHHOro umkna
nporpammHoro obecneuyeHuna AUC «Y4et n pacnpegeneHue Xunbsa» Bepcus 5.X,
B TOM YuCIe yCTPpaHeHMe HeucnpaBHOCTEN, BbISIBNEHHbIX B XoAe
nporpamMmmHoro obecneyeHus, COBepLIeHCTBOBaHMA NMPOrpaMMHOro
obecne4yeHus, a Takke cBeileHUs1 O NepcoHane, Heo6xoAMMOM ANl TaKOMn

noaaepxKu

AO NBL, MHCO®T BegeT yyet 3agad AVIC «YueT 1 pacnpegeneHne Xunbsi» Bepcus
5.X, ux TecTupoBaHuMe W OTCNeXuBaHWe pe3ynbTaToOB BbIMNOMHEHUS 3adadvy Ha
nnatgopme GitLab. Ha gaHHon nnatdopme BegeTcs peno3nTopun npoekTa.

B kauyectBe MeTogonormm paspaboTkm nporpaMMHOro obecneyeHuss Ucnonb3yeTcs
KackagHasa MeTogornorus.

Ana  dyHKUMOHANbLHOTO TeCTUPOBaHUA UCMOMb3yeTcs nporpaMma W MeToauka
dyHKUMoHansHoro TectuposaHus (MNpunoxeHuve 1)

[na Harpy3o4HOro TeCcTMpoBaHME OpraHM3oBaHbl TECTOBble 6a3bl AaHHbIX, KOTOpPbIE
dopMMpPYIOTCA Ha OCHOBe pearnbHbix 6a3 AaHHbiXx 3akaszumka nyTemM 3ameHbl
nepcoHanbHbIX  AaHHbIX  Ha NCKYCCTBEHHO (NnporpamMMHbIM crnocobom)
creHepupoBaHHble. [1ns Harpy3ouyHOro TecTupoBaHus hopMUpYyOTCA crneunasnbHble
cueHapuu (MpunoxeHne 2)

AO NHCOODT okasbiBaeT ycnyrn no conposoxaeHuio AUC «YyeT n pacnpeneneHune
Xnnbs» Bepcus 5.X B COOTBETCTBUM C NMyHKTaMu, NpUBEAEHHBIMU HUXE:

e becnnatHoe conpoBoOXaeHNe B TeYeHme roaa;

e YcTpaHeHune owmnboKk B NporpaMmMHOM O0BecneyeHnn CUCTEMBbI, BbISBIEHHbLIX B
npouecce paboThl;

e [lpegoctaBneHne HOBbIX BEPCU NpoOrpammbl, KOTOpble  UCNpPaBNAlT
BbISIBNIEHHbIE HEMCMNPABHOCTK B NporpammHoM obecneyeHuu, 1 pas B rog;

e [IpenocTtaBneHue akTyanbHOW JOKYMEHTauuu,;

e [lomoLlb B ncnpasneHun HapyLleHun uenoctHocty b, BO3HUKLWIMX n3-3a cbos
CUCTEMHOrO nporpamMmHoro obecnedeHusi, obopyaoBaHuMs unM  OWKNBOK
3arpyskun nHgopmauuu,

e [lomoulpb B ycTaHOBKE OOHOBMNEHHOW BEPCUM CUCTEMbI HA CEPBEPE;

e [lpegocTaBneHne KOHCYNbTALMOHHOM MOMOLUM Mofb3oBaTensamM no pabote c
cucTtemom;

e OnepaTuBHoe B3aMmMoLeNCTBME MO TenedoHy, SNEKTPOHHOM no4vTe U Mo

yOaneHHoMy OOCTyny.



AO NHCOO®T ocyuwectenseTt conpooxageHne AVC no paboymm gHam ¢ 9:00 go 18:00
no BpemexHn Ncnonuutens. Ecnm Heobxoanmas uHOpMauunsa CooepXUTCS B LOKYMEHTaLMM,
WcnonHutens npepocTasBnseT 3aka3dmKy COOTBETCTBYIOLLYHK CCbIfiKy. Ecnu nonb3oBaTtesb
CUCTEMbI, HECMOTPSA Ha Hannyne onucaHns Bornpoca B AOKYMEHTauun, Bce paBHO obpallaeTtcs
3a KOHCyrnbTauuen, oHa MOXeT OblTb OKa3aHa Ha OTAENbHO OrOBOPEHHbBIX yCroBusaX. PernameHT
B3anmopencteua KMcnonHutena ¢ 3aka3dnMkoM MNpW  OKasaHuM YCIyr Mo TeXHUYEeCKOMY
conpooxaeHnto AUC «Y4yeT n pacnpegeneHue xunbs» sepcuda 5.X npveeaeH B [punoxeHuu
3.

6. [Onsa obecnevyeHnsa nogaepXkm NnpuBnekatoTcs cneayowme cneynanmncTbl:
e PykoBoguTenb npoekta — 1;
e AHanUTUK — 2;
e TecTMpoBLUUK — 3;
e KOHCYnbTaHT — cneunanuct NogaepXkKn Ha «ropsiden nmMHumny - 3;

e [Iporpammuct — 2.

Mpwn BblgeneHnn pecypcoB YYUTLIBAETCS KONMMYECTBO aKTUBHbIX 3aJay MO MPOEKTY.

CneumanucTbl MOryT coBMeLLaTb paboTy B ApYrMx NpoeKkTax KoMnaHuu.



MpunoxeHwne 1.

Mpumepbl MeToaMKM npoBeAeHus PyHKUMOHanbHOro TtectupoBaHuss AUNC «Y4yeT M

pacnpefneneHne xunba» sepcusa 5.X.
1. O6wme nonoxeHus

HacTosiwmin JOKyMeHT coaepXXuT npuMmepbl METOAMK (PYHKLMOHANBHOIO TECTUPOBAaHWS,
npeanaraemble K MCMONb30BaHUIO MPW WCMONTHEHMM KOHTPaKTa Ha oOKasaHWe KOMMIIEKCHbIX
yCrnyr no TEeXHWYECKOW, KOHCYNbTaLMOHHO-aHanMTUY4eCcKoN, MHGOPMaLMOHHO-METOANYECKOW,

NHTerpaumoHHon nogaepxke ANC «YJeT n pacnpegeneHme xunbsay» sepcms 5.X.

2. TectupoBaHue

[na komnnekca 3agay B UENOM M OTAENbHbIX (PYHKUMMA CUCTEMbl npegnonaraercs
MCnonb30BaTh CrieayoLme cnocobbl (MeToabl) TECTUPOBAHWS:

e TeCTUpoBaHWE NO CNOCOBY «4EPHOro ALMKa;

e TecTupoBaHMe Mo crnocoby «Ceporo ALnKa;

e VHTErpaunmoHHoe TeCTUPOBaHUE;

e KOMMOHEHTHOE (MOAYSIbHOE) TECTUPOBAHME;

e [pyrme cnocobbl TECTUPOBAHUS, UCMOSTb3yeMble NPY HEOBXOOUMOCTN.

AUC «YueT n pacnpeaeneHue Xunbay Bepcus 5.X cogepxuT cnegyowmne noacucTembl:
e [loacuctema «BegeHune nnyHbIX gen v ceegeHuin 0 poaCcTBEHHbBIX OTHOLLEHUAXY;
o [logcuctema «Y4deT XUnuHoro dooHga;

e [loacucrtema «lpegocTaBneHne Xunbsay»

o [loacuctema «OT4YETHI N CTATUCTUKAY;

o  OyHKUMOHaNbHLIN KOMMSIEKC 3adad «McnosiHeHne 3anpocoB B BeAOMCTBEHHbIE
MHdOPMaUUNOHHLIE cnucTeMbl Yepe3s CMOB-3»;

e [logcuctema «lTOUCK N CNMUCKUY;

e [logcuctema «AgMuUHUCTpaTOP».

B npumepax meToauk cogepxartcsa cBefeHust o cnocobe npoBedeHUs TeCTUPOBaHUS,
anroputTMe BbINOMIHEHUS OEUCTBUMA NpU  NPOBEAEeHUUM TeCTUPOBAHWUA, UHCTPYKUMUM NO
NpOBEeOEHUI0 TECTUPOBAHUA W pes3yrbTaTax MPOBEAEHHOro TecTMpoBaHud. Ona komnnekca
3aga4y B MpuMmepax TeCcTUpoBaHuA onpefeneHbl YHKUMWM TECTMPOBaHMUS, Ha KOTOpPbIX
NPOUNIOCTPMPOBAH NpUMEpP METOAUKN TECTUPOBAHUS.

B tabnuue 1 npeacrtaBneH npumep MeTOAMKM (PYHKUMOHANbHOrO TECTMPOBaHWSA ANS
noacuctembl «BeaeHvne NUYHbIX OeNn U CBeAEHUN O POACTBEHHbIX OTHOWeEHNAX» ANC «Y4yeT un

pacnpeferneHme xunba» sepcusa 5.X.



B T1abnuue 2 npencraBneH npumep MeTOAMKU (PYHKLUMOHANbHOrO TECTUPOBAHUA O
noacucTeMbl «Y4YeT XUMULWHOro doHaa».
MeToabl yHKLUMOHANbHOrO TECTUPOBAHMSA NpUBEAEHbI HA NpumMepe paboTbl NOACUCTEM:
e [logcuctema «BegeHue nuyHbIX gen v cCBeAEHUN O POACTBEHHbBIX OTHOLLEHUSIXY;

o [logcuctema «Y4deT XUnuHoro goHga».



Tabnuua 1.

Cnoco0Obl AnropuTM BbINOSIHEHUA UHCTpYyKUMSA No npoBegeHUIO TECTUPOBaHUSA C ONUCaHNEM
npoBeaeHusA AOEeNCTBUN NpU NnpoBeaeHUN pe3ynbTaToB NPOBeAEHHOro TeCTUPOBaHUA
TeCTUpPOBaHUs TeCTUpPOBaHUs
A. TectupoBaHue 1. lNpoBepka noncka nMM4HOro Hencteus:
no cnocoby aena 1. AstopusoBatbcs B AVIC «YyeT n pacnpegenenune xumnbsa» sepcus 5.X
«YepHOro AlWmrKa» ¢ ponbto «Cneunanuct;
noacucTembl HaxaTb KHOMKy «lMonck» Ha rmaBHOM 3KpaHe;

«BepeHune nnyHbIX
Jen n ceBegeHnn o
POACTBEHHbIX
OTHOLLEHUAX»

2.

3. 3anonHuteb nona «Pamunua», «Uma», «OT4YecTBOY,
poxaeHusy, « CHUJC» n HaxaTtb KHomnky «[loncky.

PesynbTar:

1. lNonb3oBaTenb yCnewHo aBTopu3oBarscs;

2. OTKpbINocb OKHO «Ilonck YenoBekay;

3. Tabnmua B oOKHe «[louck 4yenoseka»
yenoseka.

«[lata

COOEPXKUT HaNOEHHOro

2. [MpoBepka co3gaHUs NMMYHOIo
aena

[encrteus:

1. Haxatb kHonky «[llouck» Ha rnaBHoOM 3akpaHe AUNC «Y4yeT wu
pacnpegerneHune xunba» sepcus 5.X;

HaxaTb kHonKy «Co3gaTb» B OkHe «[lonck Yyenosekay;

BBecTn OCHOBHbIE PEKBU3UTbI FIMYHOIO Aena W HaxaTb KHOMKY
«CoxpaHuTb.

PesynbTar:

1. OTkpbInocb OKHO «[lonck YenoBekay;

2. OTKpbINcs 3KpaH BBOAA HOBOrO JIMYHOIO AENa;

3. CoxpaHeHO HOoBOE NNYHOE Aeno.

2.
3.

3. lNposepka BBOOA U
coxpaHeHusi ceegeHun SAIC B
nu4yHoe gerno

[encrteus:

Mepentn Bo BkNagky «CeeaerHna 3AIC» nnM4HOro gena 4enoBeka;
HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «CeeaerHna 3AICy;

B Bbinagatowem MeHto BblbpaTb TUM AOKYMEHTA;

3anonHuTb nonsa ana BbIOPaHHOrO OOKYMEHTa W HaxaTb KHOMKY
«CoxpaHnTb.

PesynbTart:

1. Otkpbinacbk Bknagka «CeegeHnsa 3AIC» nuyHoro gena;

PwppPE




CnocoObl
npoBeaeHusA
TeCTUPOBaAHUA

AnNropuT™M BbINOJTHEHUSA
OEeNCTBUN Npu NpoBeaeHUN
TeCTUPOBAHUA

MHcTpyKumsi No npoBeAeHNI0 TECTUPOBAHUS C ONUCaHNEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

3.

4.

OTkpbinocb BbiNagawolee MeH c nyHkTamu: «CBuOeTenscTBO O
Bpake», «CBMAETENLCTBO O CMEPTUY;

OTkpbinUCb  Nona  ANd  BBOAA PEKBM3MTOB BblOpaHHOro Tuna
AOKYMEHTAQ;

JInyHoe pgeno yenoBeka cogepXunt nHgopmaunio o ceegeHuax 3AIC.

4. lNposepka BBOOA U
coxpaHeHust nHdopmaumm o6
MHBaNMAHocTU/HeageecnocobHo
cTn

[encrteus:

1.

2.

3.

MepenTtn BO BKNagky «WMHBanugHocTb/HegeecnocoBHOCTb» NIMYHOrO
Jena 4yernoBeka;

HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «MHBanuaHocTb» wU/vnu Hag
Tabnuuen «HepeecnocobHOCTLY;

3anonHnTb nons ans AOKyMeHTa no
WHBaNMWAHOCTW/HEAEECNOCOBHOCTU N HaXaTb KHOMKY « COXpaHUTbY.

PesynbTar:

1.

2.
3.

OTkpbinacb Bknagka «WMHBanuaHocTb/HeneecnocobHOCTbY» JIMYHOro
aena;

OTKpbINUCL NONSA ANs BBOAA PEKBU3NTOB LOOABNSAEMOro 4OKYMEHTA;
JInyHoe aeno yeroBeka coaepXxuT NHdOpMaLNIO 06
MHBaNMAHOCTU/HeaeecnocobHOCTH.

5. lMposepka BBOAA U
COXpaHeHUs1 AOMNONMHUTENbHbIX
PEKBU3UTOB NMYHOro Aena

[encteus:

1.

2.
3.
4

®©~No

MepenTtn BO BKNaaky «OMONMHUTESbHbLIE PEKBU3UTBI» FIMYHOIO Aena
YyerioBeka;

HaxaTb KHOMKY «/I3MEHUTL» B MEHIO CBEPXY;

HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «CoumanbHble CTaTyCbly;
BbibpaTb OAMH MW HECKONbKO couManbHbIX CTaTyCOB M HaxaTb
«CoxpaHunTtby;

B Bbinagamowem cnucke «Hanumume o6pasoBaHuss»  BblIOpaTb
3HayeHue;

HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «ObyveHney;

HaxaTb KHOMKy-KHWXKY B cTonbue «MecTo yyebbi»;

Bbibpatb MecTo y4ebbl M 3anonHUTb ocTanbHble nonda «Knaccy,
«CneuunanbHOCTbY;




CnocoObl
npoBeaeHusA
TeCTUPOBaAHUA

AnNropuT™M BbINOJTHEHUSA
OEeNCTBUN Npu NpoBeaeHUN
TeCTUPOBAHUA

MHcTpyKumsi No npoBeAeHNI0 TECTUPOBAHUS C ONUCaHNEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

9. HaxaTb KHOMNKY-KHWXKY Hag Tabnuuen «CeeaeHnsa o pabortey;

10.HaxaTtb KHOMKY-KHWXKKY B cTonbue «Mecto paboTbly;

11.Bbibpatb Mecto paboTbl M  3aNONHUTL  OCTarbHble  MONS
«[JormkHoCTbY, «TenedoH 1», «TenedoH 2», «kEmaily;

12.Haxatb KHOMKy « COXpaHuUTb» B MEHIO CBEPXY.

PesynbTar:

1. Ortkpbinacbk Bknagka «ononHuUTenbHbIE PEKBU3UTLI» NMNYHOIO Aena;

2. Mona wn Tabnuubl Ha Bknagke «[OMNONHUTENbHbLIE PEKBUINTBLI»
AOCTYNHbI A48 BBOAA MHopMauuu;

3. OTKpbINocb OKHO «[lonCK coumanbHbIX CTaTyCOBY;

4. CoumanbHbin cTaTtyc gobasneH B Tabnuuyy «CounanbHble cTaTyCbly;

5. NHdopmaums 06 obpaszoBaHum gobasneHa B Tabnuuy «CBegeHus ob
obpasoBaHUn;

6. B tabnuuy «O6yyeHne» pobaBneHa nyctasi CTpoka Ans BBoda
NHopMauuu;

7. OTKpbINOCb OKHO «[lonck opraHn3aunmy;

8. BblbpaHHas opraHusauuss fobaeneHa B Tabnuuy «OOy4veHne» B
ctonbeu «MecTo y4ebbl», He06XoaUMbIE NONSA 3aNOSTHEHbI;

9. B Ttabnuuy «CsefgeHus o paboTte» gobaBneHa nycras CcTpoka Anis
BBOJA MHOpMaLnK;

10. OTKpbInocb okHO «[llouck opraHusaunny;

11.BbibpaHHasa opraHmsauus gobaesneHa B Tabnuuy «CeBepeHust o
pabote» ctonbey «Mecto paboTbl», HEOBX0AMMbIE MNOSISt 3aMNOSTHEHDI;

12.JlnyHoe [eno 4enoBeka COAEPXUT MHAOPMALMIO LOMOSTHUTESbHbIX
PEKBM3UTaX: couMarnbHbIX CTaTycax, Hanuumm obpasoBaHWUsA, MecTe
paboTbl 1 y4ebdbl.

B. KomnoHeHTHOe
(moaynbHoe)
TecTupoBaHue

1. MNMpoBepka moayns
«Bbuonornyeckasa cembs»
noacuctembl «BegeHne nuyHbIX
Aern v ceegeHun 0 poacTBEHHbIX
OTHOLLEHUAX»

[encrteus:

1. lMNepentn Ha 3kpaH «buonornyeckas cemMbs», HaXaB KHOMKY
«bnonornyeckass cembsi» Ha rnaBHon cTpaHuue AUNC «YyeT u
pacnpegenexHve xunbs» Bepcus 5. X wmnu BbIBpaB  MyHKT
«buonornyeckass cembsi» MeH «[lONOMHUTENbHbLIE [OaHHbIE» B




CnocoObl
npoBeaeHusA
TeCTUPOBaAHUA

AnNropuT™M BbINOJTHEHUSA
OEeNCTBUN Npu NpoBeaeHUN
TeCTUPOBAHUA

MHcTpyKumsi No npoBeAeHNI0 TECTUPOBAHUS C ONUCaHNEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

NMYHOM [Jefne YenoBeka;

2. BeectT paHHble O 6MONOrM4eckOM cemMbe W HaxaTb KHOIMKY
«COXpaHNTb» B MEHIO CBEPXY.

PesynbTar:

1. Ortkpbincs akpaH «bunonornyeckasa cembsy;

2. [aHHble o Buonornyeckon cembe coxpaHeHbl B B[l AUC «Y4yeT un
pacnpeneneHne xunba» sepcua 5.X.




Tabnuua 2.

CnocoObl AnropuTMm BbINOSIHEHUA UHCTpYyKUuMSA No npoBegeHUIO TECTUPOBaHUSA C ONUCaHNEM
npoBeaeHusA AOEeNCTBUN NpU NnpoBeaeHUN pe3ynbTaToB NPOBEAEHHOro TeCTUPOBaHUA
TeCTUpPOBaHUs TeCTUpPOBaHUs
A. TectnpoBaHue 1. TpoBepka BBOAA U HencTeus:
no cnocoby COXpaHeHusi cBeaeHun 0o 1. AstopusoBatbecs B AVIC «YyeT 1 pacnpegeneHune xumnbsa» sepcus 5.X

«YepHOro fAwwmnKa»
nogcuctemMbl «Yyet
KUNbs»

OCHOBHbIX XapaKTepUcTnkax
XWUJ1oro goma

¢ ponbto «Cneynanncty;

2. OTKpbITb KapTOYKy ydeTa XWUNoro Aoma: B peecTpe >XUMblX SOMOB
BblOpaTb CTPOKY C >XMIblM OMOM, OBaXAbl HaXaTb NEBYIO KraBuLly
MbILLIV;

3. BBectn cBefeHMs 06 OCHOBHbIX XapakTepucTukax >KUIoro gomMa u
HaxkaTb KHOMNKY « COXpaHUTb» B MEHIO CBEPXY.

PesynbTar:

1. lMonb3oBaTenb ycnewHo aBTopu3osarncs;

2. OTKpblnacb KapTouyka ydeTa BblOpaHHOro Xunoro oma;

3. Kaptouka y4veTa coaepXuT  UHGopmauuio 00  OCHOBHbIX
XapaKTePUCTUKAX XWUOoro goma.

2. lNposepka BBOAA U
COXpaHeHus cBegeHun ob
OCHOBHbIX XapakTepucTukax
XUNOro nomeLeHns

[encteus:

1. OTKpbITb KapPTOYKy YyyeTa >XWMOro MOMELLUEHUS: B CIMUCKE XXWUIMbIX
MOMELLIEHNN XMNOro AoMa BblOpaTb CTPOKY C XXWUMbIM MOMELLEHMEM,
ABaXaObl HAXXaTb NEBYHO KIaBULLY MbILLIN;

2. Beectu cBegeHns 00 OCHOBHbIX  XapakTepUCTUKax  KUIOro
NMOMELLEHNS U HaXaTb KHOMKY « COXpaHUTb» B MEHIO CBEPXY.

PesynbTar:

1. OTkpblnacb KapTo4dka y4eTa KuUnoro NoMeLLeHNs;

2. KapTouka yyeta coaepuT cBedeHnss 06 OCHOBHbIX XapakKTepucTmkax
XUITOro NOMEeLLEHUS.

3. lposepka BBOAA U
COXpaHeHUs1 CBEAEHUMN O
nepeBoe XUoro noMeLleHus
B HEeXuron oHA

[encreus:

1. B 6noke nonen «llepeBoq B HEXWUNONW OHO» HaxaTb KHOMKY —
NUKTOrpamMmy paaom ¢ nonem «[JokymeHT»;

2. B okHe «[lokymeHT nepeBofa B HeXunown poHa» BBECTU CBEAEHUSA O
AOKYMEHTE nepeBoa XUIoro NoMeLLeHnst B Hexxmnnon ooHg, HaxaTb




CnocoObl
npoBeAeHuUnA
TeCTUPOBaAHUA

AnropuTtM BbINONHEHUSs
AeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHcTpyKuMs No npoBeAeHNI0 TECTUPOBAHUS C ONUCAaHNEM
pe3ynbTaToB NpoBeAeHHOro TeCTUPOBaHUS

KHOMKY «CoxpaHuTb»;

3. B none «[ata» BBectM party nepeBofa XWUMOro MOMELLEHUS B
HEXNIoN (PoHA.

PesynbTar:

1. OTKpbINnocb OKHO «[JOKYMEeHT nepesoaa B HeXuon ooHa;

2. lNone «[JOKyMeHT» coOepXUT CBeAEHUs O [OOKyMeHTe mnepeBoaa
XKUMOro NoMeLLeHNsa B HEXNITON (POHA;

3. lNone «[arta» cogepXxuT paTty nepesoda XWUMOro noMeweHUn B
HEXMNOWN PoHS.

4. [Nposepka BBOOA U
COXpaHEeHUsi CBEAEHUN O
CcOBCTBEHHMKAX XNITOro
nomMmeLleHuns

[encrteus:

1. lNepentn Ha 3aknagky «MHdopmaumss 0 COBCTBEHHOCTU» KapTOUYKM
yyeTa XUroro NoMeLeHuns;

2. BBecTn paHHble O COBCTBEHHMKaX, Lenax WCnonb30BaHWUA, A0NSX
COBCTBEHHOCTW, MNpaBOYCTaAHABMMBAKLWMNX [OOKyMeHTaX, opme
cob6CTBEHHOCTN.

PesynbTart:

1. Otkpblnacb 3aknagka «MHdopmaumst 0 COGCTBEHHOCTUY;

2. KapTouka yyeta cogepXuT mHpopMaumio 0 coBCTBEHHMKAX, Lensax
NCNOnb30BaHWs, [J0MnsX COBCTBEHHOCTW, NpaBOyCTaHaBMBAKOLWLMX
OOKyMeHTax, dopme CO6CTBEHHOCTW.

B. KomnoHeHTHOe
(moaynbHoe)
TecTupoBaHue

1. MNMpoBepka moaynsa «Peectp
XUNbIX JOMOB» NOACUCTEMbI
«YyeT xunuwHoro dooHaa»

[encteus:

1. lNepentn Ha 9KkpaH «PeecTp OOMOB», HaxaB KHOMKY «KUMULLHbIN
doHA» Ha rnaBHoun cTpaHuue AUC «Y4eT n pacnpegeneHme Xunbs»
Bepcua 5.X;

2. llpou3BecT nMOUCK B peecTpe [AOMOB, WCMNOMb3ys MOUCKOBbIE
dUnbTpbl U KHOMKY «[1OUCK»;

3. BbibpaTb cTpoOKy € fOMOM B Tabnuue «Pe3ynbTaThl NoMckay.

PesynbTart:

1. OTkpbincsa akpaH «Peectp ooMoBy;

2. Tabnuua «Pe3ynbTaTbl NOMCKa» COAEPXKUT HANOEHHbIE 3aNUCK;




CnocoObl
npoBeAeHuUnA
TeCTUPOBaAHUA

AnropuTtM BbINONHEHUSs
AeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHcTpyKuMs No npoBeAeHNI0 TECTUPOBAHUS C ONUCAaHNEM
pe3ynbTaToB NpoBeAeHHOro TeCTUPOBaHUS

3. Bbl6paHHaF| CTPpOKa BblgesieHa UBETOM.




MpunoxeHwue 2.

Mpumep MeTOoAUKM NPOBEAEHUSI HAarpy304YHOro TeCTUPOBAHUSA

1 Uenb nposeaeHnsa Harpy3o4yHoro TeCtupoBaHus

Llenbto  npoBedeHusi  Harpy3ouyHOro TECTUPOBaHWUSI  SIBMSIETCA  KOHTPOSb

nokasartenen TexHonorndeckoro kadectBsa pabotel AUC «YuyeT u pacnpegeneHuve

Xunba» Bepcus 5.X Ha cooTBeTCTBME TEXHOJSIOMMYECKUM Tpe6OBaHI/IF|M K cucreme, a

TaKXe BblABIIEeHNEe TEeXHOJIOMTMYEeCKNX npo6neM, KOTOpbl€ MOIyT OKa3aTb BJINAHNE Ha

kayecTBo paboTbl AVIC B npouecce ee akcnnyaTauum.

2. Anroputm BbINOJIHEHUA AENCTBUA NpPU NPOBEAEeHMU Harpy3o4yHOro

TeCTupoBaHuA

AJ'IFOpI/ITM BbIMNOSTHEHNSA OENCTBUN npn opraHn3aunnm nposeneHnAa Harpy3o4Horo

TectTupoBaHusa AVC «Y4yeT 1 pacnpegeneHue xunba» Bepcust 5.X BknovaeT B cebs

cnegywLwine gencTems:

1.

© © N o 0 b~ w0 DN

AHanus TpeboBaHUn K CUCTEME;

AHanusa TekyLlen cutyauumn n ycnosum paboTbl CUCTEMBI;
Ob6ecneyeHune ycnosuin NpoBeaeHUst Harpy3o4HOro TeCTMPOBaHUS;
PaspaboTka mogenu Harpysku;

PaspaboTka KpuTepmeB OLLEHKN HArpy304HOro TECTUPOBAHWUS;
MNpoBeaeHne Harpy304HOro TECTUPOBAHNS;

OdhopmneHune pesynbTaToB HArpy304HOro TECTUPOBAHUS;

OueHka pe3ynbTaToOB Harpy304HOro TECTUPOBAHWS;

dopmrpoBaHue BbiBoaa o paboTe cUCTEMBI.

3. MeToauka npoeeaeHunsa TeCtupoBaHusA

3.1 AHanu3 TpeboBaHun n c6op MHcpopmauum

B ycnoBuax gnutenbHOM  9KcnnyaTauuu  MHPOPMALMOHHOM  CUCTEMbI

Heobxoaumo cobpaTb MHGOpPMaLMIO O Cpede M XapakTepe ee paboTbl Ha TEKyLLMM

MOMEHT BpeMeHNn, a UMEeHHO:

AHanun3 TpeboBaHuIn K CUCTEME Ha OCHOBE TEXHMYECKON JOKYMEHTaLNW;
AHann3  UCNOMb30BaHMS  TEXHUYECKMX CpeactB  (CepBepHOro  u
nonb3oBaTenbCKoro obopyaoBaHus);

AHanus koHdurypauum ceteu;

AHanun3 NponyckHom cnocobHOCTU KaHanNoB CBSA3W;

AHann3 06bemMoB MHPOPMaLMOHHbIX 6a3 AaHHbIX



e AHanu3 HacTpoeK CeTeBOro n cepBepHoro o6opyaoBaHus;
e AHanus CTaTUCTUKK paboThl peanbHbIX nonb3oBaTenemn
B MHPOPMALNOHHOMN CUCTEME.

3.2. PaszpaboTka Mogenu Harpy3ku

Mopenbto Harpy3ku siBnsieTcs Habop npodunen Harpysku, rae Kaxabin npounb
oTnn4aeTcsa gpyr oT gpyra Habopom onepawumin 1 UHTEHCUBHOCTLIO OnepaLmi.

Bbibop noacuctem onpegoensancsa C TOYKM 3pEHUS HanbomnbLIero noKpbITUSA
dyHKunoHanbHocTn AVC B uenom, a Takke C TOYKM 3PEeHMS UX BIUSHUSA Ha oOLyto
Npon3BOAUTENBHOCTb CUCTEMBbI.

lMepeyeHb noacucTem, BbIOpaHHbIX ANA  UCNONb30BaHUA B NpPoOBeAEHUU
Harpy304HOro TeCTUPOBaHUS:

e [logcuctema «BegeHue nuyHbIxX gen v cBeAeHU O POACTBEHHbBIX OTHOLLEHUSIXY;
o [logcucrema «Y4deT XUnuHOro gooHgax».

Bbibop knouyeBbIX onepaunin Onsa NOCTPOEHUS MOOENU Harpy3ku onpeaenssca
cnenyoLwmnM yCrioBUAMM:

e Onepauusi sBASETCA KPUTUYHOM ANA TEXHONOMMYEecKMx npoueccoB paboTbl

COTPYLHMKOB apxuBa.

e Onepaumsa BbINOSHAETCS  OOHOBPEMEHHO  3HAYUTESNbHBIM  KONNYECTBOM

nonb3osartenen (bonee 10).

e Onepauns saBngeTcs OOHUM UenbiM  OENCTBMEM, B TEYEeHMEe KOTOPOro
nofnb3oBaTesib OXuaaeT BO3BpaT ynpasBrieHnst OT MH(POPMaLMOHHON CUCTEMBI.

o Onepaums ¢ «TshkenbiMM» 3anpocamMu.
B tabnuue 1 npueBedeH nepedeHb KNHOYEBLIX Onepauun, Ha KoTopbix byaet

CTPOUTBLCS MOAENb Harpy3Kku:

Ta6nuua 1
HasBaHue onepauuu NMpumep ncnonb3oBaHUA
Mownck Onepauunsa noncka gaHHbIX B ntodon 13
BblLLIENEPEYNCIIEHHbIX NOACUCTEM
OTKpbITHE 3KPaHHOW OPMbI FINYHOIO Onepauunsa co3gaHna NMYHOro gena.

aena Bkragka « OCHOBHbIE PEKBU3UTLI» Onepauunsa NpocMOTPa OCHOBHbIX
peKBM3NTOB Nn4yHoro aena. Onepaums
N3MEHEHNSA OCHOBHbIX PEKBU3NTOB
NMYHOro gena

OTKpbITME 3KpPaHHOW POPMBbI JIMYHOIO Onepauus npocmoTpa ceegeHun 3AIC.
pena Bknagka «CeepneHunsa 3AC» Onepauna gobasnenus ceegeHnn 3AIC.
Onepaunsa nameHeHna ceegexHmnn 3AIFC
OTKpbITME 3KpaAHHOW POPMbI NMTUYHOTO Onepauusa npocmoTpa Hdopmauum od
Jena Bknagka MHBaANNOHOCTWU/HeOeecnocobHOCTH.

«MHBanngHocTb/HegeecnocobHOCTLY Onepauna gobasneHus nHpopmaumm oo




WHBaNMAHoOCTU/HeaeecnocobHOCTH.
Onepauus nameHeHunsa nHpopmaunmn o6
MHBaNMAHocTU/HeaeecnocobHOCTU

OTKpbITME 3KpaHHOW POPMbI NTIUHYHOTO
aena Bknagka «[ononHuTenbHble
PEKBU3NTbI»

Onepauusa npocMoTpa UHopmauumn o
coumanbHOM cTaTyce, Hanm4um
obpasoBaHusd, mecte paboTbl, Mecte
y4ebbl. Onepaums gobasneHns
NHbopmauumn o coumanbHOM cTaTtyce,
Hanuyum obpasoBaHnd, mecte paboThl,
mecTe y4yebbl. Onepauunsa nsmeHeHus
MHopmauumn o coumanbHOM cTaTtyce,
Hann4mum obpasoBaHund, mecte paboTbl,
MecTe yyeObl

OTKpbITME 3KPaAHHOW POPMbI KaPTOYKK
yyeTa Xurnoro goma

Onepauusa npocmoTpa nHdopmauum od
OCHOBHbIX XapaKTepUCTUKaX XXNMoro Aoma,
NHGOPMAaLIMK O CMIUCKE XUIbIX
nomewleHnn gaHHoro goma. Onepauus
nobaeneHnsa nHgpopmaunm 06 OCHOBHbIX
XapaKkTepuCTUKax Xnnoro goma.
Onepaunsa nameHeHnsa nHgpopmaunm oo
OCHOBHbIX XapaKTepUCTUKaX XXNNOro goma.

OTKpbITME 3KpaHHOW POPMbI KaPTOYKK
yyeTa XUoro noMeLeHns BKrnaaka
«OCHOBHbIE XapakTepUCTUKNY

Onepauuna npocmoTpa nHdopmauum ob
OCHOBHbIX XapaKTepUCTUKaX XXNNOro
NoOMeLLEeHUs, O NepeBoae XNroro
NOMeLLEeHUS B HEXMNoW POoHL, O
3apermcTpupoBaHHbIX rpaXkgaHax B XXUIom
nomeweHnn. Onepaums gobaeneHns
NHopMaLnn 06 OCHOBHbIX
XapaKTePUCTMKaX KMUMOro NOMELLEHMS.
Onepaunsa nameHeHnsa nHgopmauunm ob
OCHOBHbIX XapaKTepUCTUKaX XXNNOro
nomelleHus. Onepauus godaBneHus
NHpOpMaLMKN O NEPEBOAE XKUIMOro
nomeLleHust B Hexunnon goHa. Onepaunsd
N3MEHEHNS NHpopmMaumm o nepesoae
XXUITOro NOMeLEHNA B HEXNITON OOHA.

OTKpbITME 3KPaAHHOW POPMbI KAPTOYKM
yyeTa Xuoro noMeLleHns Bknagka
«MHopmaumsa o cobCTBEHHOCTM»

Onepaumsa npocmoTpa MHpopmaumm o
cobcTBEHHMKAX, NpaBOyCTaHaBNNBAOLLMX
AOKyMeHTax, hopmMe COOCTBEHHOCTMN.
Onepauuna gobasneHuns nHdbopmauum o
cobcTBeHHMKax. Onepaums UIsMeHeHus
MHcopmaunmn o cobCTBEHHUKAX.
Onepauusa gobasneHusa nHopmaumm o
NpaBoyCTaHaBMMBAOLLNX JOKYMEHTAX.
Onepauusa nameHeHnsa nHcdopmaumm o
NpaBoOyCTaHaBMMBAKOLLNX JOKYMEHTAX.
Onepauusa gobasneHnsa nHpopmaumm o
dopme cobectBeHHocTU. Onepaums
N3MeHeHNs NHpopmaumm o popme
COBCTBEHHOCTH.




Onpegenntb Npodunu Harpysku, KOTOpble onpeaensoTca BblOpaHHbIMKM AN
TECTUPOBaHUA onepaunsiMmn B NepednCrieHHbIX NogCUCcTEMaX.

YPOBHW Harpysku onpenensitoTcs KoM4ecTBOM Monb3oBaTternen, 0aHOBPEMEHHO
paboTaloLmx B CUCTEME.

1ypoBeHb — MMHMManbHas Harpyska (o110 go 20nonb3oBaTenen).

2 ypoBeHb — yBenimyeHHas Harpyska (ot 50 go 100 nonb3oBaTenen).

3 ypoBeHb — 6onbluasa Harpyska (bonee 100 nonb3oBaTenen).

TpetTnin  ypoBeHb Harpysku OygeT  mMogenuvpoBaTbCA  OAHOBPEMEHHbIM
BbINOSIHEHWEM MOMb30BaTENbCKUX ONepaunn, OocyLlecTBNseMblx OByMs W 6ornee
nogcuctemMamu, Mcnonb3yowmux Npy pabote ogHn nNu Te xe Tabnuubl B CTpyKType 6asbl
AaHHbIX.

B Tabnuue 2 npueeaeH npumep npodoumnen Harpysku.

Tabnuua 2
Mpodmnun HasBaHue ncnonbsyemomn noacucTembl Onepauyun
Mpodounb1 Moacuctembl «BeaeHne NUYHbIX AeN 1 cBeaeHumn Mounck aaHHbIX
O POACTBEHHbIX OTHOLLEHUSXY, «YYeT XunuwHoro | NpocmoTp AaHHbIX
doHaa»
Mpodoune2 MNoacuctembl «BegeHne nuyHbIX gen v cBeaeHunn lNonck gaHHbIX
O POACTBEHHbIX OTHOLLEHUSXY, «Y4YeT xunuwHoro | NpocmoTp AaHHbIX
doHaa» BBoa n coxpaHeHue
AaHHbIX
Mpodoune3 MNoacuctemsbl «BegeHne nuYHbIX gen U cBeaeHunn Nonck gaHHbIX
O POACTBEHHbIX OTHOLLEHUSXY, «Y4YeT xunuwHoro | NpocmoTp AaHHbIX
doHaa» BBoa n coxpaHeHue
OaHHBbIX.
dopmnpoBaHue
peecTpoB N OTYETOB

MonHas mopenb Harpysku onpenenseTcs, Kak Habop npodunen Harpyskm c
BbINOSIHEHNEM NEepPEYNCIIEHHbIX onepaumi ansa Kaxagoro npoguns

3.3 Paspabotka KpuTepueB OLEHKMW AN npoBeAeHUst Harpy3o4yHoOro

TEeCTUPOBaAHMA.

[na oueHKN NonyYeHHbIX AaHHbIX NPU NPOBEAEHUN HArpy304HOro TECTMPOBAHUS
HeobxooMMO onpefenuTb LUeneBoe BpeMs ANa  KaX4ouW onepauun  wu - wkany

Ka4eCTBEHHbLIX OLEHOK.



LleneBoe BpeMsi — 3TO BpeMsi, NpeabsBSiEMOE K CKOPOCTU BbINOSTHEHUSI AaHHOW

onepauun. Llenesoe Bpemsi HazHayaeTcsl, UCXoAa M3 TpeboBaHUii GU3HeC-NPoLLECCOB

cucTeMbl, coobpaxeHu ynobcTBa nonb3oBaTtenen. Llenesoe Bpemss ons Kaxaown

KMO4YeBOW oOnepauum [OOSHKHO OnpefenstbCss Npu  HEMNoCPeACTBEHHOM  y4acTuu

cneunanncToB 3aka3yunka.

Heobxoammo cobpaTb MHGOPMALIMIO O BPEMEHM BbINONHEHUS KaXO0W KIH4eBOM

onepaunn wmn C(.*)OpMI/IpOBaTb Ta6n|/|u,y 3HAYEHUN. an/IMep OaHHbIX MO uUeneBoMy

BPEMEHM KIMOYEBLIX Onepauui npmeeaeH B Tabnuue 3.

Tabnuua 3

KrnioueBas onepauus

LleneBoe Bpems T(cek)

Mownck 10
MpocMOTp 1 coxpaHeHne AaHHbIX 8
dopmMnpoBaHMe peecTpoB U OTHETOB 25

OKkcnepTHO onpefenuTb LiKany KayeCTBEeHHbIX OUEHOK. [lpumep AaHHbIX o

Ka4yeCTBEHHbLIM OLEHKaM BpeMeHN onepau,mﬁ npmBeaeH B Tabnvue 4.

Tabnuua 4
3HauyeHue (cek) KayecTBeHHas oueHka
Onepauus or Ho
Mownck 1 3 OTNNYHO
4 10 XOpOoLLOo
11 15 yOOBNETBOPUTESIBHO
50 55 nroxo
MpocmoTp u 1 2 OTIINYHO
COXpaHeHMe AaHHbIX
4 8 XOpOoLLo
10 yOO0BMNEeTBOPUTESIbHO
30 40 nroxo
dopmmpoBaHue 4 5 OTIIMYHO
peecTpoB 1 OTHETOB
6 25 XOpOoLLOo
26 30 yOO0BMNeTBOPUTENTbHO
30 60 nroxo

MpoBecTn Harpy3o4yHoe TeCTMPOBaHWe, KaXabl pa3 yBenuuuMBas Liar Harpysku

OT YpoBHSA 1 00 YpOBHS 3.




CobpaTb MHMOpMaUMiO O BPEMEHU OTKIIMKA CUCTEMbI MO KaKdoW KIo4eBOW
ornepaumm Npu Kaxagom ee BbIMNONHeHUW. o nonyyYyeHHbIM AaHHbIM CO34aTb MaTpuly
AaHHbIX.

Mpumep cobpaHHbIX NPV NPOBEAEHUMU TEeCTUPOBAHUS [AaHHbIX MNpUBEAEH B

Tabnuue 5.
Ta6bnuua 5
Mpodunu KniouyeBble Bpems BbinonHeHus (cek)
HarpyskKu onepauum YPOBHM Harpy3ku

1 2 3

Mpodounb 1 | MNMouck

Mpodunb 2 | NpocmoTp n
COXpaHeHue

AaHHbIX

Mpodunb 3 | PopmmpoBaHue
peecTpoB u
OTYETOB

NHdopmaumio pekomeHayeTcsa cobmpaTb 3a 40CTaTOUHO ANUTENbHBIN Nepuos
BPEMEHW, HO HE MEHbLLE YeM 3a OAMH MOMHbIN paboynii AeHb.

3.4 YcnoBus ycnewHoro BbiNOMHEHUA Harpy3o4yHoOro Tecta

OueHuTb [OaHHble, NONyYeHHble B pe3ynbTaTe Harpy3o4yHOro TECTUPOBAHUSA
(Ttabn.5), ¢ wueneBbiIMM MNOKa3aHUS BPEMEHU WCMOSHEHUA Onepaunin U1  LKanown
KayecTBeHHOW oueHku (Tabn. 3 u Tabn. 4), a Takke HKe NpUBEAEHHBIMWU YCINOBUSMMU.

YcnoBu1si yCNELHOro BbIMOSTHEHUS HArpy304HOro TecTa:

1. Bce onepaunn BblIbpaHHOro npodmnsa Harpyskn BbINOMHUIIUCL B TEYEHNE BCErO
Harpy3o4HoOro Tecta ¢ 3aJaHHOW 4YacTOTOM;

2. He 6bino nonb3oBaTtenen B Te4eHMe BCEro Tecta, KoTopble nony4mnm 6bl Kakyto-
nmbo owunbky, B pesynbTaTte KOTOPOM OHU He CMornu Obl NPOOOIMKUTb
TECTUpOBaHME N 3aBEPLUUTb Ha3HAYEHHbI UM CLIEHapPUN.

3. OtcytctBME KpuTMyecknx owmnbok (cuctema BepeT cebsa crtabunbHO K
npenckasyemo).

4. OtcytctBMe owmnboOK paboTocnocobHOCTM (cucTemMa pellaeT MNocCTaBfeHHbIE
3a7aun Npu 3agaHHOM XapaKTepe Harpysku).

5. OtcytctBMe npobrem Npou3BOAMTENBHOCTU (CKOPOCTb peakumMm CUCTEMb
COOTBETCTBYET YAOBMETBOPUTENBHOMY KPUTEPUIO OLIEHKM).

6. VMHdopmaunoHHas cuctema COOTBETCTBYeT BceM  CcOopMynNMpoBaHHbLIM

Tpe6OBaHI/1$IM Ha MOMEHT Ha4vana UCrbITaHUN.



3.5 BeiBOAbI NO pe3yribTataM Harpy3o4YHOro TeCTMpoBaHuUA

MpuHATL pelweHne 06 oueHKke NPoBEAEHHOTO Harpy304HOro TECTUPOBAHUS.

Mpn BbIiIBNEHMM npobnem B paboyen cucteme chopMynumpoBaTh peELLUEHNE O
AanbHeNWnX OencTBuAX (Takmx Kak, Hanpumep, pelleHne o gopaboTke TecToB AN
nony4eHnst 6onee NOMHOM KapTUHbI O paboTe CUCTEMBbI, ONTMMM3aLMM Koga NporpamMm

npun MmogepHusaunmm noacmuctemMm mn T. I'I.).



MpunoxeHune 3

PernameHT B3aumogencteusi UcnonHutens c 3aka34umkom nNpv okasaHuuU

yChyr no TeXHUN4YeCKOMy CONMpPOBOXAEHUIO

1. TepMUHBbI U onpeaeneHus

TepmuH OnpeapeneHue

ANC «lopsvas | ABTomaTU3nMpoBaHHas MHOPMaLMOHHasA cucrtema,

NNHNS» obecneynBatoLLas dopmMmnpoBaHme €NHOro
WH(POPMAUMOHHOIO  MpPOCTpaHCTBa AN npuemMa  BcexX
obpaiwieHun  3akaszynMka MO  BOMpoOcaM  3Kchnyatauuu
nporpaMmmHoro obecneyeHns AUC «YdeT n pacnpenenexHue
Xunbsy Bepcus 5.X, BeaeHus B3aMmoaencTesnda ¢ 3akaszymkom
Nno gaHHbIM obpalleHusam, a Takke dukcaumm paspaboTaHHbIX
peLueHni

ANC «lopsvas | ABToMaTU3nMpoBaHHas cuctema, pasmMeLleHHas Ha

NNHNS» nHppacTpykType UcnonHutens, n obecneymsatowas 4ocTyn K
XKypHany KOHCynbTauui nonb3oBaTenemn

3akasuuk OpraHumzauusi, AOna  KOTOpouM npeaycMoTpeHa ycnyra

(ropngunyeckoe nunuo)

TEXHMYECKOro COMPOBOXAEHUSI MPOrpaMMHOro obecneyeHus
Cucrembl

3aka3suuk
(cbnsmyeckoe nuvuo)
unu MNMonb3oBaTenb

CoTpyaHUK opraHmMsaumm, Ans KOTopor npeaycMoTpeHa ycnyra
TEXHUYECKOrO COMPOBOXAEHUS MNporpaMMHOro obecneveHus
Cuctembl

3agBka

NHdopmupoBaHune cnonHutens o npobrieme, BO3HUKLLEN NPU
paboTe ¢ nporpaMmmHbIM obecneyeHnem Cunctemsl

NHunaeHT Jobass HewTaTHas cuTyauuss B pabote C nporpamMMHbIM
obecneyeHem
WcnonHutenb OpraHusauusn, obecneuymBatollasi BbIMOSIHEHWE ycCnyr Mo

TEXHMYECKOMY COMPOBOXAEHMIO MpOrpaMMHOro obecneyeHus
Cuctembl

KpuTnyHas owmnbka

Owwnbka B pabote O, KoTOpas NpMBOAUT K HEBO3MOXKHOCTU
paboTbl ¢ Cucremom

HekputnyHas Owwnbka B pabote MO, koTOpPAA NPMBOOUT K HEBO3MOXHOCTM

owmnbka BbINOSTHEHUS OTAENbHOM (PyHKLUMM CucTeMbl

Owmnbka Otnnune ceBonctB 1O  OT CBOWCTB, 3adBMNEHHbIX B
aKcnnyaTauMOHHON JOKYMEHTaLmm

no MporpammHoe obecneveHne

PernameHTt [oKkymeHT, ycTaHaBnuBawwmin TpeboBaHMA K  NoOpAaKy
B3anmogencteusa VicnonHntensa n 3akasdmka B COOTBETCTBUN C
[loroBopoMm, 3akmnto4YeHHbIM MeXay HUMU

PekomeHgaums TpeboBaHus nonb3oBaTenss 0 BHeceHun uaMmeHenun B [0,

nofnb3oBaTtens YCTpaHsaLWmMX HeaoctaTtkm (HEKOM(OPTHOCTL B paboTe), He

npmeogduine K BO3HMKHOBEHUIO owmnbok




Cuctema AUC «Y4eT n pacnpegeneHue xunbay» sepcus 5.X

TexHunyeckoe KomMmnnekc TexHOnorMyecknx orepaummn 1 opraHmsauuoHHbIX
conpoBoXaeHue AencTBun  nNo  nogaepXaHuto — paboTtocnocobHocTM M
ncnpaBHOCTU nNporpaMmmHoro  obecneveHna AUNC  «YyeT m
pacrnpeneneHve Xunbg» Bepcud 5.X B COOTBETCTBUU C
TpeboBaHNAMU IKCryaTaunoHHOM AOKYMEeHTauum

2. O6wme nonoxeHuns

2.1.MpepmeT perynupoBaHuns perriameHTa

Hactoawun pernameHT ycTaHaBnuBaeT MpaBuna npefocTaBneHns ycnyru
TEXHUYECKOrO COMPOBOXAEHMs nporpammHoro obecnedeHns AUNC  «YdeT n
pacnpegeneHne xunbsi» Bepcusa 5.X, cocTaB, MnoCrneaoBaTeflbHOCTb WM CPOKM
BbIMOMHEHUA aAMUHUCTPATUBHBIX WU/UNN TEXHUYECKUX Npoueayp No NpenocTaBrieHuto
ycnyrn, TpeboBaHMA K MOPSAKY MX BbINOMAHEHUSA, (OOPMbI M MOPSAOK KOHTPONs
NCMNOMHEHNSA HACTOSILLLEro pernamMmeHTa.

2.2.Jlnua, wvmewWwMe nMNpaBO Ha MNONy4YeHUe YCNyru TeXHUYeCcKoro
CONpoOBOXAEHUSs
MpaBoM Ha nony4yeHue ycnyrn TexHudeckoro conpoBoxaeHus MO Cuctemsbl
obnagatoT 3akasunkm — opugumyeckme nuua u 3akasyvmku — U3nYeckMe nuua unu
nonb3oBaTenmu.

3. CoctaB, nocnegoBaTeNbHOCTb W CPOKM BbINONMIHEHUA MNpoueayp
TEXHUYECKOro COnpoBOXAEeHUSA, TPeOOBaHNA K NOPAAKY UX BbINOJIHEHUA
3.1.CocTaB npoueayp TeXHUYECKOro ConpoBoOXaAeHUs

CocTtas npoueayp TEXHUYECKOro conpoBoXaeHnst CUCTEeMbI BKITHOYaET:

KOHCynbTauuun no HacTponke n ncnonb3osaHuio MO Cuctemsi;

oTpaboTKy MHUMAEHTOB M ucnpasneHne ownbok B MO Cuctemsl, B criydyae umx
obHapyxeHusa nonb3oBaTenieM B npouecce akcnnyataunn Cuctemsi;

BbIMOSIHEHNE onepauun no paboTte c knaccudpukatopamm n 6aszamum LaHHbIX
Cuctemsl.

3.2.MNocnepoBatenbHOCTbL, CPOKM U  YCNOBUS  BbINOSIHEHUA  npoueayp
TEXHUYECKOro COnpoBOXAEHUSA
3.2.1. NocnepoBaTenbHOCTb ] CPOKM BbINOJSIHEHUA npoueayp
TEXHUYECKOro CoOnpoBOXAEHUSA
BbinonHeHne npouenyp TEXHUYECKOro COMPOBOXAEHUS OCYLLECTBNAeTCs Ha
OCHOBaHUK 3asBOK, NOCTyNalLMX OT 3akas4dunka.
MocnepoBaTenbHOCTL OEUCTBUA MPU  BbINOMHEHUM nNpoueayp TeXHUYeCcKoro
conpoBoOXaeHus npueeneHa B Tabnuue 3.1.

Tabnuuya 3.1.



Ne KT0 BbInOnHsAeT HavmeHoBaHue Pesynbtar CpokK BbINONMHEHNS

n/n AencTeme AencTBns

1 2 3 4 5
1. 3akasuuk Peructpauus 3apeructpupoBaH | B pearibHOM
(Monb3oBatenb) | 3asBkm B AWC | Has B AUC | BpemeHn no wmepe

«lopsyas «lopsyas nNUHMS» | BO3HUKHOBEHUSA

NVHUSA» 3asBka NMHUMOEeHTa
(oBHapyxeHuns
OLUNGKM
yHKUMOHANbHLIM
3aKa34mKoMm)

: NONHUTENb Ha4vyeHu HayeH TeyeHu TOK

2 Kcno e HasHa4veHune HasHnaue B TeueHune cyTtoKk C
(coTpygHuUK, MeHexepa, MeHexXep, MOMEHTa
AEXYPHbIN MO | OTBETCTBEHHOIO | OTBETCTBEHHLIN 3a | permctpaumm 3asiBkm
ropsyen nMHMK) | 3@ BbIMOSTHEHWE | BbINOSIHEHNE

3asBKM 3asBKM.
Mepexog k n.3.1,
3.3,

3.1. | AcnonHutens BbinonHeHve 3asBka B 3aBucumoctn ot
(MeHepxep, 3asBKM BbINOJSIHEHA. CTENEeHN KPUTUYHOCTU
OTBETCTBEHHbIN Mepexon K n.3.2 3asBKM:
3a BbIMNOSIHEHNE . AN KPUTMUHBIX
3aABKM

) WHUNOEHTOB

3.2. | UcnonHutenb MHdopmupoBaHn | BHeceHa (owmnbok),
(menepxep, e 3akasuuvka | tHdopmaums 0 | npuBeaLwnM K
OTBETCTBEHHbIN (Monb3oBaTtens) | BbIMOAHEHUN OCTaHOBKE OHOro u3
32 BbINOMIHEHNE | O  BbIMOSIHEHUM | 3aSBKU. BaXXHbIX
3asBKM) 3asBKM Mepexon k .5 TEXHONOrM4YeCcKnx

NnpoLLeccoB, KOTOPbIM

3.3. | AcnonHutensb 3anpoc 3anpoLueHbl COOTBETCTBYET
(meHepxep, [OMONHUTENbBHBIX | IOMONHUTENbBHBIE | ypoeHb — BaXKHOCTM
OTBETCTBEHHbIN | (YTOYHSIOLLNX) (yTouHsoLLME) «BBICOKWI» — He
32 BbINOMIHEHWNE | AAHHbIX no | AaHHbIE. [OMKHO MpeBbllaTh
3anBkM) 3asiBke Mepexoa k n.4 ABYX pabounx AHew;

- 0N KPUTUYHBIX

3.4 | NcnonHutenb Onpepgenexne Coo0buieHune MHu,m,u,eHTo:
(MeHexep, MHUMOEeHTa 3akazuuky o} (OLNBOK)
OTBETCTBEHHbIN (ownbkn), HeobxoamMmocTu ’

npuBeaLLMM K

32 BbIMNOSIHEHME | ONUCAHHOTO B | gopabotkn MO n
nepebosm B paboTte

3asBKM) 3asBKe Kak | nHpopmmupoBaHme
OLHOrMo U3 BaXHbIX

dyHKUMN, o6 ycnoBusix u

y TEXHONOrMYeCcKnx
Tpebytowen Cpokax gopaboTku

popabotkm MO

MpoLIeccoB, KOTOPbLIM




KT0 BbINOMHSAET
aencrtesue

HaunmeHoBaHue
OencTBus

PesynbTtar

CpokK BbINONHEHNSA

2

3

5

Ncnonuutens
(meHepxep,
OTBETCTBEHHbLIN
3a  BbIMOMHEHNE
3asBKM)

OTknoHeHue
3asBKU

3asnBka
OTKITOHEHaA.
3akasuumky
coobLLeHo
MOTMBaX
OTKITOHEHUS
3asBKU

COOTBETCTBYET
YPOBEHb  BaXXHOCTU
«BbICOKMN» -  He
AOJDKHO npeBblwaTh
ABYX pabounx gHen;
-ONst HEKPUTUYHbIX
WHUNOEHTOB
(owmnbok), KoTOpPbLIM
COOTBETCTBYET
YPOBEHb  Ba)XHOCTU
«cpegHun» —  He
AOJDKHO npeBbllaTh
5 pabouunx gHewn;

- ONA  HEKPUTUYHbIX
WHUMOEHTOB
(owmnbok), KoTOpPbIM
cooTBETCTBYET
YPOBEHb  BaXXHOCTU
KHU3KUNY - He
AOJDKHO npeBbllaTh
OAHOro Mecaua;

- ans
pekomeHagauum
nonb3oBaTtenen wunu
WHUNOEHTOB
(owmnbok),
Tpebyrowmx
AopaboTkm no,
YPOBEHb  Ba)KHOCTM
KOTOPbIX — «HU3KNUIA»
B CpOK,
cornacoBaHHbIN
CTOpPOHaMM.

3akasumk
(Monb3oBatensb)

MpenoctaBneHne
3anpOLUEHHbIX
AaHHbIX

MoctynnexHune
3anpoLleHHbIX
OaHHbIX.

Mepexoa k n.3.1.

B cpok:

- He Oonee 2-x
pabounx pgHen Aans
KPUTUYHBIX
WHUMOEHTOB;

- He Oonee 5-u
pabounx pgHen pOnsa




Ne KT0 BbInOnHsAeT HavmeHoBaHue Pesynbtar CpokK BbINONMHEHNS
n/n aencreve AencTBns
1 2 3 4 5
HEKPUTUYHBIX
WHUNOEHTOB.
5.1 | 3akasuuk lMpoBepka CoobuieHne o Tom, | B cpok He Gonee 10
(Monb3oBatenb) | NPEANIOXEHHOIo | YTO pabounx gHenm cC
peLueHuns npegnoxeHHoe MOMEHTa
peLueHue BbINOSTHEHUSA n.3.2.
yaoBneTBopsieT
3akasuuka.
Mepexon k N.6
5.2 | 3akasuuk lMpoBepka CoobuieHune o Tom, | B cpok He Gonee 10
(Monb3oBatenb) | NPeANOXEHHOro | YTO pabounx OHen C
peLueHuns npegnoXxeHHoe MOMEHTa
pellieHme He | BbINOMHEHNS n.3.2.
yaoBneTBopsieT
3akasuuka.
lMepexon k n.7
6 Wcnonuutens 3akpbITue 3a8BkM | 3asiBKa 3akpbiTa B cpok He 6onee 5-n
(meHepxep, pabounx gHenm C
OTBETCTBEHHbIN MOMEHTa
32 BbIMOSIHEHNE BbINONHEeHUsA n.5.1.
3asBKM)
7 3akasuuk HanpaBsneHnue OdomumansHoe B CpOK,
(Monb3oBatenb) | ocmumnansHoro MNCbMO, onpeaensiemMbiin
nucbmMa B ajpec | cogepxallee 3aka3dunkoMm, HO He
WcnonHutensa npeTeH3nm nosgHee Aathbl
3akasuvka K | 3aBepLueHust
BbINOSTHEHWIO Aoroesopa
3asBKM.
3.2.2. MNopaya 3aABKM Ha BbINOMIHEHUEe npoueayp TEeXHUYECKOro
conpoBOXAeHUs
3agBka MoxeT OblTb HanpasneHa WcnonHUTento OogHMM U3  cregylowmx
cnocoboB:

BHeceHa B oopme 3asBku B AVIC «"opsayas nuHnay;
HanpasneHa oduumanbHbIM NMCbMOM Ha agpec NcnonHutens.




3.2.3. YcnoBus BbINOSIHEHUA Npoueayp TEXHUYECKOro ConpoBOXaeHUs!
McnonHuTenem BbIMOMHAKTCA TOMbKO 3asiBKW, 3apernctpupoBaHHble B AVC
«[opsiyasa nuHnS».

Bpemsa BbInonHeHMs paboT nNO YCTPaHEHMKO MHUMAEHTA WM OWMOKK
Ha4YMHaeTCs C MOMEHTa permcTpauumn 3asiBku.

3aperucTpypoBaHHasa 3asiBka MoXeT OblTb OTKIoHeHa WcnonHutenem c
NpocTaBneHNeM Npu3Haka «OTKIOHEHa» M YKasdaHMeM MPUYMHbI OTKINOHEHUS (npumep:
He akTyanbHas 3asiBka/ NOBTOpHas (3agBOeHHas) 3asiBka/, 3asiBka, Hepeanuayemasi B
pamKax TEXHUYeCKOro COMpOBOXAeHWs/ OTCYyTCTBME Yy OaHHOro 3aka3ymka npasB Ha
TEXHUYECKYIO NoAOEPXKKY U COMPOBOXAEHME NMPOrpamMMHOro Npoaykra u T.n.).

Ecnu npnumHon npobnembl npu paboTte ¢ nporpaMmon SABNATCA Kakue-nmbo
npobnembl ¢ 06opyaOBaHMEM WM CTOPOHHMM MPOrpaMMHbIM obecneveHnem, oTcyeT
BPEMEHHbIX MNapaMeTpoB NpefoCTaBNeHUs pelleHns npuocTaHaBnmnBaeTcs Ao
yCTpaHeHust aTux npobnem.

MakcumarnbHbIA CPOK ASsi NPeAOoCTaBfEHNsST peLLeHns 3asBfeHHON npobnembl
OTCUYMTbIBAETCH OT TOr0 MOMEHTa, Korda 3akas3vvK npefocTtaBuil BCHO HEOOXoAMMYHo
NHdO OPMaLNIO.

TexHnyeckoe coOnpoBOXAEHWE NpeaoCcTaBnseTcs TONbKO ANs nocnegHen u
npegnocnegHen Bepcud  MNPOrpaMMHOrO  NpoAaykTa, OoTrpy3ka KOTOpbIX  Obina
ocywecTtBneHa NcnonHutenem. MNpu atom NcnonHuTenb, HAYMHAA C MOMEHTa OTrPy3Ku
oyepesiHOW Bepcun NporpaMmmbl, MMeeT MpaBO MNpPeKkpaTUTb OKasaHWe TEeXHUYECKOro
COMPOBOXAEHUSA YCTapeBLUMX BEPCUN UMM NPOOOIDKUTbL NPefoCTaBNATb YCNyru Ha
OTAENbHO OrOBOPEHHbIX YCIOBUSIX.

Ycnyrm No TeXHUYEeCKOMY COMPOBOXAEHUIO MPEefoCTaBMAsAlTCA TOMbKO Mpu
YCNOBWUWN OTCYTCTBUSI HECAHKLMOHMPOBAHHOIO BMeLLAaTeNnbCTBa B paboTy NporpaMmMHOro
obecneyeHus.

KpUTMYHOCTD WHUMAOEHTOB M3MEpPSieTCA B CTeneHu BnvsHUSA Ha paboTty
crneunanuctoB. Ecnn cneumManuct He MOXeT NpefoCTaBUTb FOCYAAPCTBEHHYO YCnyry
MO yyeTy HY>KOAKLWNXCA B XUIbe, TO MHUMOEHT CYUTAEeTCA KPUTUYHBIM.

KpUTUYHOCTb MNU He KPUTUYHOCTb MHUMAEHTa onpegenseTtca 3akasyukom. [Jo
Tex nop, noka McnonHutenem He AokasaHO oOpaTHoe, Knaccudukauus 3asaBKu,
onpegeneHHas 3aka34ymMkoM, pacCMaTpuUBaeTCH Kak NpUopuTeTHas.

Mocne peructpaumm uvHUMaeHTa McnonHutene MpovM3BOAUT NEPBUYHYHO
aKcnepTn3y Npobnemsbl, ONMCaAHHOW B 3asiBKe, B X04€e KOTOPOW onpeaensieTcs:

KpUTMYHOCTb BO3HUMKLLEN NPOBIEMbI;

Knaccudpumkaums onucaHHor npobnembl kak ownbkn 1O cuctembl/ owmbku
Monb3oBaTens/ HeOH6XO0AMMOCTN AOMNOMHUTENBHON KOHCYNbTauMW/ 3anpoca CCbIfKM Ha
ckaymBaHue/ owmnbkn yctaHosku O mnu obHosneHus MO/ 3anpoca Ha gopaboTtky/
HaCTPOWMKM CNpaBOYHNKOB/ NNTAHOBOW 3arpy3kn AaHHbIX;

PesynbTtatel nepBuyHOro aHanusa npobrnembl 3aHocatca B AUIC «lopsiyas
nnHWs» BblIBopoM pexuma «JobaBuTb coobLueHne» ana MHpopMmpoBaHusa 3akas4umka
0 pesynbTaTax 3KCnepTu3bl.

Mpu paGoTe No 3asBKe, CO CTOPOHbI McnonHutens MoXeT 3anpalimnBaTbCa
pasnuyHas paboyas uHdopMauus (OononHUTENbHble CcBedeHust o npobneme,



noATBeEpPXAEeHWe pelleHMs Bonpoca M T.4.). B cnyyae He npepocTtaBneHus
3anpoLweHHon UWHJOpPMauunM UM  UrHopuMpoBaHuUs 3akas3yuMkoM 3arpocoB Ha ee
npepocTtaenenune, 3asBka B AUNC «lopsyad nuHua» MoxeT ObiTb 3akpbiTa Mo
ncTedeHnn gecatn paboymx gHen, C MOMeEHTa 3anpoca MHdopmaLmn.

[na 3anpoca JonNosHUTENbHOM MHopMaumMn AormkHa ucrnonb3osatbess ANC
«lopsyaa nuHusa» (pexum «[JobaButb coobuieHne»), npu 3TOM BCA nepenucka
dukenpyetca B AUUC «["opsyas nnHna».

B cnysae ecnn ana peweHna npobnembl  3aka3dnMkoM MOXeT ObITb
MCNONb30BaHO LITAaTHOE pelleHne, onucaHHoe B PykoBoacTBe nonb3oBartens,
NcnonHutenb 0653aH faTb MCYEpPnbIBaOLWYO CCbISIKY HA AOKYMEHTauuio (ToM, pasgen,
cTpaHuua).

B cnyyae TexXHOMNOrMYyeckom  CIIOXHOCTM  UCMpaBfieHUs  owunbkn u
HEBO3MOXHOCTW MCMpaBfieHnMs OWKnBKM B CPOKW, YKasaHHble B Tabnuue 3,
NcnonHutens o0653aH npouHgopmmpoBath 3akaszumka 00 YCTaHOBNEHHOM CpPOKe
ncnpaBneHns OWNGKN N NPUYMHAX M3MEHEHMSI CPOKOB UCTPaBMEHMS.

NcnonHutenb AOMmMKeH NpeaocTaBnTb peLleHne No YCTPaHEeHUI0 NHUMAEHTa Unu
owmnbKM, yKasaHHOM B 3asaBKe 3akasuduka, a 3akasuuK OOSMKEH NPUMEHUTb peLueHne r
NoATBEPANTb €ro MpaBUIIbHOCTb. TOMbKO MOcne noATBepXxaeHust 3akasynka 3asiBka
CUMTaEeTCs 3aKpbITON.

Ecnn B TeyeHne gecatn paboumx gHen nocne npegocrasneHns NcnonHutenem
pewleHnsa npobrembl NO 3asiBke 3akasumka He ObIfIo NoNy4YeHO NOATBEPXKAEHNSA O TOM,
YTO pelleHne npasurbHOe, WM O0OO0CHOBaHa HEBO3MOXHOCTb WCMNOSIb30BaHMWS
npeaoCcTaBNEHHOro peLleHns, TO 3asiBka cumMTaeTcs o6paboTaHHON N 3aKpbiBaEeTCA.

B cnyyae HeobxoanMmocCTM BbINONMHEHMA paboT, HE BXOASLWMX B CTaHAAPTHbIN
COCTaB ycnyr no TEeXHWYECKOMY COMPOBOXAEHMIO, OHW MOryT ObiTb BbINOSIHEHbLI Ha
OTAENbHbIX AOMNOSHUTENBHO OroOBOPEHHbIX YycnoBusx. WMHdopmaumss o6  ycnosusax
BbIMOMIHEHNA paboT B 39TOM cryyae, B o0s3aTenbHOM Mopsagke coobuiaetca
WcnonHutenem, 0O Havyana BbINOMHEHUS paboT. PaboTbl BbIMOMHAKTCS TOMBKO nocre
cornacosaHus ycnosuin CTopoHamu.

CobntogeHue BPEMEHHbIX  OrpaHUYeHui npegocTaBreHns peLueHuns
rapaHtTupyetca UcnonHutenem ana 80 NpoUEHTOB 3aperMcTpMpOBaHHbIX MHUMAEHTOB
(6e3 ydyeTa KpUTUYHBIX MHUMOEHTOB) B KOHTPONbLHOM nepuoge (Mecsau/kBapTtan/roq, B
3aBUCMMOCTM OT YCMOBUM KOHKPETHOro gorosopa). WcnonHeHne  KpUTUYHbIX
NHUMOEHTOoB rapaHTupyetcsa McnonHutenem B 100 npoueHTax OoT 3aperncTpnupoBaHHbIX
KPUTUYHbIX MHUMOEHTOB. Bce WHUMOEHTbI, HE pelleHHble B TeKyweM KOHTPOSIbHOM
nepuoge, (Makcumym 20 MpoOLEHTOB) MNEPEHOCATCA Ha pelleHnMe B CreayrLlunn
KOHTPOMbHbIA nepuod. OTO YCNOBME [OEUCTBUTENbHO TOMbKO B Criydyae MOSIHOro
coTpyaHunyectBa Mmexgy CTopoHamuM WM NpyM YCrOBUM OMEPaTUBHOIO BbINOIHEHNS
3akas4mkoM NHCTpyKunn icnonHutens.

B cnyyae BO3HMKHOBEHMS cuTyauuu, Korga 3akasyuk He YAOBMETBOPEH XOO40M
BbINOJSTHEHUS 3asiBKN UNN NPEAOCTaBEHHbIM eMY PELUEeHNEM, OH MOXET 0bpaTuTbCs C
ouymanbHbiM NUMCbMOM B agpec McnonHuTensi, B KOTOPOM W3MOXWUTb BCE CBOU
NpeTeH3unn.



