OnucaHune npoueccoB, obecneynBarOWmnxX noaaepKaHme XXN3HeHHOro LuKna
nporpammHoro o6ecnevyeHusa AUC «Yuet n pacnpegeneHue XunuwHoro
¢doHaa», B TOM Yncne yctpaHeHue HeMCnpaBHOCTEN, BbIABMEHHbIX B Xo4e
nporpamMmmHoro obecneyeHus, COBepLIeHCTBOBaHMA NMPOrpaMMHOro
obecne4yeHus, a Takke cBeileHUs1 O NepcoHane, Heo6xoAMMOM AJSl TaKOMN

noaaepxKu

AO MBLU NHCO®T Beget y4eT 3agady AUC «Y4yeT n pacnpegeneHme XuUnnLHoro
doHOa», UX TeCTUpPOBaHME U OTCrEXMBaHUE pe3yNnbTaToOB BbINOSHEHUA 3a4ay Ha
nnatgopme GitLab. Ha gaHHon nnatopme BeaeTcst peno3uTopun npoekTa.

B kauyectBe MeTogonormm paspaboTkm nporpaMMHOro obecneyeHuss Ucnonb3yeTcs
KackagHasa MeTogornorus.

Ana  dyHKUMOHANbLHOIO TeCTUPOBaHUSA UCMOMb3yeTcs nporpaMma W MeToauka
dyHKUMoHansHoro TectuposaHus (MNpunoxeHuve 1)

[na Harpy3o4YHOro TeCTMpOBaHWE OpraHM3OBaHbl TeCTOBble 6a3sbl AaHHbIX, KOTOpPblEe
dopMUMpPYIOTCA Ha OCHOBe pearnbHblXx 6a3 AaHHbiXx 3akaszumka nyTemM 3aMeHbl
NnepcoHanbHbIX  AaHHbIX  Ha NCKYCCTBEHHO (nporpammMHbIM crnocobom)
creHepupoBaHHble. [1ns Harpy3o4yHOro TecTupoBaHusi hopMUpYyOTCA crneunanbHble
cueHapuu (MpunoxeHne 2)

AO NHCOODT okasbiBaeT ycnyrn no conposoxaeHuio AUC «YyeT n pacnpeneneHune
XUNuwHoro ooHga» B COOTBETCTBUM C NYHKTaMU, NPUBEAEHHBIMU HUXE:

e becnnatHoe conpoBoOXaeHNe B TeYeHme roaa;

e YcTpaHeHune owmnboKk B NporpaMmMHOM O0BecneyeHnn CUCTEMBbI, BbISBIEHHbLIX B
npouecce paboThl;

e [lpepoctaBneHne HOBbIX BEPCUN Nporpammbl, KOTOpble UCNpPaBNAT
BbISIBNIEHHbIE HEMCMNPABHOCTK B NpOrpaMmmMHoOM obecneyeHuu, 1 pas B rog;

e [lpepocTtaBneHune aktyanbHOM JOKYMEHTALUN;

e [lomoLlpb B ncnpasneHun HapyLleHun uenoctHocty b, BO3HUKLWIMX n3-3a cbos
CUCTEMHOrO nporpamMmHoro obecnedeHusi, obopyaoBaHuMs unM  OWKNBOK
3arpyskun nHgopmauuu,

e [lomoulpb B ycTaHOBKE OOHOBMNEHHOW BEPCUM CUCTEMbI HA CEPBEPE;

e [lpepocTaBneHne KOHCYrNbTaLUMOHHOW MOMOLUM MNofib3oBaTtensm no paboTe C
cucTeMon;

e OnepaTuBHOE B3aMMoAencTBME MO TenedoHy, ONEKTPOHHOW no4vTe U no

yAaneHHoMy JOCTyny.



AO NHCOO®T ocyuwectenseTt conpooxaeHne AVIC no paboumm gHsam ¢ 9:00 go 18:00
no BpemexHn Ncnonuutens. Ecnm HeobGxoanmasn nHgopmauusa cooepXuMTcss B JOKYMEHTaLumMu,
WcnonHutens npepocTasBnseT 3aka3dmKy COOTBETCTBYIOLLYHK CCbIfiKy. Ecnu nonb3oBaTtesb
CUCTEMbI, HECMOTPSA Ha Hannyne onucaHns Bornpoca B AOKYMEHTauun, Bce paBHO obpallaeTtcs
3a KOHCyrnbTauuen, oHa MOXeT OblTb OKa3aHa Ha OTAENbHO OrOBOPEHHbBIX yCroBusaX. PernameHT
B3anmopencteua KMcnonHutena ¢ 3aka3dnMkoM MNpW  OKasaHuM YCIyr Mo TeXHUYEeCKOMY
conpoBoxaeHno AUC «Y4yeT n pacnpegeneHve XXunuwHoro oHga» npueeaeH B [NpunoxeHun
3.

6. [Onsa obecnevyeHnsa nogaepXkm NpuBnekatoTcs cneayowme cneynanmncTbl:
e PykoBoguTenb npoekta — 1;
e AHanUTUK — 2;
e TecTMpoBLUUK — 3;
e KOHCYnbTaHT — cneunanuct NogaepXkKn Ha «ropsiden nmMHumny - 3;

e [Iporpammuct — 2.

Mpwn BblgenNeHNM pPecypcoB YYUTLIBAETCS KONMMYECTBO aKTUBHbIX 3aday MO MPOEKTY.

CneunanucTbl MOryT coBMeLLaTb paboTy B ApYrMx NpoeKkTax KoMnaHuu.



MpunoxeHwne 1.

Mpumepbl MeToaMKM npoBeAeHus PyHKUMOHanbHOro TtectupoBaHuss AUNC «Y4yeT M

pacrnpegeneHme XunmuHoro ooHaa.
1. O0wme nonoxeHus

HacTosiwmin JOKyMeHT coaepXXuT npuMmepbl METOAMK (PYHKLMOHANBHOIO TECTUPOBAaHWS,
npeanaraemble K MCMONb30BaHUIO MPW WCMONTHEHMM KOHTPaKTa Ha oOKasaHWe KOMMIIEKCHbIX
yCrnyr no TEeXHWYECKOW, KOHCYNbTaLMOHHO-aHanMTUY4ECKON, MH(OPMaLMOHHO-METOANYECKOW,

NMHTerpaumoHHon nogaepxke ANC «Y4eT n pacnpegeneHme XunuwHoro doHaa.

2. TectupoBaHue

[na komnnekca 3agay B UENOM M OTAENbHbIX (PYHKUMMA CUCTEMbl npegnonaraercs
MCnonb30BaTh CrieayoLme cnocobbl (MeToabl) TECTUPOBAHWS:

e TeCTUpoBaHWE NO CNOCoBy «4EPHOro ALMKa;
e TecTupoBaHMe Mo cnocoby «Cceporo ALmnKa;
e VHTErpaunmoHHoe TeCTUPOBaHUE;
e KOMMOHEHTHOE (MOAYNbHOE) TECTUPOBAHME;
e [pyrme cnocobbl TECTUPOBAHUS, UCMOSb3yeMble NPY HEOBXOOUMOCTN.
AUC «YueT n pacnpegeneHune XnnuwHoro goHaa» CoOAEpXUT creayoLme noacucTeMbI:
e [loacuctema «BegeHune nnyHbIX gen v cBegeHnin O POLACTBEHHbBIX OTHOLUEHUAXY;
o [logcuctema «Y4deT XUnuHoro dooHga;
e [loacucrtema «lpegocTaBneHne Xunbsay»
o [loacuctema «OT4YETHI N CTATUCTUKAY;
o OyHKUMOHANbHbLIM KOMMMEKC 3agday «WcrnonHeHne 3anpocoB B BeLOMCTBEHHbIE
NMHpOpMaUNOHHbIE cnucTembl Yepe3s CMOB-3»;
e [loacuctema «lMonCK N CNUCKNY;
e [logcuctema «AgMuUHUCTpaTOP».

B npumepax meToauk cogepxartcsa cBefeHust o cnocobe npoBedeHUs TeCTUPOBaHUS,
anroputTMe BbINOMIHEHUS OEUCTBUMA NpU  NPOBEAEeHUUM TeCTUPOBAHWUA, UHCTPYKUMUM NO
NpoOBeOEeHUI0 TECTUPOBAHUA W pes3yrbTaTax MPOBEAEHHOro TecTupoBaHus. [Ans komnnekca
3agay B MpuMmepax TeCcTUpoBaHuA onpegeneHbl YHKUMWM TECTUPOBaHMUS, Ha KOTOpPbIX
NPOVNNIOCTPMPOBAH NPUMeEP METOOUKN TECTUPOBAHMS.

B tabnuue 1 npeacrtaBneH npumep MeTOAMKM (PYHKLMOHANbHOrO TECTMPOBaHWSA ANS
nogcuctembol «BegeHve nuyHbIX gen u cBegeHun O poacTBEHHbIX OTHoweHnAx» ANC «Y4yeTt un

pacnpeneneHue XunuwHoro poHaa.



B T1abnuue 2 npencraBneH npumep MeToavku OYHKUMOHANbHOro TeCTUPOBAHWUA OIS
noacucTeMbl «Y4YeT XUMULWHOro doHaa».
MeToabl yHKLUMOHANbHOrO TECTUPOBAHMSA NpUBEAEHbI HA NpumMepe paboTbl NOACUCTEM:
e [logcuctema «BegeHue nuyHbIX gen v cBeAeHUN O POACTBEHHbIX OTHOLLEHUAXY;

o [logcuctema «Y4deT XUnuHoro goHga».



Tab6nuua 1.

CnocoObl AnropuTM BbINOSIHEHUA MHCTpyKUMSA No npoBegeHUIO TECTUPOBaHUSA C ONMCaHUEM
npoBeaeHUsA AOEeNCTBUN NpU NnpoBeaeHUN pe3ynbTaToB NPOBEAEHHOro TeCTUPOBaHUA
TeCTUpPOBaHUs TeCTUpPOBaHUs
A. TectupoBaHue 1. lNpoBepka noncka nMM4HOro Hencteus:
no cnocoby aena 1. AsTopusoBatbcss B AUNC «Y4yeT n pacnpefeneHne >XUMULLHOMO
«4YepHOoro fAWwuKa» doHaa» ¢ ponbto «Cneynanuncry;
noacucTembl HaxaTb KHOMKy «lMonck» Ha rmaBHOM 3KpaHe;

«BepeHune nnyHbIX
Jen n ceBegeHnn o
POACTBEHHbIX
OTHOLLEHUAX»

2.

3. 3anonHute nona «Pamunua», «Muma», «OT4ecTBOY,
poxaeHusy, « CHUJNC» n HaxaTtb KHonKy «[loncky.

PesynbTar:

1. lNonb3oBaTerb yCcnewHo aBTopu3oBarscs;

2. OTKpbINocb OKHO «llonck YenoBekay;

3. Tabnmua B okHe «[lonck 4enoBeka»
yenoseka.

«[lata

COOEPXKUT HaMOEHHOro

2. [MpoBepka co3gaHUs NMMYHOIo
aena

[encrteus:

1. Haxatb kHonky «[louck» Ha rnaBHom 3kpaHe AUNC «YdeT n
pacnpegeneHme XunuuwHoro ooHaay;

HaxaTb kHonKy «Co3gaTb» B OkHe «[lonck Yyenosekay;

BBecTn OCHOBHbIE PEKBU3UTbI JFIMYHOIO Aena W HaxaTb KHOMKY
«CoxpaHnTb.

PesynbTar:

1. OTKpbINOCb OKHO «[llouck YenoBekay;

2. OTKpbINcs 3KkpaH BBOAA HOBOrO JIMYHOIO AENa;

3. CoxpaHeHO HOoBOE NNYHOoE Aeno.

2.
3.

3. lNposepka BBOOA U
coxpaHeHusi ceegeHun SAIC B
nu4yHoe gerno

[encrteus:

Mepentn Bo BkNagky «CeeaerHna 3AIC» NnMYHOro gena 4yenoBeka;
HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «CeeaerHna 3AICy;

B Bbinagatowem MeHo BblbpaTb TUMN JOKYMEHTA;

3anonHuTb nona ana BbIOPaHHOrO OOKYMEHTa U HaxaTb KHOMKY
«CoxpaHnTb.

PesynbTar:

1. Otkpbinack Bknagka «CeegeHnsa 3AIC» nuyHoro gena;

PwpNPE




Cnoco6bl
npoBeAeHuUA
TeCTUPOBaAHUA

AnropuTtM BbINONHEHUSs
AOeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHcTpyKuus No npoBeAeHUI0 TECTUPOBAHUS C ONUCaHUEM
pe3ynbTaToB NpoBeAeHHOro TeCTUPOBaHUS

3.

4.

OTkpbinocb BbiNagawllee MeHo C nyHkTamun: «CBUMOETenbCTBO O
Bpake», «CBMAETENLCTBO O CMEPTUY;

OTkpbinUCb  NoOna  ANa  BBOAA PEKBM3UTOB BblOpaHHOro Tuna
AOKYMEHTa;

JInyHoe pgeno yenoBeka cogepXxnt nHdopmaumio o ceegeHunax 3AIC.

4. lNposepka BBOOA U
coxpaHeHust nHdopmaumm o6
MHBaNMAHocTU/HeageecnocobHo
cTn

[encrteus:

1.

2.

3.

MepenTtn BO BKkNagky «WMHBanuaHocTb/HegeecnoCoBHOCTb» FIMYHOMO
Jena 4ernoBeka;

HaxaTb KHOMKY-KHWXKY Hag Tabnvuen «MHBanuaHocTb» wU/vnu Hag
Tabnuuen «HepeecnocobHOCTbY;

3anonHnTb nons ans AOKyMeHTa no
WHBaNMWAHOCTW/HEAEEeCnoCOBHOCTU N HaXxaTb KHOMKY « CoXpaHUTb.

PesynbTar:

1.

2.
3.

OTkpbinacbk Bknagka «WMHBanuaHocTb/HeneecnocobHOCTb» JIMYHOIo
aena;

OTKpbINUCb NONS ANs BBOAA PEKBU3NTOB A0OABNSAEMOro AOKYMEHTA;
JInyHoe aeno yernoseka coaepXuT MHdOpMaLNIO o6
MHBanNMAHoOCTU/HeaeecnocobHOCTU.

5. lMposepka BBOAA U
COXpaHeHUs1 AOMNONMHUTENbHbIX
PEKBU3UTOB NMYHOro Aena

[encreus:

1.

2.
3.
4

®©~o

MepenTtn BO BKNagKy «OMOMHUTESbHbLIE PEKBU3UTBI» FIMYHOIO Aena
YenoBekKa;

HaxaTtb KHOMKy «3MEeHUTb» B MEHIO CBEPXY;

HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «CounanbHble CTaTyCbl»;
BbibpaTb OAMH MMM HECKONbKO couMarnbHbIX CTaTyCOB W HaxaTtb
«CoxpaHunTtby;

B Bbinagawowem cnucke «Hanunume ob6pasoBaHusa»  BblIOpaTb
3HaveHue;

HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «ObyveHney;

HaxaTtb KHOMKy-KHWXKY B cTonbue «MecTo yyebbi»;

BbibpaTb MecTO y4yebbl M 3anonHWTb ocTanbHble nons «Knaccey,
«CneunanbHOCTbY;




Cnoco6bl
npoBeAeHuUA
TeCTUPOBaAHUA

AnropuTtM BbINONHEHUSs
AOeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHcTpyKuus No npoBeAeHUI0 TECTUPOBAHUS C ONUCaHUEM
pe3ynbTaToB NpoBeAeHHOro TeCTUPOBaHUS

9. HaxaTb KHOMNKY-KHWXKY Hag Tabnuuen «CeeneHnsa o pabortey;

10.HaxaTtb KHOMKY-KHWXKY B cTtonbue «MecTto paboTbi»;

11.Bbibpatb Mecto paboTbl M 3aMoOfHUTL  OCTalbHble  MNons
«[JormkHoCTby», «TenedoH 1», «TenedoH 2», «kEmaily;

12.HaxaTtb KHOmMKy « CoXxpaHuTb» B MEHIO CBEPXY.

PesynbTar:

1. Otkpbinacb Bknagka «[JononHUTENbHbIE PEKBU3NTLI» JIMYHOIO Aena;

2. Mona wn Tabnuubl Ha Bknagke «[OMNONHUTENbHbLIE PEKBUINTBLI»
AOCTYNHbI A48 BBOAA MHopMaumu;

3. OTKpbINoCcb OKHO «[loMCK coumanbHbIX CTaTyCOBY;

4. CoumanbHbin cTaTtyc gobasneH B Tabnuuy «CouunanbHble CcTaTyCbl»;

5. NHdopmaums 06 obpasoBaHmm gobasneHa B Tabnuuy «CBeaeHus ob
obpasoBaHUn;

6. B tabnuuy «O6yyeHne» pobaBneHa nyctasi CTpoka Ans BBoda
MHopMauuu;

7. OTKpbINOCb OKHO «[lonCK opraHn3aumnmy;

8. BblbpaHHas opraHusauuss gobaeneHa B Tabnuuy «OOGy4veHne» B
ctonbeu «MecTo y4ebbl», He06XoaMMbIE NONSA 3aNOSTHEHbI;

9. B Ttabnuuy «CsefeHus o pabote» gobaBneHa nycras cTpoka Anis
BBOJA MHOpMaLnW;

10. OTKpbINOCb OKHO «[lTonck opraHmsaummy;

11.BbibpaHHasa opraHumsauma pobaeneHa B Tabnuuy «CBegeHusi o
pabote» ctonbeu «Mecto paboThl», HEOOXoANMbIE NOMS 3aMNOSHEHbI;

12.JlnyHoe [eno 4erioBeka COAEPXUT MHAOPMaUMIO OOMONMHUTESNbHbIX
PEKBM3UTaX: couMarnbHbIX CTaTycax, Hanuuum obpasoBaHUsA, MecTe
paboTbl 1 y4ebbl.

B. KomnoHeHTHOe
(moaynbHoe)
TecTupoBaHue

1. NpoBepka moayns
«Bbuonornyeckasa cembs»
noacuctembl «BegeHne nuyHbIX
Aern v ceegeHun 0 poacTBEHHbIX
OTHOLUEHUAX»

[encrteus:

1. lMNepentn Ha a3kpaH «buonorndyeckas cemMbsi», HaXaB KHOMKY
«buonornyeckaa cembsi» Ha rnasHon cTpaHuue AUC «YueT
pacnpegeneHve  XKUIUWHOro  oHZa»  WnNu  BbIOpaB  MyHKT
«Bbuonornyeckas cembsiy MeH «[OnonHUTENbHbIE [aHHbIE» B




Cnoco6bl
npoBeAeHuUA
TeCTUPOBaAHUA

AnropuTtM BbINONHEHUSs
AOeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHcTpyKuus No npoBeAeHUI0 TECTUPOBAHUS C ONUCaHUEM
pe3ynbTaToB NpoBeAeHHOro TeCTUPOBaHUS

NMYHOM [efne YenoBeka;

2. BeectTu paHHble O 6OMONMOrMYeckOM cemMbe WU HaxaTb KHOIMKY
«CoXpaHNTb» B MEHIO CBEPXY.

PesynbTar:

1. OTtkpbincsa skpaH «brnonornyeckas cembsy;

2. [aHHble o Buonormnyeckon cembe coxpaHeHbl B B[l AUC «Y4yeT un
pacnpegeneHne XXnnuuHoro dooHaa.




Tabnuua 2.

Cnoco0Obl AnropuTMm BbINOSIHEHUA MHCTpYyKUMSA No npoBeAeHUIO TECTUPOBaHUSA C ONUCaHNEM
npoBeaeHUsA AOEeNCTBUN NpU NnpoBeaeHUN pe3ynbTaToB NPoOBeAEeHHOro TeCTUPOBaHUA
TeCTUpPOBaHUs TeCTUpPOBaHUs
A. TectnpoBaHue 1. TpoBepka BBOAA U HencTeus:
no cnocoby COXpaHeHusi cBeaeHun 0o 1. AstopusoBatbcss B AUNC «YyeT u pacnpegeneHne XumiuwHoro

«YepHOro fAwwmnKa»
nogcuctemMbl «Yyet
XunuwHoro oHga»

OCHOBHbIX XapaKTepUcTnkax
XWUJ1oro goma

doHaa» ¢ ponbto «CneunanmcTy;

2. OTKpbITb KapTOYKy ydeTa XWUNoro Aoma: B peecTpe >KUMblX SOMOB
BblOpaTb CTPOKY C XMUIbiIM OMOM, OBaXObl HaXaTb NEBYIO KraBuLLy
MbILLIV;

3. BBectn cBefeHMs 06 OCHOBHbIX XapakTepucTuKax >KUIoro gomMa u
HaXkaTb KHOMNKY « COXpaHUTb» B MEHIO CBEPXY.

PesynbTar:

1. lNMonb3oBaTenb ycnewHo aBTOpmn3oBarcs;

2. OTKpblnacbk KapTouyka ydeta BbIOpaHHOro XMnoro 4oma;

3. Kaptouka y4veTa coaepXuT  UHGpopmauuio 006  OCHOBHbIX
XapaKTepUCTMKaX XWUoro goma.

2. lNposepka BBOAA U
COXpaHeHus cBegeHun ob
OCHOBHbIX XapakTepucTukax
XUNOro nomeLeHns

[encreus:

1. OTKpbITb KapTOYKy y4deTa >KUIOro MOMELLEHMS: B CIMUCKE XWIbIX
MOMELLIEHN XMUMOro AoMa BblOpaTb CTPOKY C XXWUMbIM MOMELLEHMEM,
ABaXadbl HAXXaTb NEBYHO KITABULLY MbILLIN;

2. Beectu cBegeHns 00 OCHOBHbIX  XapakTepUCTUKax  XKWUIoro
NMOMELLEHUNS U HaxaTb KHOMKY « COXpaHUTb» B MEHIO CBEPXY.

PeaynbTar:

1. OTKpbinacb KapTo4ka y4yeTa XUroro noMeLleHus;

2. KapTouka yyeTa coaepXxuT cBedeHns 06 OCHOBHbIX XapakTepucTmkax
XUITOro NOMeELLEHUS.

3. lposepka BBOAA U
COXpaHeHUs1 CBEAEHUMN O
nepeBoe XUoro noMeLleHus
B HEeXuron oHA

[encreus:

1. B 6noke nonen «[llepeBog B HEXUON (POHO» HaxaTb KHOMKY —
NUKTOrpamMmy paaom ¢ nonem «[JokymeHTy;

2. B okHe «[lokymeHT nepeBoga B HeXunown poHa» BBECTU CBEAEHUSA O
AOKYMEHTE nepeBoa XUoro NoOMeLLEeHUs: B HEXMUNOW OOH, HaXaTb




Cnoco6bl
npoBeAeHuUA
TeCTUPOBaAHUA

AnropuTM BbINONHEHUS
AeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHCcTpyKuusa no npoBeAeHUo TeCTUPOBAHUSA C ONUCaHUEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

KHOMKY «CoxpaHuUTb;

3. B none «[ata» BBecTM p[aTy nepeBoda XWUMOro noMelleHns B
HEXNION (POoHA.

PesynbTar:

1. OTKpbINOCb OKHO «[JOKYMEHT nepeBoa B HEXWUNon ooHa;

2. lNone «[JOKyMeHT» cOOEpPXUT CBedeHUs O [OOKYMeHTe nepeBoaa
XKWM0ro NoMeLLeHNs B HEXNITON POHA;

3. lNone «[arta» cogepXxuT paty nepesoda XUMOro noMeweHUn B
HEXMNon PoHL.

4. [Nposepka BBOOA U
COXpaHEeHUsi CBEAEHUN O
CcOBCTBEHHMKAX XNITOro
nomMmeLleHuns

[encrteus:

1. lMNepentn Ha 3aknagky «MHdopmauus o cOBCTBEHHOCTU» KapTOYKU
yyeTa XUIoro NoMeLeHuns;

2. BBecTn paHHble O COBCTBEHHMKaX, Lendax WCnonb30BaHWUA, A0SSX
COBCTBEHHOCTW, MNpaBOYCTaHABMMBAKOLWMUX [OKYMeHTax, dopme
CcOBCTBEHHOCTMW.

PesynbTar:

1. Otkpbinack 3aknagka «MHgopmaums o CObCTBEHHOCTUN Y,

2. KapTouka yyeTta cogepXuT mHpopMaumio 0 coBCTBEHHMKAX, Lensax
NCMonb30BaHWs, [J0MsX COBCTBEHHOCTW, NpaBOyCTaHaBMBAOLLMX
AOKyMeHTax, dopmMe CO6CTBEHHOCTW.

B. KomnoHeHTHOe
(MmopynbHoe)
TecTUpoBaHue

1. MNMpoBepka moaynsa «Peectp
KUNbIX JOMOB» NOACUCTEMbI
«YyeT xunuwHoro dooHaa»

[encreus:

1. lMNepentn Ha 3kpaH «PeecTp OOMOBY», HaxaB KHOMKY «KUNULHBLIN
doHa» Ha rmasHouM cTpaHuue AUNC «YyeT u pacnpegeneHue
XunuwHoro oHaay;

2. lpousBecT nNOUCK B peecTpe [OOMOB, WCMNONb3ys MNOUCKOBbIE
PUnbTPbl U KHOMKY «[1onCK»;

3. BblbpaTb cTpoOKy € fOMOM B Tabnuue «Pe3ynbTaTbl NoMckay.

PesynbTar:

1. OTtkpbincsa akpaH «PeecTp 4OMOBY;

2. Tabnuua «Pe3ynbTaTbl NOUCKa» COAEPXKNT HANOEHHbIE 3anucy;




Cnoco6bl
npoBeAeHuUA
TeCTUPOBaAHUA

AnropuTM BbINONHEHUS
AeUuCcTBUM Npu npoBegeHN
TeCTUPOBaHUSA

MHCcTpyKuusa no npoBeAeHUo TeCTUPOBAHUSA C ONUCaHUEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

3. Bbl6paHHaﬂ CTpOKa BblesieHa UBETOM.




MpunoxeHne 2.

Mpumep MeTOoAUKM NPOBEAEHUSI HAarpy304YHOro TeCTUPOBAHUSA

1 Uenb nposeaeHnsa Harpy3o4yHoro TeCtupoBaHus

Llenbto  npoBedeHusi  Harpy3ouyHOro TECTUPOBaHWUSI  SIBMSIETCA  KOHTPOSb

nokasartenen TexHonorndeckoro kadectBsa pabotel AUC «YuyeT u pacnpegeneHuve

XUNALHOTIO C*')OH,D,a)) Ha COOTBEeTCTBME TEXHOJIIOITM4YeCKnmM Tpe6OBaHVIFIM K Cucteme, a

TaKXe BblABIIEeHNEe TEeXHOJIOMTMYEeCKNX npo6neM, KOTOpble MOIyT OKa3aTb BJINAHNE Ha

kadyecTBo paboTbl AUC B npouecce ee akcnnyaTauumu.

2. AnropuTm BbINOJIHEHUA AEUCTBUA NpPU NPOBEAEeHUMU Harpy3o4yHOro

TeCTupoBaHuA

AJ'IFOpI/ITM BbIMNOSTHEHNSA OENCTBUN npn opraHn3aunnm nposeneHnAa Harpy3o4Horo

TectnpoBaHuss AUC «Y4yeT 1 pacnpegeneHue XxXunuuwHoro oHaa» BkovaeT B cebs

cnegywLwine gencTems:

1.

© 0 N o 0 b~ N

AHanus TpeboBaHUn K CUCTEME;

AHanusa TekyLlen cutyauumn n ycnosum paboTbl CUCTEMBI;
Ob6ecneyeHune ycrnoBsui NpoBeaeHUs Harpy304HOro TeCTUPOBaHUS;
PaspaboTka mogenun Harpysku;

Pa3paboTka KpuTepmeB OLLEHKN HArpy304HOro TECTUPOBAHUS;
MNpoBeaeHne Harpy304HOro TECTUPOBAHNS;

OdhopmneHune pesynbTaToB HArpy304HOro TECTUPOBAHUS;

OueHka pe3ynbTaToOB Harpy304HOro TeCTUPOBaHMS;

dopmrpoBaHue BbiBoaa o paboTe cUCTEMBI.

3. Metoauka npoeeaeHunsa TeCtupoBaHuA

3.1 AHanu3 Tpe6oBaHun u c60p MHopmaLmm

B ycnoBuax gnutenbHOM — 3Kcnsnyatauuu  MHAOPMAUWMOHHOM  CUCTEMBI

Heobxoaumo cobpaTb MHGOpPMaLMIO O Cpede M XapakTepe ee paboTbl Ha TEKyLLMM

MOMEHT BpeMeHNn, a UMEeHHO:

AHanus TpeboBaHnn K CUCTEME Ha OCHOBE TEXHUYECKOWN JOKYMEHTaLMM;
AHann3  UCNoNMb30BaHMA  TEXHUYECKMX  CpeactB  (CepBepHOro  u
nonb3oBaTenbCKoro obopyaoBaHus);

AHanus koHdurypauum ceten;

AHanu3 nponyckHon CNOCOBHOCTU KaHaroB CBSA3M;

AHann3 06bemMoB MHPOPMaLUMOHHbIX 6a3 AaHHbIX



e AHanu3 HacTpoek CeTeBOro 1 cepBepHOro obopyaoBaHus;
e AHanus CTaTUCTUKK paboThl peanbHbIX nonib3oBaTenemn
B MHPOPMALMOHHON CUCTEME.

3.2. PaszpaboTka Mogenu Harpy3ku

Mopenbto Harpy3ku siBnsieTcs Habop npodunen Harpysku, rae Kaxabin npounb
oTnn4aeTcsa gpyr oT gpyra Habopom onepawumin 1 UHTEHCUBHOCTLIO OnepaLmi.

Bbibop noacuctem onpegoensancsa C TOYKM 3pEHUS Haubomnblero noKpbITUSA
dyHKunoHanbHocTn AVC B uenom, a Takke C TOYKM 3PEeHMS UX BIUSHUSA Ha oOLyto
Npon3BOANTENBHOCTb CUCTEMBbI.

lMepeyeHb noacucTtem, BbIOpaHHbIX ANA  UCNONb30BaHWA B NpPOBEAEHUMU
Harpy304HOro TeCTUPOBaHUS:

e [logcuctema «BegeHue nuyHbIX gen v cBeAeHUN O POACTBEHHbBIX OTHOLLEHUSIXY;
o [logcucrema «Y4deT XUnuHOro gooHgax».

Bbibop knouyeBbIX onepaunin Onsa NOCTPOEHUS MOOENU Harpy3ku onpeaenssca
cnenyoLwmnM yCrioBUAMM:

e Onepauusi sBASETCA KPUTUYHOM ANA TEXHONOMMYEecKMx npoueccoB paboTbl

COTPYAHMKOB apxuBa.

e Onepaumsa BbINOMHAETCA  OOHOBPEMEHHO  3HAYUTESNbHbIM  KONUYECTBOM

nonb3osartenen (bonee 10).

e Onepauns saBngeTcs OOHUM UenbiM  OENCTBMEM, B TEYEeHMEe KOTOPOro
nofnb3oBaTesib OXuaaeT BO3BpaT ynpasBrieHnst OT MH(POPMaLMOHHON CUCTEMBI.

o Onepaums ¢ «TshkenbiMM» 3anpocamMu.
B tabnuue 1 npuBedeH nepedeHb KIHOYEBLIX Onepauun, Ha KoTopbix byaet

CTPOUTbCA MOodes1b Harpy3Ku:

Ta6nuua 1
HasBaHue onepauuu Mpumep ncnonb3oBaHus
Mowuck Onepauus noucka AaHHbIX B Ntobon n3
BbILLENEPEYNCNEHHbIX MOACUCTEM
OTKpbITME 3KpPaHHOW DOPMbI JIMYHOIO Onepauus co3gaHusa NMYHOro aena.

aena Bkragka « OCHOBHbIE PEKBU3UTLI» Onepauunsa NpocMOTPa OCHOBHbIX
peKBM3NTOB Nn4yHoro aena. Onepaums
N3MEHEHNSA OCHOBHbIX PEKBU3NTOB
NMYHOro gena

OTKpbITME 3KpPaHHOW POPMBbI JIMYHOIO Onepauus npocmoTpa ceegeHun 3AIC.
pena Bknagka «CeepeHusa 3AC» Onepauuna gobasnenus ceegeHnn 3AIC.
Onepauna nameHeHna ceegeHmn 3AIC
OTKpbITUE 3KPaAHHOW OPMbI FINYHOIO Onepauuna npocmoTtpa nHdbopmaumm o6
aena Bknagka WHBaNUAHOCTW/HEeAeecnocobHOCTN.

«MHBanmagHocTb/HepeecnocobHOCTLY Onepauna gobasneHuns nHpopmaumm oo




WHBaNMAHOCTU/HeaeecnocobHOCTU.
Onepaunsa nameHeHnsa nHpopmaumnm ob
MHBaNMAHocTU/HeaeecnocobHOCTU

OTKpbITME 3KpaHHOW POPMbI NTIUHYHOTO
aena Bknagka «[ononHuTenbHble
PEKBU3NTbI»

Onepauusa npocMoTpa UHopmauumn o
coumanbHOM cTaTyce, Hanm4um
obpasoBaHusd, mecte paboTbl, Mecte
y4ebbl. Onepaums gobasneHns
NHbopmauumn o coumanbHOM cTaTtyce,
Hanuyum obpasoBaHnd, mecte paboThl,
mecTe y4yebbl. Onepauunsa nsmeHeHus
MHopmauumn o coumanbHOM cTaTtyce,
Hanu4mum obpasoBaHus, mecte paboTbl,
MecTe yyeObl

OTKpbITME 3KpaHHOW POPMbI KaPTOYKK
yyeTa Xurnoro goma

Onepauusa npocmoTpa nHdopmauum od
OCHOBHbIX XapakTepucTuKax Xunoro goma,
MHOPMaLNKN O CINCKE XKUTbIX
nomeLleHn aaHHoro goma. Onepauus
nobaeneHnsa nHgpopmaunm 06 OCHOBHbIX
XapaKkTepUCTMKaX XMUNoro goma.
Onepaunsa nameHeHnsa nHgpopmaunm oo
OCHOBHbIX XapakTepUCTUKax XUIoro gomMa.

OTKpbITME 3KpaHHOW POPMbI KaPTOYKK
yyeTa XUoro noMeLeHns BKrnaaka
«OCHOBHbIE XapakTepUCTUKNY

Onepauuna npocmoTpa nHdopmauum ob
OCHOBHbIX XapaKkTepuUCTUKaXx XXMUNoro
NOMELLEHMUsI, O NepeBOAE XNIOro
NOMeELLEHUS B HEXMINOW (POHS, O
3apermcTpupoBaHHbIX rpaXkgaHax B XKUIom
nomeweHnn. Onepaums gobaeneHns
NHopMaLnn 06 OCHOBHbIX
XapakTepUcTUKax XXnmnoro noMeLLeHuns.
Onepaunsa nameHeHnsa nHgopmauunm ob
OCHOBHbIX XapaKTepuUCTUKaX XXMUNOoro
nomelleHus. Onepauus gobasneHus
MHGOPMaLUKM O NEPEBOLE XKNUMOro
nomeLleHust B Hexunnon goHa. Onepaunsd
N3MeHeHNa MHopMaLnn 0 Nnepesoae
XKMNOro NoMeLLEeHNs B HEXUNOW poHA,.

OTKpbITUE 3KPAHHOW POPMbI KAPTOUKN
yyeTa XKUoro noMeLeHns BKraaka
«MHopmaums o cobCTBEHHOCTU»

Onepauusa npocmMoTpa UHpopmauum o
cobcTBEHHMKAX, NpaBOyCTaHaBNNBAOLLMX
AOKyMeHTax, oopmMe COBCTBEHHOCTH.
Onepauuna gobasneHuns nHdbopmauum o
cobcTBeHHMKax. Onepaums UIsMeHeHus
MHcopmaunmn o cobCTBEHHUKAX.
Onepauusa gobasneHusa nHopmaumm o
NpaBoyCTaHaBMMBAOLLNX JOKYMEHTAX.
Onepauus nameHeHnsa nHgpopmaumm o
NpaBoOyCTaHaBMMBAKOLLNX JOKYMEHTAX.
Onepauusa gobasneHnsa nHpopmaumm o
dopme cobeTBeHHocTM. Onepaums
N3MeHeHNsa NHpopmaumm o popme
COBCTBEHHOCTH.




Onpegenntb Npodunu Harpysku, KOTOpble OnpefenstoTcs BblOpaHHbIMK ANS
TECTUPOBaHUA onepaunsiMmn B NepednCrieHHbIX NogCUCcTEMaX.

YPOBHM Harpysku onpenensitoTcs KoM4ecTBOM Monb3oBaTternen, 0aHOBPEMEHHO
paboTaloLmx B CUCTEME.

1ypoBeHb — MMHMManbHas Harpyska (o110 go 20nonb3oBaTenen).

2 ypoBeHb — yBenimyeHHas Harpyska (ot 50 go 100 nonb3oBaTenen).

3 ypoBeHb — 6onbluasa Harpyska (bonee 100 nonb3oBaTenen).

TpetTnin  ypoBeHb  Harpysku OyaeT  mogenupoBaTbCA  OAHOBPEMEHHbIM
BbINOSIHEHWEM MOMb30BaTENbCKMX OMNepaunn, OocyLlecTBNseMblx [OBYyMsS W Gornee
nogcuctemMamu, Ucnonb3yowmux npy pabote ogHu Nu Te xe Tabnuubl B CTpykType 6a3bl
AaHHbIX.

B Tabnuue 2 npueeaeH npumep npodoumnen Harpysku.

Tabnuua 2
Mpodmnun HasBaHue ncnonbsyemomn noacucTembl Onepauyun
Mpodounb1 Moacuctembl «BeaeHne NUYHbIX AeN 1 cBeaeHumn Mounck aaHHbIX
O POACTBEHHbIX OTHOLLEHUSXY, «YYeT XunuwHoro | NpocmoTp AaHHbIX
doHaa»
Mpodounb2 MNoacuctemsbl «BegeHne nuYHbIX gen U cBeaeHunn Nonck gaHHbIX
O POACTBEHHbIX OTHOLLEHUSXY, «Y4YeT xunuwHoro | NpocmoTp AaHHbIX
doHaa» BBoa n coxpaHeHue
AaHHbIX
Mpodounb3 MNoacuctemsbl «BegeHne nuYHbIX gen U cBeaeHunn Nonck gaHHbIX
O POACTBEHHbIX OTHOLLEHUSXY, «Y4YeT xunuwHoro | NpocmoTp AaHHbIX
doHaa» BBoa n coxpaHeHue
JaHHbIX.
dopmupoBaHue
peecTpoB N OTYETOB

MonHas mopenb HarpyskuM onpenenseTcs, Kak Habop npodunen Harpyskm c
BbINOSIHEHNEM NEepPEYNCIIEHHbIX onepaumi ansa Kaxagoro npoguns

3.3 Paspabotka KpuTepueB OLEHKM AN npoBeAeHUsi Harpy3o4HoOro

TEeCTUPOBaAHMA.

[na oueHKN NonyyYeHHbIX AaHHbIX NPU NPOBEAEHUN HArpy304HOro TECTUPOBAHUSA
HeobxooMMO onpedenuTb LeneBoe BpeMs AN  KaX4ouW onepauumn  u o wwkany

Ka4eCTBEHHbLIX OLIEHOK.



LleneBoe BpeMsi — 3TO BpeMsi, NpeabsiBNSEMOE K CKOPOCTU BbINOSTHEHUSI AaHHOW

onepauun. Llenesoe Bpemsi HazHayaeTcsl, UCXoAa M3 TpeboBaHUii GU3HeC-NPoLLECCOB

cuCTeMbl, coobpaxeHun ypobcTBa nonb3oBaTtenen. LleneBoe Bpemss ons Kaxaown

KMO4YeBOW oOnepauum [OOSHKHO OnpefenstbCss Npu  HEMNoCPeACTBEHHOM  y4acTuu

cneunanncToB 3aka3yunka.

Heobxoammo cobpaTb MHGOPMALIMIO O BPEMEHM BbINONHEHUS KaXO0W KIH4eBOM

onepaunn wmn C(.*)OpMI/IpOBaTb Ta6n|/|u,y 3HAYEHUN. I'Ipvlmep OaHHbIX MO uUeneBoMy

BPEMEHM KIMOYEBLIX onepauui npueeaeH B Tabnuue 3.

Tab6nuua 3
KnroueBas onepauus LleneBoe Bpems T(cek)
Mownck 10
[MpocMoTp 1 coxpaHeHne AaHHbIX 8
dopmupoBaHne peecTpoB U OTHETOB 25

OKkcnepTHO onpegenuTb LKany KayeCTBEeHHbIX OUEHOK. [lpMMep AaHHbIX Mo

Ka4yeCTBEHHbLIM OLEHKaM BpeMeHN onepau,mﬁ npmBeaeH B Tabnvue 4.

Ta6bnuua 4
3HauveHue (cek) KayecTBeHHas oueHka
Onepauus or Ho
Mownck 1 3 OTNNYHO
4 10 XOpOoLLOo
11 15 yOOBNETBOPUTESIBHO
50 55 nroxo
MpocmoTp u 1 2 OTNUYHO
COXpaHeHWe JaHHbIX
4 8 XOpOoLLOo
10 yOO0BMeTBOPUTENIbHO
30 40 nroxo
dopmupoBaHmne 4 5 OTIIMYHO
peecTpoB 1 OTHETOB
6 25 XOpOoLLOo
26 30 yOO0BMNeTBOPUTENTbHO
30 60 nnoxo

MpoBecTn Harpy3o4YHoe TeCTUPOBaHUE, Kaxabl pa3 yBenuuuMBas Luar Harpysku

OT YpoBHSA 1 00 YpOBHS 3.




CobpaTb MHMOpMaUMIO O BPEMEHW OTKIIMKA CUCTEMbI MO KaXXdoW KIo4eBOW
ornepaumm Npu Kaxagom ee BbIMNONHeHUW. o nonyyYyeHHbIM AaHHbIM CO34aTb MaTpuly
AaHHbIX.

Mpumep cobpaHHbIX NPV NPOBEAEHUMU TEeCTUPOBAHUS [AaHHbIX MNpUBEAEH B

Tabnuue 5.
Ta6bnuua 5
Mpodunu KniouyeBble Bpems BbinonHeHus (cek)
HarpyskKu onepauum YPOBHM Harpy3ku

1 2 3

Mpodomnb 1 | MNMouck

Mpodunb 2 | NpocmoTp 1
COXpaHeHue

AaHHbIX

Mpodunb 3 | PopmmpoBaHue
peecTpoB u
OTYETOB

NHdopmaumio pekomeHayeTcsa cobmpaTb 3a 40CTaTOUHO ANUTENbHBIN Nepuos
BPEMEHW, HO HE MEHbLLE YeM 3a OAMH MOMHbIN paboynii AeHb.

3.4 YcnoBus ycnewHoro BbiNOMHEHUA Harpy3o4YyHoOro Tecta

OueHnTb [OaHHble, MNOSlyYeHHble B pesynbTaTe Harpy3oyHOro TeCTUPOBaHUSA
(Ttabn.5), ¢ wueneBbiIMM MNOKa3aHUS BPEMEHU WCMOSHEHUA Onepaunin U1  LKanown
KayecTBeHHOW oueHku (Tabn. 3 u Tabn. 4), a Takke HKe NpUBEAEHHBIMWU YCINOBUSMMU.

YcnoBu1si yCNELHOro BbIMOSTHEHUS HArpy304HOro TecTa:

1. Bce onepauumm BbibpaHHOrO Npoduns Harpysku BbINONHUNCL B TEYEHME BCEro
Harpy3o4HoOro Tecta ¢ 3aJaHHOW 4YacTOTOM;

2. He 6b1n0 nonb3oBaTenen B Te4eHMe BCEro TeCTa, KOTOpble Nosny4mnn Obl Kakyto-
nmbo owunbky, B pesynbTaTte KOTOPOM OHU He CMOrnu Obl NPOOOIKUTb
TeCTUpOBaHVeE 1 3aBePLUNTb Ha3HAYEHHbIN UM CLUEHapun.

3. OtcytctBME KpuTMyecknx owmnbok (cuctema BepeT cebsa crtabunbHO K
npenckasyemo).

4. OtcytctBMe owmnboOK paboTocnocobHOCTM (cucTemMa pellaeT MNocCTaBfeHHbIE
3a7aun Npu 3agaHHOM XapaKTepe Harpysku).

5. OtcytctBne npobrem NpoM3BOAMTENBHOCTU (CKOPOCTb peakumMm CUCTEMb
COOTBETCTBYET Y4OBMETBOPUTENBHOMY KPUTEPUIO OLIEHKM).

6. WMHdopmaumoHHas cuctema COOTBETCTBYyeT BCEM  CPOpMynMpOBaHHLIM

Tpe6OBaHVIFIM Ha MOMEHT Ha4vana UCrbITaHUN.



3.5 BeiBOAbI NO pe3yribTataM Harpy3o4YHOro TeCTMpoBaHuUA

MpuHATL pelweHne 06 oueHKke NPoBEAEHHOTO Harpy304HOro TECTUPOBAHUS.

Mpn BbIiIBNEHMM npobnem B paboyen cucteme chopMynumpoBaTh peELLUEHNE O
AanbHeNWnX OencTBuAX (Takmx Kak, Hanpumep, pelleHne o gopaboTke TecToB AN
nony4eHnst 6onee NOMHOM KapTUHbI O paboTe CUCTEMBbI, ONTMMM3aLMM Koga NporpamMm

npun MmogepHusaunmm noacmuctemMm mn T. I'I.).



MpunoxeHue 3

PernameHT B3aumogencteusi UcnonHutens c 3aka34umkom nNpv okasaHuuU

yChyr no TeXHUN4YeCKOMy CONMpPOBOXAEHUIO

1. TepMUHBbI U onpeaeneHus

TepmuH OnpeapeneHue

ANC «lopsvas | ABTomaTU3nMpoBaHHas MHOPMaLMOHHasA cucrtema,

NNHUAY obecneynBatoLLas dopMMpoBaHune e[uHOoro
WH(POPMAUMOHHOIO  MpPOCTpaHCTBa AN npuemMa  BcexX
obpawleHnn  3akasumka MO  BoOMpocam  dKchnyaTaumm
nporpammHoro obecneyeHna AUNC «YyeT n pacnpeneneHue
XuUnuwHoro  dooHaa, BeJeHuss B3auMMOAEWNCTBUA C
3akaszuyMkoM No faHHbIM obpalleHusM, a Takke dukcaumm
pa3paboTaHHbIX peLleHnn

ANC «lopsvas | ABToMaTU3MpoBaHHas cucrtema, pasmMeLleHHas Ha

NNHUAY nHppacTpykType UcnonHutens, n obecneymsatowas 4ocTyn K
XKypHany KOHCynbTauui nonb3oBaTenemn

3akasuuk OpraHusdauus, [[ns  KOTOpPOM npegycMoTpeHa ycnyra

(ropngunyeckoe nuuo)

TEXHMYECKOro COMPOBOXAEHUSI MPOrpaMMHOro obecneyeHus
Cucrembl

3aka3suumk
(cdbmsmyeckoe 1numuo)
unu MNMonb3oBaTenb

CoTpyaHUK opraHmMsaumm, Ans KOTopor npegycMoTpeHa ycnyra
TEXHUYECKOrO COMPOBOXAEHUSI MporpaMMHOro obecneveHus
Cuctembl

3agBka

NHdopmupoBaHune cnonHntensa o npobrneme, BO3HMKLLEN NPW
paboTe ¢ nporpaMmmHbIM obecneyeHnem Cunctemsl

NHunaeHT Jobass HewTaTHas cuTyauuss B pabote C nporpamMMHbIM
obecneyeHem
WcnonHutenb OpraHusauusn, obecneuymBatollass BbIMOMHEHME yCAyr Mo

TEXHMYECKOMY COMPOBOXAEHMIO MpOrpaMMHOro obecneyeHus
Cuctembl

KpuTnyHas owmnbka

Owwnbka B pabote O, KoTOpas NpMBOAUT K HEBO3MOXKHOCTU
paboTbl ¢ Cucrtemom

HekputnyHas Owwnbka B pabote MO, koTOpPas NPMBOAUT K HEBO3MOXHOCTU

owunbka BbIMNONHEHUS OTAENbHON PyHKUMM CUCTEMBI

Owwnbka Otnnune cBomctB 1O OT CBOWCTB, 3asiBfieHHbIX B
aKcnnyaTauMOHHON JOKYMEHTaLmm

no MporpammHoe obecneveHne

PernameHTt [oKkymeHT, ycTaHaBnuBawwmin TpeboBaHMA K  NOPSAOKY
B3ammogencTemna McnonHutens n 3akasdnka B COOTBETCTBUU C
[loroBopoMm, 3aKntoYeHHbIM MeXay HUMU

Pekomengauyms TpeboBaHMsa nonb3oBaTenss O BHECEHUM u3ameHeHun B [10,

nonb3oBarens YCTpaHsALWMX HeaocTatkm (HEKOMMOPTHOCTL B paboTe), He

npmneogduine K BO3HMKHOBEHUIO owmnbok




Cuctema AUC «YdeT 1 pacnpegeneHue xumnuwHoro oHaa»

TexHunyeckoe KoMnnekc TexHONorMyecknx onepaumn u opraHmsauuoHHbIX
conpoBoXaeHue AeCcTBUM  No  nogaepxaHuto  pabotocnocobHocTn  m
ncnpaBHOCTU nNporpamMmHoro obecneveHna AUNC  «YyeT n
pacnpegeneHve >KUNuUWHoro doHaa» B COOTBETCTBUM C
TpeboBaHNAMU IKCryaTaunoHHOM AOKYMEeHTauum

2. O6bwme nonoxeHus

2.1.MpepmeT perynupoBaHuns perriameHTa

Hactoawun pernameHT ycTaHaBnuBaeT MpaBuna npefocTaBneHns ycnyru
TEXHUYECKOrO COMPOBOXAEHMs nporpammHoro obecnedeHns AUNC  «YdeT n
pacrnpegeneHme >KUNUWHoro oHga», cocTaB, MOCNeAoBaTeNbHOCTL U CPOKM
BbIMOSMIHEHUSA aAMWUHUCTPATUBHBIX W/MAN TEXHUYECKUX Npoueayp Mo npeaocTaBreHuto
ycnyrn, TpeboBaHMA K MOPSAKY MX BbINOMAHEHUSA, (OOPMbI M MOPSAOK KOHTPONs
NCMNOMHEHNSA HACTOSILLLEro pernamMmeHTa.

2.2.Jlnua, wumMewWwMe nMNpaBO Ha NOJlyYyeHUe YCNyru TeXHUYeCcKoro
CONpoOBOXAEHUSs
MpaBoM Ha nony4yeHue ycnyrn TexHudeckoro conpoBoxaeHus MO Cuctemsbl
obnagatoT 3akasunkm — opugumyeckme nuua u 3akasyvmku — U3nYeckMe nuua unu
nonb3oBaTenmu.

3. CoctaB, nocnegoBaTeNbHOCTb U CPOKM BbINONHEHUA npoueayp
TEXHUYECKOro COnpoBOXAEHUSA, TPeOOBaHNA K NOPAAKY UX BbINOJSIHEHUA
3.1.CocTaB npoueayp TeXHUYECKOro ConpoBoOXaAeHUs

CocTtas npoueayp TEXHUYECKOro conpoBoXaeHnst CUCTEeMbI BKITHOYaET:

KOHCynbTauuun no HacTponke n ncnonb3osaHuio MO Cuctemsi;

oTpaboTKy MHUMAEHTOB M ucnpasreHme owmnbok B MO Cucrtemsbl, B criydae mux
obHapyxeHnsa nonb3oBaTeneM B npouecce akcnnyataumm Cuctemsl;

BbIMOSIHEHNE onepauun no paboTte c knaccudpukatopamm n 6aszamum LaHHbIX
Cuctemsl.

3.2.MocnepoBaTtenbHOCTb, CPOKM U YCrOBUS  BbINOSIHEHUA npoueayp
TEXHUYECKOro CoOnpoBOXAEHUSA
3.2.1. NocnepnoBaTenbHOCTb ] CPOKM BbINOJSIHEHUA npoueayp
TEXHUYECKOro CoOnpoBOXAEHUSA
BbinonHeHne npouenyp TEXHUYECKOro COMPOBOXAEHWUS OCYLLECTBNAeTCs Ha
OCHOBaHUK 3asBOK, NOCTyNalLMX OT 3akas4dunka.
MocnepoBaTenbHOCTL OEUCTBUA MPU  BLINOMHEHUM npoueayp TeXHUYeCcKoro
conpoBoOXaeHus npueeneHa B Tabnuue 3.1.

Tabnuuya 3.1.



Ne KT0 BbInOnHsAeT HavmeHoBaHue Pesynbtar CpokK BbINONMHEHNS

n/n AencTeme AencTens

1 2 3 4 5
1. 3akasuuk Peructpauus 3apeructpupoBaH | B peanbHOM
(Monb3oBatenb) | 3asBkm B AWC | Has B AUC | BpemeHn no wmepe
«lopsyas «lopsyas nNUHMS» | BO3HUKHOBEHUSA
NVHUSA» 3asBKa NMHUMOEeHTa
(oBHapyxeHuns
OLUNGKM
yHKUMOHANbHLIM
3aKa34mKoMm)

2. McnonHutens HasHaueHune HasHaueH B TeyeHue cyTOK C
(coTpygHuUK, MeHexepa, MeHexXep, MOMEHTa
AEXYPHbIN Mo | OTBETCTBEHHOIO | OTBETCTBEHHbIM 3a | perucTpaunm 3asiBkm
ropsyen nMHMK) | 3@ BbIMOSTHEHWE | BbINOSIHEHNE

3asBKM 3asBKM.
Mepexog k n.3.1,
3.3,

3.1. | AcnonHutens BbinonHeHve 3asBka B 3aBucumoctn ot
(MeHeoxep, 3asBKM BbINOJSIHEHA. CTENEeHN KPUTUYHOCTU
OTBETCTBEHHbIN Mepexon K n.3.2 3asBKM:
3a BbIMNOSIHEHNE . AN KPUTMUHBIX
3aABKM

) WHUNOEHTOB

3.2. | UcnonHutenb MHdopmupoBaHn | BHeceHa (owmnbok),
(menepxep, e 3akasuuvka | tHdopmaums 0 | npuBeaLwnM K
OTBETCTBEHHbIN (Monb3oBaTtens) | BbIMOAHEHUN OCTaHOBKE OHOro u3
32 BbINOMIHEHNE | O  BbIMOMHEHUM | 3aSBKU. BaXXHbIX
3asBKM) 3asBKM Mepexon k .5 TEXHONOrM4YeCcKnx

NpOLLECCOB, KOTOPbIM

3.3. | cnonHutens 3anpoc 3anpoLleHsbl cooTBETCTBYET
(meHepxep, [OMONHUTENbBHBIX | JONONHUTENbHBIE | ynogeHb  BaXKHOCTU
OTBETCTBEHHbIN | (YTOUHSIOLLNX) (yTouHsoLLMe) «BBICOKWI» — He
32 BbINOMIHEHWNE | AAHHbIX no | AaHHbIE. [OMKHO MpeBbllaTh
3anBkM) 3asiBke Mepexoa k n.4 ABYX pabounx AHew;

- 0N KPUTUYHBIX

3.4 | NcnonHutenb Onpepgenexne Coo0buieHune MHu,m,u,eHTo:
(MeHexep, MHUMOEeHTa 3akazuuky o (OLNBOK)
OTBETCTBEHHbIN (owmnbkn), HeobxoaMmMocTu I'IpVIBeLI,LIJI’/IM ¢
3a BbIMONHEHWE | ONUCAHHOro B | gopabotkn MO n

nepeboam B paboTte
3asBKM) 3asBKke KaK | nHpopmmnpoBaHue
OOHOrMO U3 BaXHbIX
dyHKUUMK, o6 ycnoBusx u
y TEXHONOrMYeCcKnx
Tpebytowen cpokax oopaboTku

popabotkm MO

MpoLIeccoB, KOTOPbLIM




KT0 BbINOMHSAET
aencrteue

HaunmeHoBaHue
OencTBus

PesynbTtar

CpokK BbINONHEHNSA

2

3

5

Ncnonuutens
(meHepxep,
OTBETCTBEHHbLIN
3a  BbIMOMHEHNE
3asBKM)

OTknoHeHue
3asBKU

3asnBka
OTKITOHEHaA.
3akasuumky
coobLLeHo
MOTMBaX
OTKITOHEHUS
3asBKU

COOTBETCTBYET
YPOBEHb  Ba)XHOCTWU
«BbICOKMN» -  He
AOJDKHO npeBblwaTh
ABYX pabounx gHen;
-ONst HEKPUTUYHbIX
WHUMOEHTOB
(owmnbok), KoTOpPbLIM
COOTBETCTBYET
YPOBEHb  BaXXHOCTU
«cpegHun» —  He
AOJDKHO npeBbllaTh
5 pabouunx gHewn;

- ONA  HEKPUTUYHbIX
WHUMOEHTOB
(owmnbok), KoTOpPbIM
cooTBETCTBYET
YPOBEHb  Ba)XHOCTU
KHU3KUNY - He
AOJDKHO npeBbIaTh
OQHOro Mecsua;

- ans
pekomeHagauum
nonb3oBaTtenen wunu
WHUMOEHTOB
(owmnbok),
Tpebyrowmx
AopaboTkm Mo,
YPOBEHb  BaXXHOCTU
KOTOPbIX — «HU3KNN»
B CpOK,
cornacoBaHHbIN
CTOpPOHaMM.

3akasumk
(Monb3oBatensb)

MpenoctaBneHne
3anpOLUEHHbIX
AaHHbIX

MoctynnexHune
3anpoLleHHbIX
OaHHbIX.

Mepexoa k n.3.1.

B cpok:

- He Oonee 2-x
pabounx pgHen Aans
KPUTUYHBIX
WNHLUNOEHTOB;

- He Oonee 5-u
pabounx gHenm pAOns




Ne KT0 BbInOnHsAeT HavmeHoBaHue Pesynbtar CpokK BbINONMHEHNS
n/n aencreve AencTens
1 2 3 4 5
HEKPUTUYHBIX
WHUNOEHTOB.
5.1 | 3akasuuk lMpoBepka CoobuieHne o Tom, | B cpok He Gonee 10
(Monb3oBatenb) | NPEANIOXEHHOIo | YTO pabounx gHenm cC
peLueHuns npegnoxeHHoe MOMEHTa
peLueHne BbINOSTHEHUSA N.3.2.
yaoBneTBopsieT
3akasuuka.
lMepexon k n.6
5.2 | 3akasuuk lMpoBepka CoobuieHune o Tom, | B cpok He Gonee 10
(Monb3oBatenb) | NPeANOXEHHOro | YTO pabounx OHen C
peLueHuns npegnoXxeHHoe MOMEHTa
pellieHme He | BbINOMHEHNS n.3.2.
yaoBneTBopsieT
3akasuuka.
Mepexoa k n.7
6 Wcnonuutens 3akpbITue 3a8BkM | 3asiBKa 3akpbiTa B cpok He 6onee 5-n
(meHepxep, pabounx gHenm C
OTBETCTBEHHbIN MOMEHTa
32 BbIMOSIHEHNE BbINONHEeHUsA n.5.1.
3asBKM)
7 3akasuuk HanpaBsneHnue OdomumansHoe B CpOK,
(Monb3oBatene) | omumansHOro MNCbMO, onpeaensemMbin
niucbma B ajpec | coaepxallee 3aKka3ynMkoMm, HO He
WcnonHutensa npeTeH3nm nosgHee Aatbl
3akasuvka K | 3aBepLueHust
BbINOSTHEHWIO Aoroesopa
3asBKM.
3.2.2. MNopaya 3aABKM Ha BbINOMIHEHUEe npoueayp TEeXHUYECKOro
conpoBOXAeHUs
3agBka MoxeT OblTb HanpasfieHa WcnonHuTent ogHMM K3 cregylowwmx
cnocoboB:

BHeceHa B coopme 3asnBkn B AVIC «l"opsyas nnHus»;
HanpasneHa odpuumanbHbIM NMCbMOM Ha agpec NcnonHutens.




3.2.3. YcnoBus BbINOMIHEHUA Npoueayp TEXHUYECKOro ConpoBOXAeHUs
McnonHutenem BbIMOMHAKTCA TOMbKO 3asiBKW, 3apeructpupoBaHHble B ANC
«[opsiyasa nuHnS».

Bpemsa BbInonHeHMs paboT nNO YCTPaHEHMKO MHUMAEHTA WM OWMOKK
Ha4YMHaeTCs C MOMEHTa permcTpauumn 3asiBku.

3aperucTpypoBaHHasa 3asiBka MoXeT OblTb OTKIoHeHa WcnonHutenem c
NpocTaBneHNeM Npu3Haka «OTKIOHEHa» M YKasdaHMeM MPUYMHbI OTKINOHEHUS (npumep:
He akTyarnbHas 3asiBka/ NOBTOpHas (3agBOeHHas) 3asiBka/, 3asiBka, Hepeanuayemasi B
pamKax TEeXHUYEeCKOro COMpOBOXAeHUs/ OTCYyTCTBME Yy OaHHOro 3aka3ymka npasB Ha
TEXHUYECKYIO NoAOEPXKKY U COMPOBOXAEHME NMPOrpamMMHOro Npoaykra u T.n.).

Ecnu npnuynHon npobnembl npu paboTe ¢ nporpaMMon SABNATCA Kakue-nmbo
npobnemsl ¢ o6opyaoBaHMEM UMW CTOPOHHUM MporpaMMHbIM obecneyeHnem, oTcyeT
BPEMEHHbIX NapaMeTpoB NpefoCTaBfeHUs pelleHns npuocTaHaeBnmnBaeTcs Ao
yCTpaHeHust aTux npobnem.

MakcumarnbHbIA CPOK ASsi NPeAOoCTaBfEHNsST peLLeHns 3asBfeHHON npobnembl
OTCUYMTbIBAETCH OT TOr0 MOMEHTa, Korda 3akas3vvK npefocTtaBuil BCHO HEOOXoAMMYHo
NHdO OPMaLNIO.

TexHnyeckoe cOnpoBOXAEHWE nNpeaoCcTaBnseTcs TOMbKO ANS nocnegHen u
npegnocnegHen Bepcud  MNPOrpaMMHOrO  NpoAaykTa, OoTrpy3ka KOTOpbIX  Obina
ocywecTtBneHa NcnonHutenem. MNpu atom NcnonHuTenb, HAYMHAA C MOMEHTa OTrPy3Ku
oyepesiHOW Bepcun NporpaMmmbl, MMeeT MpaBO MNpPeKkpaTUTb OKasaHWe TEeXHUYECKOro
COMPOBOXAEHUSA YCTapeBLUMX BEPCUN UMM NPOOOITDKUTbL NPefoCTaBNATb YCNyrn Ha
OTAENbHO OrOBOPEHHbIX YCOBUSIX.

Ycnyrm no TeXHUYECKOMY COMPOBOXAEHUIO MPEefoCTaBMASATCA TOMbKO Mpu
YCNOBWUWN OTCYTCTBUSI HECAHKLMOHMPOBAHHOIO BMeLLAaTeNnbCTBa B paboTy NporpaMmMHOro
obecneyeHus.

KpUTMYHOCTD WHUMAOEHTOB M3MEpPSieTCA B CTeneHu BnvsHUSA Ha paboTty
crneunanuctoB. Ecnn cneumManuct He MOXeT NpefoCTaBUTb FOCYAAPCTBEHHYO YCnyry
MO yyeTy HY>KOAKLWNXCA B XUIbe, TO MHUMOEHT CYUTAEeTCA KPUTUYHBIM.

KpUTUYHOCTb MNK He KPUTUYHOCTb MHUMAEHTa onpegensetca 3akasyukom. [1o
Tex nop, noka WcnonHutenem He Aoka3aHoO ob6paTHOe, Knaccudukauusa 3asBKu,
onpegeneHHas 3aka34ymMkoM, pacCMaTpUBaETCH Kak NpUMopuTeTHas.

Mocne peructpauun wvHUMgeHTa KMcnonHutens nNpou3BOAUT NEPBUYHYIO
aKkcnepTm3y Npobnembl, ONMCaAHHONM B 3asiBKe, B X04€e KOTOpPOW onpeaensieTcs:

KpUTMYHOCTb BO3HUMKLLEN NPOBIEMbI;

Knaccudpumkaums onucaHHor npobnembl kak ownbkn 1O cuctembl/ owmbku
Monb3oBaTens/ HeOH6XO0AMMOCTN AOMNOMHUTENBHON KOHCYNbTauMW/ 3anpoca CCbIfKM Ha
ckaymBaHue/ owmnbkn yctaHosku O mnu obHosneHus MO/ 3anpoca Ha gopaboTtky/
HaCTPOWMKM CNpaBOYHNKOB/ NNTAHOBOW 3arpy3kn AaHHbIX;

PesynbTtatel nepBuyHOro aHanusa npobrnembl 3aHocatca B AUIC «lopsiyas
nnHKUA» BblbopoM pexuma «[JobaBuTb cooblieHne» ana nHpopmmpoBaHnsa 3akasudnka
0 pesynbTaTax 3KCnepTm3bl.

Mpn pabote no 3asBKe, CO CTOPOHbI McnonHuTensa MOXeT 3anpalmBaTbCs
pasnuyHaa pabovas WHGopMauma (OONONHUTENbHbIE CBedeHna o npobneme,



noaATBEPXAEHWe pelleHns Bonpoca M T.4.). B cnyyae He npepocTaBneHus
3anpoLweHHoN UWHJOPMauuM WM  UrHopuMpoBaHuUs 3akas3yuMkoM 3arnpocoB Ha ee
npepocTtaenenune, 3asBka B AUNC «lopsyad nuHua» MoxeT ObiTb 3akpbiTa Mo
ncTedeHnn gecatn paboymx gHen, C MOMeEHTa 3anpoca MHdopmaLmn.

[na 3anpoca JonNosHUTENbHOM MHopMaumMn AormkHa ucrnonb3osatbess ANC
«lopsyaa nuHusa» (pexum «[obaButb coobuieHne»), npu 3TOM BCS Nepenucka
dukenpyetca B AUUC «["opsyas nnHna».

B cnysae ecnn ana peweHna npobnembl  3aka3dnMkoM MOXeT ObITb
MCNONb30BaHO LITAaTHOE pelleHne, onucaHHoe B PykoBoacTBe nonb3oBartens,
NcnonHutenb 0653aH faTb MCYEpPnbIBaOLWYO CCbISIKY HA AOKYMEHTauuio (ToM, pasgen,
cTpaHuua).

B cnyyae TexHOMOrMYecKoM  CIIOXKHOCTM  UCMpaBfieHns  ownbkn u
HEBO3MOXHOCTW MCMpaBreHnMs OWwubkn B CPOKW, YyKasaHHble B Tabnuue 3,
Ncnonuutens o0653aH npouHgopmmpoBatTh 3akaszumka 00 YCTaHOBNEHHOM CpPOKe
ncnpaBneHns OWNGKN N NPUYMHAX M3MEHEHMSI CPOKOB UCTPaBMEHMS.

NcnonHutenb AOMmMKeH NpeaocTaBnTb peLleHne No YCTPaHEeHUI0 NHUMAEHTa Unu
owmnbKM, ykasaHHOM B 3asiBke 3akasuduka, a 3akasuuK AOSMKEH NPUMEHUTb peLleHne n
NnoATBEPANTb €ro NpaBuIibHOCTb. TOMBbKO MOcne noAaTBepXaeHus 3akasumnka 3asiBka
CUMTaEeTCs 3aKpbITON.

Ecnn B TedeHne gecatn paboumx gHen nocne npegocrasneHns McnonHutenem
peweHnsa npobrnembl NO 3asiBke 3akasunka He ObiNo NonyvyeHo NOATBEPXKAEHUS O TOM,
YTO pelleHne npasurbHOe, unM O0OOCHOBaHa HEBO3MOXHOCTb WCMNOSb30BaHMUS
NpeaoCTaBNEHHOrO peLleHns, TO 3asiBka cumMTaeTcs o6paboTaHHON N 3aKpbiBaETCA.

B cnyyae HeobxoanMmocCTM BbINONMHEHMA paboT, HE BXOASLWMX B CTaHAAPTHbIN
COCTaB ycnyr no TEeXHWYECKOMY COMPOBOXAEHMIO, OHW MOryT ObiTb BbINOSIHEHbLI Ha
OTAENbHbIX AOMNOSHUTENBHO OroOBOPEHHbIX YycnoBusx. WMHdopmaumss o6  ycnosusax
BbIMOMIHEHNA paboT B 39TOM cryyae, B o0s3aTenbHOM Mopsagke coobuiaetca
NcnonHutenem, 4O Havana BbINOfHEHMSA paboT. PaboTbl BbINOMHAKTCA TOMbLKO Nocne
cornacosaHus ycnosuin CTopoHamu.

CobniogeHne  BPEMEHHbIX  OrpaHUYeHui npeaocTaBreHns peLueHns
rapaHtTupyetca UcnonHutenem ana 80 NpoUEHTOB 3aperCTpMpOBaHHbIX MHUMAEHTOB
(6e3 ydyeTa KpUTUYHBIX MHUWOEHTOB) B KOHTPONbHOM nepuoge (Mecsau/kBapTtan/rod, B
3aBUCMMOCTM OT YCMOBUM KOHKpPETHOro pgorosopa). WcnonHeHne  KpUTUYHBIX
NHUMOEHTOB rapaHTupyetcsa McnonHutenem B 100 npoueHTax OT 3aperncTpmpoBaHHbIX
KPUTUYHbIX MHUMOEHTOB. Bce WHUMOEHTbI, HE pelleHHble B TeKyweM KOHTPOSIbHOM
nepuoge, (Makcumym 20 MpoOLEHTOB) MNEPEHOCATCA Ha pelleHnMe B CreayrLlunn
KOHTPOMbHbIA nepuod. OTO YCNOBME [OEUCTBUTENbHO TOMbKO B Criydyae MOSIHOro
coTpyaHunyectea Mmexagy CTopoHamMmy W MNpu YCrOBMM OMEPATUBHONO BbINOSIHEHNSA
3akas4mkoM NHCTpyKunn icnonHutens.

B cnyyae BO3HMKHOBEHMS cuTyauuu, Korga 3akasyuk He YAOBMETBOPEH XOO40M
BbINOSTHEHUSA 3asiBKM UMW NPEeaOCTaBMEHHbIM eMy peLleHneM, OH MOXeT obpaTuTbes C
oduymanbHbIM NMUCbMOM B agpec WcnonHuTens, B KOTOPOM W3MNOXUTb BCE CBOU
npeTeH3nu.



