JUIEH3UOHHBIN TOTOBOP Ne _ /2022
HA OKa3aHHe YCJIYT M0 TEXHHYECKOMY CONMPOBO:KAeHUI0 mporpamMmmHuoro odecnedyenuss AUC «Yuer
NnpuemMa M NCIOJTHEHHS 3aIPOCOBY,
¢ IpeAocTABJIeHHEM HEHCKIIOYHNTEIbHBIX HMYIIeCTBeHHBIX Npas (JInnensun)

«__» 2022 r.
, HMEHyeMas B JalbHeHIeM
«/IuueH3uaT?, B JIULE , JEUCTBYIOIIIETO Ha
OCHOBaHUU , C O/IHOI CTOpPOHBI U AKIIHOHepHOe 001mecTBO UHKeHepHO-BHeAPeHYeCKU I

neHTp UHCO®T (AO HUBII MHCODT), umenyemoe B jganbHeimeM «J/Iuumensuap», B JIHIE
T'enepanbHoro nupexropa boituenko Enenbl ButanbeBHBI, OEHCTBYIOIIEH Ha OCHOBaHUU YCTaBa, C
JIPyroi CTOPOHBI, B COOTBETCTBUH ¢ I1. 4 yacTu 1 cT. 93 deaepanbHoro 3akoHa ot 5 ampens 2013 roga Ne
44-®3 «O KoHTpakTHOW cucTeMe B cdepe 3aKymoK TOBapoB, padOT, YCIyr Aiasi oOecTedeHus
roCyJapCTBEHHBIX 1 MyHULUIATBHBIX HYXI», 3aKII0UMIN HACTOSAIINN TOTOBOP O HIDKECIEAYIOIEM:

1. OcHOBHBIE IOHATHS, IPUMeHsIeMble B HACTOSLIEM J0T0BOpe

1.1.  Jluumen3uap - aBTOp (pa3paOOTUMK) WM WHOW O0JIafaTenh UCKIIOYUTEIHHOTO paBa Ha
nporpammbl it OBM, umeromuid mpaBoMouusi Ha Iepenady IpaB IOJIb30BAHUS HOPOrpaMMOM IO
JMIIEH3MOHHOMY JIOTOBOPY Ha OCHOBAaHUH aBTOPCKUX CBHJETENBCTB, MATEHTOB, CEPTHU(PHUKATOB M MHBIX
IMpaBOyCTaHABJIMBAOIIUX JOKYMCHTOB.

1.2. JlunmeH3uaT - IUIO, KOTOPOMY aBTOpOM (pa3pab0OTYMKOM) WM WHBIM 00JiagareneM
HUCKIIIOUYUTCIIBHOI'O IMpaBa Ha NPOTpaMMBbI JI 5BM IpeAOCTABIIACTCA IMPABO UCIIOJIB30BaHUA IPOTPaMMBI
st OBM Ha ycnoBusX, IPeTyCMOTPEHHBIX JIMLEH3UOHHBIM JOTOBOPOM.

1.3. JIuueH3HMOHHBIA JOrOoBOp - 3aKJIFOUYEHHBIA B THCBMEHHOH (opMe JOTrOBOD,
cofepkaMidi B ce0e OCHOBHBIE YCJOBHUS, HA KOTOPBIX JIHMLEH3WAp NPENOCTaBIACT WM O00sA3yeTrcs
MPEIOCTAaBUTD JUIICH3UATY MPABO Ha HCIOIh30BaHUE MIPOrpaMmbl 11t DBM.

1.4. JluneH3usi HA UCNOJb30BaHUEe MPOrPaAMMHOI0 o0ecnedeHHs1 — JOKYMEHT, BBIIaHHBIN
Jluuensuary JluneH3uapoM B HMOATBEPKACHUE 3aKIIOUEHHS JIMLIEH3MOHHOTO JOTOBOPA, COAEpXKALlUi B
ce0e OCHOBHBIE YCIIOBUsS, HAa KOTOPBIX JIMLEH3UATy pa3pelIeHO UCIONb30BaHUE IPOrPAMMHOIO
obecriedeHusl.

1.5. IIporpamma masi OBM («mporpamMMHoe ofecnedeHue» WIH <«IPOrpaMMa) —
npeicTaBieHHass B OOBEKTUBHON (popMe COBOKYIHOCTh AAaHHBIX M KOMaHJ, NpEeIHa3HAYCHHBIX IS
¢yHkumonupoBanuss OBM u Apyrux KOMITBIOTEPHBIX YCTPOMCTB B IENSAX MOJYYECHUS ONpEAETICHHOTO
pe3ynbTaTa, BKJIOYas IOATOTOBUTENLHBIE MAaTEPHAIbl, TOJIyYeHHBIE B X0/1€ Pa3pab0TKH NpOrpaMMbl AJIs
OBM, u nopoxxgaeMele €r0 ayIMOBU3yaIbHbIE OTOOPasKECHHS.

1.6.  CrangapTHas Bepcusi mporpammsl i IBM — Bepcus mporpammsl mis OBM,
JeiictByromast y Jlunensuapa, B MOMEHT 3aKIF0UEHHs] TMLEH3UOHHOI0 I0r0BOpa.

1.7. Hogas Bepcusi nporpammsl st 9BM — Bepcus nporpammsl Uit 9BM, co3nanHas Ha
0a3e cTaHIapTHOW BEPCUU MPOTPAMMBI B Pe3yJIbTaTe MPOU3BEACHHBIX YIyUIIEHUH.

1.8. HWuauBuayajabHas Bepcus mporpammbl Ajs IBM — Bepcusi mporpaMmsl s DBM,
CO3/1aHHAs 110 UHANBHYaIbHOMY 3aKa3y.

1.9.  lemoHcTpanMoHHasi Bepcusi mporpamMmbl Ansa IBM — mnokasarenbHOE H3I0KEHHUE

nporpammsl it OBM, He nmoaaepkuBaroiee BceX QyHKIUI MPOrpaMMal.

1.10. KommiekT mporpaMMHOro ofecmedeHusi — HaA0Op OBCIICCTBICHHBIX HOCHTENCH Ha
00BEKTHI UCKITFOYUTENBHBIX TIPaB, iepeaBaeMbIx oT Jlunensuapa Jlunensuary, u BKIIOYArONIHN B CeOs:

- KOTHIO (9K3eMIUTApP) MporpaMMHOro obecriedenus, npuHaaiexaiero Jlnnensuapy Ha CD-
JTUCKE;

- IHCTPYKIUIO 10 uHCcTasiuuu Ha CD-nucke,

- PYKOBOJICTBO TOJIB30BATENS MporpaMMHOro obecreuenuns Ha CD mucke.

1.11. BpemenHoe pemeHue NpPoGJeMbl — METOJ CHIDKEHHS KPUTHYHOCTH WM CTENEHH
BO3JICMCTBUS TpOOJIeMbl. BpeMeHHBIM pelmieHHeM MOXKET SBISAThCS JIMOO TpPUMEHEHHE H3MEHEHUS,
UCHIPABISIONIETO OMMOKY, au00 WHBIE pPEKOMEHIAIMH, B pe3ylbTaTe INPUMEHEHHS KOTOPBIX
TEXHOJIOTHYECKHE TPOIEeCcChl, B KOTOPOM HaleHa ommOKa, OyIeT YacTHYHO WM TOJHOCTHIO
BOCCTaHOBJICH.

1.12. TlocrosiHHOe pemieHHe MPo0JeMbl — OTBET OT JIulieH3Uapa, coAaepKalluil MOAXOIINE
peIIeHHS ISl yCTPaHEHUsI TPOOIeMbI/KPUTHYECKON CUTYAIlMH, ONIMCAHHOH B 3asBKe JIulleH3uara.



1.13.  Omméka nporpaMMmsl - OTJIMYHBIA OT 3asBJIICHHOTO Pe3yJbTaT PaOdO0THI MPOTPaAMMBI TIPH
BBINIOJIHEHUH JIUIleH3naTa 1eicTBUIl B COOTBETCTBUU C NPEIOCTABICHHON JOKYMEHTALUEH.

1.14. HNupuBuayanbuass wundopmanusi Jluumensmara - gaHHbele, KoTopble Jlunensuar
npenoctapiseT JIuneH3uapy s BHECEHUS B MPOrpaMMHOE 00ECIICUCHUE, C IENIbI0  €r0 aJanTallid K
yCIIOBUSIM paboOTBI B KOHKPETHOM CyObekTe denepanun, ropone, pEernoHe, OO0NacTH, OKpPYyTe,
MYHHIIMTIATEHOM 00pa30BaHMH, CENBCKOM (TIOCETKOBOM ) TIOCETICHUH U JIP.

2. [Ipeamer noroBopa

2.1.  Jlumensmap o06s3yercss mpemocTaBuTh JIWIleH3WaTy HEHWCKIIOYNTENbHBIE IIpaBa Ha
WCIIOJIb30BaHKEe MpHHAJISKAIIEro JInnensuapy mporpaMMHOTro oOecriedeHUsI Ha YCIOBHSX HACTOSILETO
JMIEH3MOHHOTO JIOTOBOpA M BBIAATh MPOCTYIO (HEUCKIIOYMTENBHYIO) JHIEH3UI0 (JIMOO JHIEH3UH B
KOJIMYECTBE, MPEAYCMOTPEHHOM I1.2.7 JOroBOpa) Ha OyMa)KHOM HOCHTENle, HA OCHOBAaHWUH KOTOPOHU
(xotopsix) JluneH3uat BIpaBe MONb30BaThCS CaM U MPEAOCTaBUTH MPABO MCIIOIb30BaHUS MPOTPaMMHBIM
o0ecre4yeHneM CBOMM CTPYKTYPHBIM MOAPa3AeIICHISIM, U/HITH IOPUANYECKUM JIMIAM, TEPEYCHb KOTOPHIX
npuBenéH B [IpuiioskeHuH K HaCcTOSIIEMY JOTOBODY.

2.2. B cmydae BBIXOAA HOBBIX BEPCHHA MPOTPAMMHOTO OOECIeYeHWs] B TEUEHHE CpoKa
I[eﬁCTBHﬂ HacTOoALICrO0 JOroBopa mnpaBo IOJIb30BaAHUA HOBBIMU BEPCUAMU C BbII[a‘Ieﬁ COOTBGTCTBYIOHIeﬁ
TUIeH3UH (JIUIEH3Ul ), TpenoctapisieTcs Jluensnary 6e3 JOMoITHUTETFHOW OTLIATHI.

2.3.  Jlumensmap o0si3yercsi OKa3pBaTh JIMIEH3MATY YCIYTHM TEXHHUYECKOTO COIPOBOXKIEHUS
M0 IPOTrPaMMHOMY 00ECTICHEHHUIO.
2.4. Jlunien3uar o0s3yercs yrmatuth JIWIeH3uapy BO3HArpaxkIeHHE 3a IMPEJAOCTaBICHHOE

IPaBO HA MCIIOJIB30BAHUE IPOTPAMMHOIO 00ECIICUEHHSI ¥ OKAa3aHUE YCIYT TEXHUYECKOTO COMPOBOKACHUS
B pa3Mepe U Ha YCJIOBHSIX, yCTAHOBJICHHBIX HACTOSIIUM JJOTOBOPOM.

2.5.  llpemocraBieHue mpaB Ha UCIOJIB30BAHKE TPOTPAMMHOTO 00ECTICUeHHUsT COMTPOBOKIACTCS
nepenaueit Jlunensnaty Kommekra mporpamMMHoro obecriedeHus u Jlumensmm (0o nwiieH3nid) Ha
UCIIOJIb30BaHKE IIPOrPAMMHOT0 00eCTIeYeHUSI.

2.6.  HamMeHOBaHHE mepenaBacMoro 1o J0roBOpy MPOTrpaMMHOTO 00eCTICUeHHSI:

- ABTOMATH3MPOBaHHAs WH(POPMAIMOHHAS CHCTeMa «Y4YeT MNpHeMa W HCHOJTHEHUs
3anpocoB», Ceuaereanctso Ne 2019616516 ot 23.05.2019r.

Orpannuenusi Ha ucnonbs3zoBanue [10 Ha Bcelr Teppuropum P®, Bkimtouas PecnyOmuky Kpbim,
r.CeBactonons, JJHP, JIHP, 3anopoxkckyto 1 XepcoHCKY0 001aCTH, OTCYTCTBYIOT.

2.7. KonnuecTBo KOMIUIEKTOB Iporpammuoro obecneuenuss AUC «Oneka» ¢ JUIeH3ueH,
NPEOCTABISIONIEH MpaBO Ha HCHOJIb30BAaHHE HOBBIX BEPCHH NMporpaMMHOro obecrieueHus, 1 (0auH)
KOMILIEKT HA HEOrpaHMYeHHOe KOJINYECTBO MOJIb30BaTeel;

2.8.  DyHKIMOHAJBHBIE XAPAKTEPUCTUKU CTAHIAPTHOM W/WIM HOBOM BEPCHUH NPOrPaAaMMHOIO
oOecrieyeHus, EHCTBYONIEH HA MOMEHT 3aKJIFOUEHHs JOTOBOPA M BXOSIIEH B KOMIUIEKT IPOIrPaMMHOTO
oOecniedenus omnpenestorcs Jlumen3napom.

2.9.  C npuoOpeTeHreM MpaBa Ha HUCIOJIB30BaHHE MPOTPaAMMHOro obecrieueHus nmpuobdperaer
NpaBO Ha MOJYy4YEHHE YCIYr TEXHUYECKOTO CONPOBOXKICHUS IO MPOrPpaMMHOMY OOECIIEUEHHUIO,
HEOOXOMUMOM Ui  €ro JKCIUTyaTallud. YCIYTd TEXHUYECKOTO COIPOBOXICHUS OKa3bIBAIOTCS
JlunieH3uary 1o 31eKTpoHHOH moute cetd «HTepHeT 1o ajpecy insoft@insoft.ru, a Takxke 1Mo «ropsaei
muHun» Ten. (495) 419-11-06, B ToM uucie, mMpaBo Ha MOJY4YSHHE IOMOINU IO WHIAWBHIYaTbHOU
HACTPOMKE W YCTAaHOBKE IPOrpaMMHOrO O0ecreueHHs C YYeTOM HHAWBUAYAIbHBIX OCOOCHHOCTEH
Jlnuensnara.

2.10. OOwem mpaB JluneH3nara Ha UCIOJIL30BAHKUE MPOrPaMMHOTIO 00ECTIEYEeHUs! YCTaHOBJIECH
HACTOSIIIUM JIOTOBOPOM.

3. IIpaBa u o0s3anHOCTH JIMIeH3Napa

3.1. [IpaBa JIunensunapa:

3.1.1. Jlumen3napy npuHAIICKAT BCE M3BECTHBIC HA MOMEHT 3aKITFOUEHUS HACTOSIIETO JJOrOBOpa
UCKITIOUUTENbHBIE MMYIIECTBEHHBIE MpaBa Ha MPOrpaMMHOE o0eclieYeHHe, B TOM 4YKCIe MNpaBa Ha
pacropsbkeHHe MPOrpaMMHBIM OOECIIEYeHHEM, Ha €ro HCIOJb30BaHUE B JIIOO00H Qopme U JIHOOBIM
CIoco0oM.

3.1.2. JluneH3uapy TpUHALICKHUT IMPaBO Ha OMpeeicHue (YHKIIMOHAIBHBIX XapaKTePUCTUK
CTaHJApPTHOTO TIPOTPAMMHOTO OOECHedeHUs] B COOTBETCTBHHM C TMPENJIOKEHUSIMH OOJBIIMHCTBA
MOJIb30BaTeNell MPOrpaMMBbl, a TakKe MPaBO BHOCUTh U3MEHEHUs B MPOrpaMMy ITyTeM MOIM(HUKAIINY,
MOJIEpHH3AINH, KOHBEPTAIIMH U MHBIMHU CIIOCOOaMHL.



3.1.3. Jluniensuap BrpaBe TPeOOBATHh BBHILIATHI BOZHATPAKICHHS 3a MPEAOCTABICHHOE IMPAaBO Ha
WCTIOJ30BaHME MTPOrPaMMHOT0 00eCTIeueHusI.

3.1.4. Jluuensuap BrpaBe TpPeOOBATh BBIIUIATHI BO3HATPAXKICHUS 332 OKAa3aHHBIC YCIIYTH
TEXHUYECKOTO COMPOBOKIICHHSI.

3.1.5. B cnyuae HapymeHus npaB JlureHsmap BpaBe OCYIIECTBIISTH 3AIIUTy CBOMX IpaB B
MopsiZIKe U crocobaMu, MperyCMOTPEHHBIMHA 3aKOHOM, B TOM dwmciie Jlumensmap BmpaBe TpeOOBaTh OT
HapyIIUTENs BBIIUIATHl KOMIIGHCALMM 33 HapylleHHe YKa3aHHOTO IpaBa 0Oe3 OmpelelieHHs pasMmepa
yOBITKOB.

3.2. OoszanHocTH JINnen3napa:

3.2.1. JIuuensuap o0si3aH MpeAOCTaBUTH JIMIeH3naTy mporpaMMHoOe oOecrieyeHne, yKa3aHHOE B
1n.2.6. HaCTOSILEro JOroBopa Uil HCIONb30BaHMA Ha OOBEKTax, yKa3aHHbIX B llpmiokeHun K
HACTOSIILIEMY AOTOBOPY, mepenas Jlnnensuaty KommiuekTsl mporpaMMHOTO oOecrieueHrs B KOJIHYECTBE,
YCTAHOBJIEHHOM B I1.2.7. 10roBOpA.

3.2.2. JluneHnsuap mpemocraBisier JIWIeH3WaTy HOBBIE BEPCHUH IPOTPAMMHOTO O0ecIedeHus,
KOTOpbIE HCIPABISIOT BBIABICHHBIE HEHUCIPAaBHOCTH B MPOrPAMMHOM OOECHEUEHHH, [0 Mepe HX
BBIITyCKA.

3.2.3. JIunensuap o0s3aH BeIIATh JIMIeH3WaTy TUICH3UIO (JIMOO JHMIIEH3WH) Ha HMCIIOh30BAHNE
IPOrpaMMHOro obecreueHns, B KOTOPOH JOJKHBI ObITh OTPa)KeHbl OCHOBHBIE YCIOBUS JIMLIEH3MOHHOTO
JIOTOBOpA, a TaKXKe MepedeHb MoJib30BaTeield MpPOrpaMMHOT0 00ecTIeYeHNSI.

3.2.4. Jlumensuap o0s3aH okaszaTh JIWIEH3WATy YCIAYI'H TEXHUYECKOTO COIMPOBOXKICHUS,
BKJIIOYAIOIINE:

3.2.4.1 YcTpanenue omuOOK B IporpamMMe, BBISIBICHHBIX JINIIeH3HAaTOM.

3.2.4.2 llpenocraBieHrue B INMEKTPOHHOM BHJI€  pPYKOBOJCTBA IOJb30BaTeNs HE Mo3aHee 1
MecsIa 1mocie o(puIraTbHOTO BBITyCKa HOBOW BEPCHH TIPOTPaMMBI. J{aToi BHIITyCKa O4YepeqHON BEepCHUU
IPOrpaMMBl SIBIISIETCS aTa HampasieHHs JIuIeH3uaTy KOMIUIEKTa MPOTrPaMMHOIO OOECIIEUYECHUs MyTeM
pa3menieHus B ceTu Internet wiin yBe10MJIEHHS O €€ TOTOBHOCTH K YCTaHOBKE.

3.2.4.3. TloctaBky JlumneHsuatry JOKYMEHTOB, WCIPABISIONIUX BBISBICHHBIE HETOYHOCTH B
JOKYMEHTAlHH.

3.2.4.5. Tlpuem 3asBoK 10 e-mail, Tesnedony uiau nucbMeHHO B paboune auu ¢ 9:00 g0 18:00 mo
BpeMeHu JIunensuapa.

3.2.4.6. Pabora mo 3asBkam Jlunensuara mo pabounm mHaM ¢ 9:00 mo 18:00 mo BpemeHH
JluueH3uapa 0 HOJHOrO ee paspelieHus. B ToMm uncie npemocTaBieHue Mo TelaedoHy, 3IEKTPOHHON
MOYTE WA C TIOMOIIBIO PETUCTPAIMOHHONW (HOpMBI ¢ Web-HHTepdeiicoM TeXHUYECKUX KOHCYIbTalui
MHCTPYKLUH 110 MOKUCKY M yCTpaHEHMIO HeucnpaBHocTel. Ecin HeoOxoaumas nHGOpMaLus Coaep KUTCS
B JIOKyMeHTauuW, Jlunensmap mnpenocTasisier JIumeH3uaTy COOTBETCTBYIOIIYIO CCBUIKY. Ecmiu
JlunieH3uar, HECMOTpsI Ha HaIWYHME ONKCaHWs BOMPOCa B JIOKYMEHTAIMH, BCE PAaBHO oOpaIiaeTcs 3a
KOHCYHBTaHHeﬁ, OHa MOXET 6BITI) OKa3aHa Ha OTACJILHO Or'OBOPCHHBIX YCIIOBUAX.

VYcnyrn, He ykasaHHble B MyHKTe 3.2.3. MOryT OBITH MpPENOCTaBIE€HBI HA OTAEIBHBIX
JOMOJHUTEIIBHO OTOBOPEHHBIX YCJIOBUAX, HAIIPUMEP:

¢ COCTaBJICHHEC IT1OIIaroBbIX I/IHCTp}/KHI/Iﬁ WM HEIOCPECACTBCHHAA HaCTpOﬁKa KaKuX-ITu00
M3MEHEHHUI B IPOrpaMMe;

* IOATOTOBKA CIEHUATM3UPOBAHHBIX, HE pPEaJM30BaHHBIX B CHUCTEME, OTYETHBIX (GopM u
JIOKYMEHTOB 110 TpeOoBaHUi0 JIMileH3naTa, B TOM YWCIlie Ha OCHOBAHUH 3arpoca TOCYAapCTBEHHBIX WU
KOHTPOJIMPYIOIIUX OPTaHOB;

* mpoBedeHHE JIOObIX paldoT, CBA3aHHBIX C MOHHUTOPUHIOM pabOTBl MPOrPaMMHOIO
obOecIieueHus;

* OKa3aHue JIF0OBIX KOHCYIIBTaHI/Iﬁ 110 UHTET'pallii C BHCINHUMH CUCTEMAaMU,

* TpeAocTaBieHHe HMH(POPMALMU IO OCOOEHHOCTAM HAIMOJHEHUS! Oa3bl AaHHBIX (TaOJHIL,
MOCJIeIOBATEILHOCTE!, HHIIEKCOB, B3TJIS/IOB) M HE PEAaKTUPYEMBIX IOJIb30BATEIEM KOHPUTYPAIIMOHHBIX
¢aiinos;

* mpengoctaBieHHe HH(popManuM, TpeOymoomed KOMMYHHKAaMHd C  [peACTaBUTEISIMU
noctaBimukos [10 unn 000pyaoBaHMs, TPOU3BOAUMBIX TPETHEH CTOPOHOH.

3.2.5. Tlo xenanmio Jlumensmara, 3a JOIONHHUTENBHYIO IIIATy, Ha OCHOBAaHWH OTACIHHO
3aKiIto4eHHoro JluneHsuapoM [oroBopa Ha OKaszaHHE YCIyr Io oOydeHuro, JluneHsuap o0s3aH
NPOBOAWTH oOydueHHWe mepcoHana JluneH3wara, a TakKe MOJb30BaTeNel TEXHOIOTUH pPa0OTHl B
MPOTPaMMHOM OOECTICUCHHUM.



4. IIpaBa u o0si3aHHOCTH JIUIleH3HATA

4.1. JIuuen3uart BIpaBe:

4.1.1. OcymecTBIATh SKCIUTyaTaldi0 MPOTPAMMHOTO OOECTIEYeHUSI B COOTBETCTBUH C €rO
HA3HAYCHHUEM, B TOM YHUCJIC 3aITUCh U XpaHEeHHUE B mamsaT DBM,

4.1.2. I3roToBUTH KOITMIO MPOTPAMMBI TIPH YCJIOBUH, YTO 3Ta KOMHS IpeIHa3HAYeHA TOJBKO IS
ApXWBHBIX IIEJIEH W IS 3aMEHBI MPaBOMEPHO MPHOOPETEHHOTO HK3EMITISIpa B CIydasX, KOTJa OpUTHHAT
MPOrpaMMbl  yTEPSH, YHUYTOXKEH WM CTaJl HENPUTOJEH JJIs MCIONb30BaHUA. llpu 3TOM KOmus
MpOrpaMMBbI HE MOXKET OBITh WCITONIF30BaHA U MHBIX IIeNlel, KpoMe IieNieli, yKa3aHHBIX B HACTOSIIEM
JIOTOBOpE W JOJDKHA OBITH Bo3BpamieHa Jlumensmapy MO0 YHUYTOXKEHA B CIydae, €CIIM BIIAJCHHE
9K3EMIUIIPOM 3TOU MPOTPaMMEI MTepecTaeT ObITh TPABOMEPHBIM.

4.2. JIunen3uar ods3aH:

4.2.1. B Teuenne 10 mHEell ¢ MOMEHTa 3aKIFOYEHHS JOTOBOpa IPeNOCTaBUTH JlnileH3napy
MHIWBUAYaIbHYIO HH(popManuio JInnensnarta npu ee oTcyTCTBHM y Jlnnensuapa.

4.2.2. He momyckaTh ISHCTBUH, BICKYIUX 32 cO00M HapylieHue npas JluneH3uapa.

4.2.3. CBOEBpPEMEHHO MPOU3BOAUTH OIUIATY BO3HATPAXKICHUSA 32 TMPaBO I[OJb30BAHUSA
MPOrpaMMHBIM 00€CTIeYeHNEM B €T0 HOBBIMU BEPCHSAMH, a TAK)KE YCIYT TEXHUIECKOTO COMPOBOXKIICHHUS B
COOTBETCTBHH C YCIOBHSMH HACTOSIIETO IOTOBOPA.

5. Ilena gorosopa. Ilopsinok pacueros

5.1. Ilenma ycmyr 3a MpemaoOCTaBICHHE HEUCKIIOUUTEIBHBIX HWMYIIECTBCHHBIX IIpaB Ha
WCIOJB30BaHUE HOBBIX BepcHii mporpaMMmHoro obecrmeueHuss AMC «Yder mpuema M HCIOJHEHUS
3allpoCOB» C YCIyraMH TEXHHYECKOTO CONPOBOKACHHUS COCTABISIET (
) pyoueii 00 koneex.

5.2. JluneHsuar npoM3BOAUT OIUIaTy 3a OKa3aHWE YCIYyr B COOTBETCTBUHM c 1.5.1. mocrie
NOJMMCAHMS JOTOBOpa Ha OCHOBAaHMHM IpeAcTaBiieHHOro Jlnnensnapom cuera B TeueHue 10 KaneHIapHBIX
JTHEH.

5.3. CkaHupOBaHHBIE KOIUU JOKYMEHTOB (JIOTOBOp, aKT OKa3aHHBIX YCIYT, CUET) UMEIOT Ha
MOMEHT OIUIaThl OKa3aHHBIX YCIYT PaBHYIO CHIIy C OpUTHHAjJaMH JOKyMeHTOB. B Teuenue 1 (omHOTO)
Mecsilia KOMMU JOKYMEHTOB JOJKHBI OBITh 3aMEHEHBI OPUTMHATAMHU.

6. Ilopsinox craun-npueMKH IK3eMILIIPOB MPOrPAMMHOI0 o0ecrevyeHus U OKa3aHUs YCIyTH
TeXHUYECKOI0 CONPOBOKACHHS

6.1. IIporpammHoe obOecneuenue Hampasisercss JluneHsuaTy mo mnoure, a0 mepenaéres
npenactaBuTento Jlunensuara JIu4HO, 10O pasmemiaercss B cetu Internet. IloutoBble pacxoabl MO
OTIIPaBKE KOMILIEKTa (KOMIUIEKTOB) MpOrpaMMHOro odecriedeHus Jlunensuary Hecet Jlunensuap.

6.2. Jluuensuap otnpasiseT JIueH3naTy KOMIUIEKT (KOMILIEKTHI) IPOrPaMMHOrO 00ecTiedeHus
B KOJIMYECTBE, YKA3aHHOM B I1.2.7. HaCTOSIIETO I0TOBOpPA, 110 a/Ipecy: MOYTOM
b0 nepenaér npeacraBuTento JluieH3uarta JuMYHO, MO0 pa3MeliaeT B ceTu Internet mociie mony4eHus
JInnensnapom ormutatel mo m.5.1. Hactodmero oroBopa. OQHOBpEMEHHO C Iepenadeil MporpaMMHOIO
obecnieuenus Jlunenznapom Harpasgercs JIniieH3naTy akT OKa3aHHbBIX yCIYT.

6.3. [aroii momy4eHns KOMIUIEKTa (KOMIUIEKTOB) HOBBIX BEPCHH MPOTPAMMHOIO OOeCTIeueHUs
JluueH3uaToM cuMTaeTcs jJaTta MOYTOBOM JOCTaBKM KOMILIEKTa (KOMIUIEKTOB) JlnneHsuary nambo aarta
pa3MerieHus B ceTH Internet.

6.4. [lopsnok okazaHus yCIyru:

6.4.1. JInuensnap okaspiBaeT JInleH3MATy yCIyTH TEXHUYECKOTO CONPOBOXKIEHMS MOCIIE MTOJIHOM
omiaTel JIMIeH31aToOM yCcIyT B COOTBETCTBHUU c I1.5.1. HacTosAmero [Jorosopa.

6.4.2. Jlunensuat ¢ omotbio B30-popmel JlnieH3napa, 1mo MEeKTPOHHOH nouTte, TeneoHy Win
MUCBMEHHO, HAmpaBJsieT B aapec JluieHsuapa uHbopmaluio o npodieme. B oOpaieHue 00s3aTeIbHO
JOJDKHA collepKaThes caenyronas uaeHTuguuupyomas Jlnnenznara nadopmanms:

- HaMeHoBaHue cyObekTa PD;

- HAMMEHOBAaHNE MYHUIIUIAIEHOTO 00pa30BaHMS;

- (haMHITUS] UMST OTYECTBO;

- OTIMCaHKE POOJIEMBI.

3asBKa perucTpUpyeTcs YCTaHOBIEHHBIM 00pa3oM B cucteme «l opsaas munus» Jlnnensuapa, n
JluneH3uar nojay4aeT ee perucTpaloHHbIN HoMep. JIulieH3uaT npenocrasiseT HHGOpMaLuIo 00 omuodKe
B (hopMe, TOCTATOYHOM AJISt TOTO, YTOOBI 3TA OMIMOKA MOTJIa OBITh BOCIIpon3BeaeHa y JluueH3uapa.




[Ipuopurer o00pabOTKH 3asBOK COOTBETCTBYET YPOBHIO CIIOKHOCTH TIPOOJIEMBI W  €Tr0
BO3JIEMICTBHIO HAa TEXHOJIOTHYECKHE Ipouecchl JInnensuara. Jlo Tex nop, nmoka JIumensnarom He JoKa3aHO
oOpatHoe, knaccupuKays 3asBKU, onpeaeieHHas JlnneH3napom, paccMaTpuBaeTCsl Kak IPUOPUTETHAS.

[Tpu npuéme 3asBok mo tenedony Jlunenzuap padotaet no texnonoruu "OTBETHBIN 3BOHOK", T.€.
IIpY BO3HMKHOBEHHH, B Ipolecce padoTel Haa MpobiaeMoil, Kakux-1u0o BOIpocoB, JInuensuap, amst ux
BBISICHEHHMS, MCIIONb3YET 3JICKTPOHHYIO MOUYTY. B MCKIIOUNMTENBHBIX ClIydasX, COTPYIHHK TEXHUYECKOTO
conpoBoXxaeHus JlntieH3napa aenaeT 3BOHOK JInieH3naTy.

Jlunensmap mOMmMKeH MPEAOCTaBUTH pelleHre mpoOieMbl, yKazaHHOW B 3asBke JlumeHswara, a
JluneH3uar IODKEH NPHUMEHHUTh PELICHWE M MOATBEPAUTh €ro IPaBHIBHOCTH, IIOCIE 3TOrO 3asBKa
CUMTAETCS 3aKPHITOM.

Ecnu B Teyenue ABYX Henmenb mocie MpeAocTaBieHus JIMIEH3MapoM pelIeHus] MpoOJieMbl MO
3asBke JluneHsuara He OBUIO IOJIyYEHO IMOATBEPXKIEHHS O TOM, YTO pELICHUE MPaBUIbHOE, WIN
000CHOBaHA HEBO3MOXKHOCTH HCIIONB30BAHUSl MPEIOCTABICHHOTO pEIIeHHs, TO 3asBKa CUWUTAETCs
00paboTaHHOM U 3aKpHIBACTCH.

TexHuueckoe COMPOBOXKAEHHE OyOyT HOIy4aTh TOJBKO IMOCHEOHSS M MPENNOCHEIHS BEPCUU
IPOrpaMMBbl, OTIPY3Ka KOTOPbIX Obula ocymiectBieHa Jlunensuapom. [lpu stom Jluuensuap, HaunHas c
MOMEHTa OTTPY3KH OYEpEHON BEpPCHM MPOTPaMMBbI, UMEET MPaBO MPEKPATUTh OKa3zaHHE TEXHHUUECKOTO
COIIPOBOK/ACHUS YCTAapeBLUIMX BEPCHMH WJIM HPONODKUTH MPEJOCTAaBIATh YCIAYIM HA OTAEIBHO
OTOBOPEHHBIX YCIOBHSIX.

6.5. CropoHB THOANUCHIBAIOT  aKThl, IMOATBEP)KJAIOLINE  HaJJIeXkKallee  HCIOJHEHHUE
JIveH3noHHOTO 1I0roBOpa.

6.6. B cmywae mHenonyuenus JluueHsmapoM noanucaHHoro JluieH3waTomM akTa  WId
MOTHBHPOBAHHBIX BO3pakKeHUH B TeueHHe 45 qHel mocie oTIpaBKH akTa, JIuieH3uap BIpaBe COCTaBUTh
OJTHOCTOPOHHHH aKT, MOJITBEPIKIAIOIINI BHIIOTHEHHE CO CBOCH CTOPOHBI 00S3aTENBCTB MO0 HACTOAILIEMY
JIOTOBOPY.

7. Ilpoueaypa 3ckajJlanuu

B mnpouecce momyueHHs YCIyr TEXHHYECKOTO COMPOBOXKIEHUS MOXKET BO3HHKATh CHUTYyallus,
korza JlumeHsuar He yOBJIETBOPEH X0A0M padOT U MPEAOCTaBICHHBIM €My OTBETOM. B aToM ciryuae oH
MOYET 3CKaJIMPOBATh MPOOJIEMY 10 YPOBHS pyKoBoAcTBa JlnueH3uapa.

MexaHu3M OCKalalld TOApPa3yMEBAeT pPETHCTPALMI0 OJHWM W3 BO3MOXHBIX CIOCOOOB
(TenedoHHBI 3BOHOK, 3JEKTPOHHASs IOYTa WM IHCHMO) HOBOW 3asBKM C YKa3aHHEM KaTeropuu
"MpeTeH3nus" U CChUIKOW Ha 3asBKY, 110 KOTOPOMY HPOM3BOJIUTCS dCKananus. B HOBO 3asBKe MOAPOOHO
n3araeTcsi Bcsi HHGOPMAaLUs O BOSHUKIIMX MPOo0JieMax, KOTOPbIE HE YAAETCs PEIUTh, B3aUMOACHUCTBYS C
JlunieH3uapoM CTaHIapTHEIM 00pa3oMm;

Ecnu sckananus npoBoauTcs o GakTy HapyLUIEHUs! BpEMEHH PEaKMU NPU PErHCTPALlK 3asiBKH,
TO €CTh Ha MOMEHT 3CKaJallMi 3asBKM HE CYLIECTBYET, TO NPU PETHCTPALMH, CChIJIKA Ha 3asBKYy He
YKa3bIBaeTCs, HO M3 COOOIIEHWS JIOJDKHA CJIe0oBaTh WHPOpPMAIUS O TOM, KOTJa, HA KOTO M KaKuM
o0Opa3om (TenedoHHBIA 3BOHOK, 3JIEKTPOHHAs IMouTa) Oblla HampaBieHa wH(OpMalms o mpobiieMe, a
TaKXe JOJDKEeH ObITh NPOLyOnrupoBaH TEKCT 0OpaleHusl.

Bce 3ampochl ¢ kaTeropueit «mpeTeH3us» 00padaThIBalOTCsA pykoBoacTBoM Jlumensmapa. OTBeT
Ha TIPeTeH3UI0 IpeaocTaBiiercs JInien3naTy B TeueHue 5 paboumnx AHEH;

Hcnonb3oBanue 3as1BOK ¢ KaTeropuel "mpeTreH3us" HAIpaBICHO HA MPOBEICHHUE aHAIN3a PadOTHI
JluueH3uapa B LeNsAX IMOBBILICHHE KA4eCTBa YCIYT, HPUHITUS MEp IO CYTH OOpamleHus U KOHEYHOTO
paspenieHus BOZHUKIIUX Tpo0IIeM.

8. OTBeTCTBEHHOCTH CTOPOH. /lelicTBHe HEeNMPeo0INMOH CHIIBI

8.1. 3a HewcmoHEHNE MIIM HEHA [JIe)KaIllee UCIIOTHEHNE 00s13aTeECTB TI0 HACTOAIEMY JOTOBOPY
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUY C JEHCTBYIONINM 3aKOHOAATENHCTBOM PD:

8.1.1. B caywyae HapymeHus cpokoB omiarsl JIuneHsuaTr ymnadumBaeT JIMiieH3napy IEHIO B
pasMepe OHON TPEXCOTOM MEeHUCTBYIONIEH Ha JeHb yIUIAThHI TICHW KIII0YeBOl cTaBku LlenTpansHOro 6anka
Poccuiickoit @eaepanny OT HEYIUIAYEHHON CYMMBI 33 Ka)KIbIM IEHb IPOCPOUYKH.

8.1.2. 3a HapyuieHne CpoKa BBIIIOJHEHHUS! 0053aTeNbCTB IO HACTOSIEMY JoroBopy JluueHsuap
yayuBaeT JIMIleH3HaTy IEHI0 B pa3Mepe OJHOW TPEXCOTOM IeHCTBYIOUIEW Ha JAEHb YNJaThl IEHH
KioueBoi craBku LleHTpanpHoro Oanka Poccuiickoii ®emepaliii OT CTOMMOCTH BBIMOJHEHHBIX
00513aTeNbCTB 32 KXK/bIH I€Hb IPOCPOUYKHU UX BBIIOJIHCHHUS.

8.2. JIuueHsuap He HeCceT OTBETCTBEHHOCTH 3a ymiepO wiu YOBITKH JlumeHsuata 1ub0 TpeTbHX
JIMLL, CBSI3aHHBIE C UCII0JIb30BaHUEM IIPOTPAMMHOI0 00ECIIEUCHHUS.



8.3. B cirygae mpocpoUKy OTIaThl MOIYyYEHHOTO IPOrpaMMHOTO obecrieueHus JInmeH3nap Bupase
MPEeKpaTuTh OKazaHue JIWieH3naTy yCIayr TEeXHHYECKOTO COMPOBOXKICHHUS [0 IMPOTrPaMMHOMY
o0ecreveHn o, HeOOXOIMMOM TSl AKCIUTyaTalluH, IIPEAyCMOTPEHHOE 11. 3.2.4. HaCTOAIIETO IOTOBOPA.

8.4. CropoHBI HE HECyT OTBETCTBEHHOCTh 3a IIOJHOE WU 4YacTUYHOE HEBBITIOJHCHHE
0053aTeTBCTB IO HACTOSIIEMY JIOTOBOPY, €CIIM HEHWCIIONHEHHE O05M3aTeNIbCTB HACTYITMIIO B PE3yNIbTaTe
JIEHCTBUSI HETIPEOJOTUMON CHIIBI: SBICHUHM MPUPOIBI, TAKUX, KaK HABOJIHEHHE, 3eMIIETPICEHHUE, TIOXKap;
SMUJCMHUS, a TaKXKEe B pE3yJbTaTe BOCHHBIX JCHCTBHI, 3a0aCTOBOK, MAacCCOBBIX OCCHOPSAKOB,
CYIIIECTBEeHHBIX M3MEHEHHH B 3aKOHOJATENBCTBE, MPEMATCTBYIOIMINX HWCIOIHEHHIO JOTOBOpa, a TaKkKe
WHBIX JEWCTBHUA W COOBITHIA, HaXOIMMIMXCS 3a TMpelelaMH BOJH CTOPOH, KOTOpBIE IeHCTBYS
MPEIyCMOTPUTEIIBHO, CTOPOHBI HE IPEBUICIH U MPEIBUACTD HE MOTIIH («(POPC-MaKop»).

8.5. CropoHa, KOTOpasi HE MOXET HCIIOJHUTh CBOMX O00S3aTENIbCTB IO JIOTOBOPY IO TMPUYHHE
00CTOSITENTLCTB, YKa3aHHBIX B I1.8.4. 0CBOOOXTAETCS OT OTBETCTBEHHOCTH, €CIM OHA HE3aMEIIHTEIHHO
W3BECTWIIA 00 ATOM JPYTyK CTOPOHY M HalpaBuia MHUCHMEHHOE MOATBEPIKICHUE JACHCTBUS YKA3aHHBIX
00CTOSITENTLCTB B aJJpeC APYroil CTOPOHBI.

8.6. B ciyuae, eciu 00CTOSTEIHCTBA HEMPEOAONUMON CHITHI (I1.8.4.) TIPOIOIDKAIOT IEHCTBOBAThH
Oomnee 3-X MecsIeB, CTOPOHBI 3aKJIFOYAIOT JOIIOHUTENFHOE COTJAIIEHHE K HACTOAILIEMY IOTOBOPY, B
KOTOPOM OTIPEACISAIOT HEOOXOAUMOCTh MPOJO/DKECHUS JEUCTBUS HACTOSIIErO J0rOBOpPa, a TaKKe CPOK
MIpeKpaIeHns JeHCTBUS JOrOBOpa.

9. IIpoune ycaoBust

9.1. ITlpaa Ha HUCHOJB30BAaHHE MPOrPaMMHOIO OOECICUYEeHUsT JIMOO €ro HOBBIX BEPCHUH,
nepelaHHble M0 HACTOSIIEMY JIOTOBOPY, HE MOTYT TiepenaBaThes JIMIICH3MATOM MOJHOCTHIO WA
YaCTUYHO TPETHUM JIMIIaM, KPOME CJIy4dacB, IPCAYCMOTPCHHBIX HACTOAIINM .HI/IHCH3I/IOHHI)IM J0roBOpOM.

9.2. Hu JluneHsuar, HM TIOJIb30BATEIM MPOTPAMMHOrO OOCCIICUeHHS HE BIpaBe 0e3
NpeJBAPUTEIBPHOTO  THCHBMEHHOTO  pasperieHus  JIMIeH3Wapa  pacmpoCTpaHsTh  SK3EMILISAPHI
MPOrPaMMHOTO OOECTICUCHHUST WITH €r0 BEPCHHU IHOOBIM CIOCO0OM, MepeiaBaTh €ro TPEThUM JIMIAM, 3a
HUCKIIIOYCHUEM CJIy4acsB, mpeaAyCMOTPCHHBIX HacToAIMM  JOr'OBOPOM, BHOCHUTDH U3MCHCHUA B
nporpaMMHoOe oOecrieueHre, mepeelbBaTh MPOrpaMMHOe 00ecIieYeHre He3aBUCUMO OT IIeITH U CIIoco0a.

9.3. B cnydae nonyueHus ot JIuneH3uara cooOIIEeHHS 0 HEOOXOAUMOCTH YCTPAHUTh OIIMOKHU B
mporpaMMHOM oOecrieueHur JluieH3uap 00si3aH MPOU3BECTU YCTPAHEHHUE OIMIMOOK CBOMMH CHJIAMH U 3a
CBOI1 CUeT B MOpsIKe, MPETyCMOTPEHHOM 11.3.2.4.

10.Cpoxk npenocrabJjieHUs IPaB U AeiicTBHUA JIMIEH3NOHHOTO 10r0OBOpa

10.1. JloroBop BCTyIaeT B CHJIy C MOMEHTA MOJANHUCAHUS U JNEUCTBYET B TEUEHUE TOfa, B TOM
YHUCIIe:

- JeicTBHE HEWUCKIIOYHUTEIbHBIX HMMYIIECTBEHHBIX MPaB - OIWH TOJA C JaThl TOJIHCAHUS
HACTOSAIIETO JIOTOBOPA;

- OKa3aHHE YCIYI TEXHHYECKOIO COMPOBOXKIACHHUA B TE€UYEHHE OJHOTO T'OJAa C JaThl MOJNHCAHUS
HACTOSAIIIETO JIOTOBOPA.

10.2. JIumeH3uOHHBIA JOTOBOP MOXET OBITh PAacTOPTHYT B Jt000€ BpeMsl MO COTJIANICHUIO
CTOPOH, JIHOO B OJHOCTOPOHHEM MOPSJIKE JIIOOOH M3 CTOPOH, NMPH YCIOBUH MPEAYNPEKICHHS BTOPOH
CTOPOHBI O PACTOPKEHHHM JOTOBOpa HE TIO3[HEE, YeM 3a MeCALl 0 MpearnojaraéMoll AaTbl €ro
pacTop)KeHusl.

11. Pa3pemenne ciopos

11.1. CropoHbl OyAyT CTPEeMHTBCS YpEryJUpOBaTh BCE CIIOPHBIE BOIPOCHI, CBSI3aHHBIE C
WCIIOJTHEHNEM HACTOSIIEro JIOTOBOpa, IyTeM IMEepPeroBopoB. B ciywae ecnu B pe3ynpTaTe NMEpEeroBOPOB
CTOPOHBI HE MPHIUIA K COTJIAIIEHHIO IO CIIOPHOMY BOIPOCY, CIIOP MO MHHUIIMATHBE JIOO00W M3 CTOPOH
MOJET OBITh MepefaH Ha pa3pelieHre B ApOUTpaXkHbIM Ccyl ¢ cOONI0ICHHEM NPETEH3MOHHOIO TOPSIIKa
YPEeryJIupOBaHMS CIIOPa, IPH 3TOM MPETEH3NN JOJDKHBI PACCMaTPUBATHCS CTOPOHAMU B TeueHue 10 gHen
C /IaThl UX TOJIy9EHHUS B COOTBETCTBUH C JICHCTBYIONIUM 3aKOHOAATEIHCTBOM.

11.2. B cimyyae HapymieHus: aBTOpckux Ipas Jlunensuapa, Jlumensuar o0si3aH Ha yCMOTpEHHE
JluueH3uapa BO3MECTUTh €My NPUYMHEHHbIE HApYLIEHUEM MPaB YOBITKU JIMOO BBIIIATUTH KOMIIEHCALHIO.

11.3. Bo Bcem WHOM, HE MPEIyCMOTPEHHBIM HACTOSIIIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS IEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

11.4 HacTosmmii 10oroBOop COCTaBJIEH B JABYX MOJJIMHHBIX 3K3EMIUIApaxX, UMEIOUINX OAHMHAKOBYIO
IOPUIMYECKYIO CHITY, TI0 OHOMY JUIs KaXI0i CTOPOHBI.



13. Anpeca U peKBU3UTHI CTOPOH

JIunensuar JIunensunap
AknuoHepHoe 00mecTBo UHKeHepHO-
BHeapeHueckuii nentp MHCODT
(AO UBLI HHCO®T)

Anpec: 127083, Mockgsa, yin. Mummusa, 1. 35,
oduc 24, mom. 16-25, 25A, 26-27
Tem. 8(495) 419-11-06

e-mail: insoft@insoft.ru

OI'PH 1027700003760

WHH 7729040614, KIIII 771401001,
BUK 044525225

ITAO Coepbank

K/C 30101810400000000225

P/C 40702810938000089268

OKIIO 11428758, OKBD/] 72.20

I'enepanbHbIil AUPeKTOP
AO UBI UTHCO®DT

/ / E.B. Boituenko
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Ipuaoxxkenue

K JIMIEH3NOHHOMY J0T0BOpYy Ne /2022 ot «_ »

IHEPEYEHD

CTPYKTYPHBIX TOAPA3IEIICHUI 1/UITN Fopuandeckux ull Jlnmnensuara,
KOTOPBIM IMPEAOCTABIICHO HEUCKIIIOUYHUTEIIbHOC NUMYIIECTBEHHOC IIPAaBO
Ha UCIIOJIb30BAHUC ITPOTPaMMHOT0 obecrneueHus
AUC «Yuer nprema 1 UCIOJHEHHS 3alPOCOBY», B COOTBETCTBUH C 11.2.1. JIMIIEH3HOHHOTO T0TOBOpa

Ne n/mt HaumeHnoBanue cTpyKTypHOTO AJpec CTPyKTYpHOTO TIOApa3ACICHUS H/WITH
MOIpa3AeNICHIs W/ UITH FOPUANIECKAX FOPUAMYECKUX JTHIL
JTUT]
1.
Jlunensuar JluneHzuap
I'enepanbHblil AUPEKTOP
AO UBII THCODT

E.B. boiiuenko

2022 r.



