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OnucaHwue npoueccos, obGecne4ynBaroLWmx nogaepxaHume XXM3HeHHOro unkna

nporpammHoro o6ecnevyeHusa AUC «baHk gaHHbIX AeTen B counarnbHO ONacHOM

noJyioXXeHnnn», B TOM 4Hucle yctpaHeHue HEMCHpaBHOCTeﬁ, BbifABJIeHHbIX B Xo4e

nporpamMMHoro o6ecne4yeHus, COBepLIEHCTBOBaHUA NPOrpaMMHOro

obecne4yeHus, a Takke cBeileHUs1 O NepcoHane, Heo6xoAMMOM AJSl TaKOMN

nogaaepXxKu

AO MMBU MHCO®T Bepget ydet 3agady AUC «baHk gaHHbIX geTen B coumanbHO

OonacHOM NOJTIOXEHUN», UX TECTUPOBAHUE U OTCIEXNBaAHNE pPe3yribTaTOB BbIMNOJIHEHUA

3agad Ha nnatdopme GitLab. Ha gaHHon nnatdopme BeAeTCs peno3nTopuin NpoekTa.

B kayectBe meTogonornu paspa60TK|/| nporpamMmmMmHoOro obecneyeHuns ncnonb3dyeTcd

KackagHas MeToAONorms.

. Ona  dyHKUMOHANBLHOrO TEeCTUPOBaHUS WCMONb3yeTcs nporpaMMa M  MeToauka

dyHKUMoHansHoro TectuposaHus (MNpunoxeHuve 1)

. D,J'IFI Harpy3o4yHoOro tectnpoBaHme opraHm3oBaHbl TECTOBbIE 6a3bl AaHHbIX, KOTOpbIE

dopmMupytoTCsi Ha OCHOBe peanbHblX 6a3 AaHHbIX 3akasdvka nyTeM 3ameHbl

nepcoHanbHbIX  AaHHbIX  Ha NCKYCCTBEHHO (nporpamMHbIM crnocobom)

creHepumpoBaHHbIE. ﬂ,J'IFI Harpy3o4Horo tectnpoBaHud q)OpMI/IpyIOTCFI cneuuvarbHble

cueHapuu (MpunoxeHne 2)

AO NHCODT okasbiBaeT ycnyrn no conpooxaeHnto ANC «baHk gaHHbIX geTten B

coumaribHo ornacHoOM noJiIoXXeHUM» B COOTBETCTBUU C MyHKTaMW, NnpuBegeHHbIMU HUXeE!

BecnnaTtHoe conpoBOXAeHWE B TEYEHUE roaa;

YcTpaHeHue owmnbok B nporpaMMHOM obecnevYeHnn CUCTEMBbI, BbISIBIIEHHbLIX B
npouecce paboThl;

lMpepocTtaBneHne HOBbIX BEPCUA  NpoOrpamMmmbl, KOTOpble  MCAPaBASAT
BbIsIBMIEHHbIE HEUCMPABHOCTW B NporpaMmHoM obecneyeHuu, 1 pasa B rog;
[MpepoctaBneHne akTyanbHOW JOKYMEHTauuuy;

[MomoLLb B MCNpaBneHMn HapyLlieHnn uenoctHoctn b1, BO3HMKWNX n3-3a cbos
CUCTEMHOrO NporpammMHoro obecneyeHus, 060pyaoBaHUSA UK OLLIMOOK 3arpy3Kku
MHdopMauunu;

Momouwb B ycTaHOBKE OOGHOBNEHHOW BEPCUN CUCTEMbI HA CEPBEPE,;
MpepocTtaBneHne KOHCyrbTaLMOHHOM MOMOLLM nornb3oBaTtensdm no pabote c
cucTemom;

OnepatnBHOe B3aMmopencTBue no TenedoHy, ONEKTPOHHOW no4vTe U no

yAaneHHoMy JOCTyny.



AO NHCODT ocywectendet conposoxaeHne AUNC no padoumm gHam ¢ 9:00 go 18:00 no
BpemeHn WcnonHutensa. Ecnu Heobxoaumas vHGOpMauusi COLAEPXKUTCA B LOKYMEHTaLuMW,
WcnonHutens npepocTasBnseT 3aka3dmKy COOTBETCTBYIOLLYHK CCbIfiKy. Ecnu nonb3oBartesnb
CUCTEMbBI, HECMOTPSI Ha HanNu4ne onNMcaHusi BONpoca B AOKyMEHTauun, BCce paBHO obpallaeTcs
3a KOHCyInbTaLMeN, OHa MOXeT ObITb OKa3zaHa Ha OTAENbHO OrOBOPEHHbIX YCnoBusx. PernameHT
B3anmopencteua KMcnonHutena ¢ 3aka3dnMkoM MNpW  OKasaHuM YCIyr Mo TeXHUYEeCKOMY
conposoxaeHuto ANC «baHk aaHHbIX geTen B counanbHO ONacHOM MOSIOXKEeHUU» NpUBELEH B

MpunoxeHun 3.

6. [Onsa obecnevyeHnsa nogaepXkm NnpuBnekatoTcs cneayowme cneynanmncTbl:
e PykoBoguTenb npoekta — 1;
e AHanUTUK — 2;
e TecTMpoBLUUK — 3;
e KOHCYnbTaHT — cneunanuct NogaepXkKn Ha «ropsiden nmMHumny - 3;

e [Iporpammuct — 2.

Mpwn BblgeneHnn pecypcoB YYUTLIBAETCS KONMMYECTBO aKTUBHbIX 3aJay MO MPOEKTY.

CneumanucTbl MOryT coBMeLLaTb paboTy B ApYrMx NpoeKkTax KoMnaHuu.



MpunoxeHwne 1.

Mpumepbl MeToaMKKN NpoBeaeHust PyHkumoHanbHoro TectupoBaHns AUNC «baHk gaHHbIX

JeTen B coumanbHO ONaCHOM MOSOXKEHUN» .
1. O0wme nonoxeHus

HacTtosilumii JOKYMEHT coaepXXUT NpuMepbl METOAMK (OYHKLMOHANbHOIO TECTUPOBAHMS,
npeanaraemble K UCMNOSb30BaHMIO NMPU UCMONTHEHMN KOHTPAaKTa Ha OKa3aHWe KOMMIEKCHbIX YCryr
MO  TEeXHWYECKOW,  KOHCYNbTaLMOHHO-aHaANUTUYECKOW,  UHAOPMAaLMOHHO-METOANYECKON,

NHTerpaumoHHon nogaepxke ANC «baHk gaHHbIX AeTen B counanbHO ONacHOM MOSIOXKEHUNY .

2. TectupoBaHue
[na komnnekca 3agay B UENOM M OTAENbHbIX (PYHKUMMA CUCTEMbl npegnonaraercs
ncnonb3oBaTh crnegyoLwme cnocodbl (MeToabl) TECTUPOBAHUS:
e TeCTUpoBaHWE NO CNOCoBy «4EPHOro ALMKa;
e TeCTUpOBaHWE NO CNOCOBY «CEepPOro sALMKa;
e WHTEerpauynoHHoe TeCTUPOBaAHUE;
e KOMMOHEHTHOE (MOAYSIbHOE) TECTUPOBAHME;
e [apyrne cnocodbl TECTUPOBAHUS, MCNONb3yeMble NP HEOOBXOANMOCTH.
AUC «baHk gaHHbIX geTen B coumnarnbHO OMacHOM MOSIOXKEHUM» COAEPXKUT cregyoLme
NOACUCTEMBI:
e [logcuctema «BegeHue nuyHbIX gen n cBegeHUn O pOLACTBEHHbIX OTHOLLEHUAXY;
e [loacuctema «Y4eT HECOBEPLUEHHONTETHUXY;
o [logcucrema «Y4eT ceMben, HaxXoOsWMXCa B COLMANbHO ONAacHOM MOSIOXEHUNY;
e [logcucrtema «[eanus»;
e [loacuctema «3acegaHnsa KOMUCCUNY;
e [logcuctema «>XypHan BxogsdLien KoppecnoH4eHUNM»;
e [loacuctema «MHamBmayaneHas npodunakTtnyeckasa pabortar;
e [loacucrtema «CnyxebHbii KabMHET coumanbHOro negaroray;
e [loacuctema «OT4YETHI N CTATUCTUKAY;
e [logcucrema «MHOpMaUMOHHO-NOMUCKOBAAY;
e [logcucrema «>KypHan obpatieHnn CM3OBy;
e [logcuctema «AgMUHUCTPATOP».
B npumepax metoaouk cogep)katcsi cBedeHust 0 cnocobe npoBedeHusi TECTUPOBAHUS,

anropmtmMe BbINOJIHEHUA AencTesum npu nposegeHnn TeCTupoBaHnA, MHCTPYKUKMKX NO npoBeAeHUNIO



TECTUPOBaHUSA U peaynbTaTtax NPoBeAeHHOro TeCTUpoBaHus. [1na komnnekca 3agad B npumepax
TeCcTUpoBaHUsA onpeneneHbl OYHKUUN TECTUPOBAHUS, HA KOTOPbIX NPOUNIOCTPUPOBAH NpuMmep
METOLMKN TECTUPOBAHMA.

B T1abnuue 1 npencraBneH npumep MeToavkm OYHKUMOHANbHOro TEeCTUPOBAHWUA OIS
nogcucteMbl «BefeHne nnyHbIX en M CBeAEHUN O POACTBEHHbIX oTHoweHuax» AUNC «baHk
JaHHbIX JeTen B coumanbHO OMACHOM MOMOXEHUNY .

B tabnuue 2 npeacrtaBneH npumep MeTOAMKM (PYHKLMOHANbHOrO TEeCTMPOBaHWUSA ANS
nogcmucteMbl «Y4yeT HecoBeplleHHoneTHnx» ANC «baHk aaHHbIX geTen B coumanbHO OnacHOM
NONOXEHUNY .

MeToabl YHKUMOHANBLHOIrO TECTUPOBAHNA NPUBEAEHbI HA NpUMepe paboTbl NOACUCTEM:

e [logcuctema «BegeHue nuyHbIxX gen v cBe4eHUM O POLACTBEHHbBIX OTHOLLEHUAXY;

e [logcuctema «Y4eT HECOBEPLLUEHHOMNETHUXY.



Tabnuua 1.

CnocoObl AnropuTM BbINOSIHEHUA AEUCTBUN UHCTpYyKUuMsA No npoBeAeHNI0 TECTUPOBaHUS C ONUCaHUEM
nposeneHus npu npoBeAeHMU TeCTUPOBaHUSA pe3ynbTaToB NpOBeAEHHOro TeCTUpoBaHUsA
TeCTUpPOBaHUs
A. TectupoBaHue | 1. [NpoBepka nomcka NMYHOro gena Hencteus:
no cnocoby 1. AsTtopusoBatbcss B AVIC «baHK AaHHbIX geTen B coumarnbHO
«YepHOro AlWmrKa» OrMacHOM MONOXeHUM» ¢ ponblo «CneunanucTy;
noacucTeMsl 2. Haxatb kHorKy «[louck» Ha rnaBHOM 3KpaHe;

«BepeHne nnyHbIX
J€en n cBegeHnn o
POACTBEHHbIX
OTHOLLUEHUAX»

3. 3anonHutb nonga «®amunua», «Uma», «OtvyectBo», «[aTta
poxageHusay, «CHUJIC» n HaxaTb KHONKY «[lonck».

PesynbTar:

1. lNonb3oBaTernb yCnewHo aBTopu3oBarscs;

2. OTKpbINOCb OKHO «IloncKk YenoBekay;

3. Tabnmua B okHe «[lonMcKk 4YenioBeka» COAEPXUT HaWAEHHOro
yenoseka.

2. [MpoBepka co3gaHUs NNYHOIO
aena

[encrtaus:

1. HaxaTb kHOMKy «[lMonck» Ha rmaBHoM akpaHe AUIC «baHk aaHHbIX
AeTen B counanbHO ONacHOM MOSIOXKEHUNY;

2. Haxatb kHonky «Co3gaTb» B OkHe «[lonck YenoBekay;

3. BBeCTU OCHOBHblE PEKBU3UTbI JIMYHOINO Aerna M HaxaTb KHOIMKY
«CoxpaHnTb.

PesynbTar:

1. OTKpbINOCb OKHO «[llonck YenoBekay;

2. OTKpbINcs 3KkpaH BBOAA HOBOrO JIMYHOIO AEnNa;

3. CoxpaHeHO HOBOE fIM4YHOEe Aeso.

3. lNpoBepka BBOOA U COXpaHeHUSA
cBegeHun 3AIC B nnyHoe geno

[encrteus:

1. MNepentn BO BkNagky «CeegeHns 3AIC» nuyHoro pdena
YyeroBeka;

2. HaxaTtb KHOMKy-KHWKKY Hag Tabnuuen «CeeneHust SAICy;

3. B Bbinagawowem MeHKo BbiGpaTb TUM AOKYMEHTA;

4. 3anonHuTb Nonsa And BbIOpaHHOro AOKYMEHTA U HaXaTb KHOMKY
«CoxpaHuTb.

PesynbTar:




Cnoco6bl
npoBegeHusA
TeCTUPOBaHUA

Anroputm BbINOJIHEHUA AEUCTBUN
npu NpoBegEeHUU TECTUPOBAHUSA

MHCcTpyKUuus No npoBeAeHUI0 TECTUPOBaHUSI C ONUCaHUEM

pe3ynbTaToB NpOoBeAeHHOro TeCtTupoBaHus

1. Otkpbinack Bknagka «CsegeHus 3AIC» nuyHoro gena;
2. OTKpbINoch BbiNnagarollee MeHo ¢ NyHkTamu: «CBnaeTenbCcTBO O
Opake», «CBMAETENLCTBO O CMEPTUY;
3. OTKpbINUCb nonsi Ans BBOAA PEKBU3UTOB BbIOpaHHOroO Tuna
AOKYMEHTA;
4. JlnyHOe [eno 4yenoBeka COAepPXWUT MHGopMaLMo O CBEOEHUSIX
3AIC.
4. [NpoBepka BBOLA N COXpPaHEHUS HencTteus:
nHdopmauum o6 1. MNepentn BO BKNagky «WMHBanuaHocTb/HegeecnoCobHOCTbY
WHBanNMAaHocTn/HeaeecnocobHOCTH NNYHOrO Aena YenoBeka;
2. HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «MHBanugHOCTb» w/vnm
Hap Tabnuuen «HepeecnocobHOCTLY;
3. 3anonHutb nons ans AOKyMeHTa no
MHBanNuaHocTu/HegeecnocobHOCTU n Ha)kaTb KHOMKY
«CoxpaHnTb.
PesynbTar:
1. OTkpbinace  Bknagka  «MHBanuaHocTb/HeoeecnocoBbHOCTbY
NUYHOro gena;
2. OTKpbiNnUCb NONA  AnNs BBOAA PeKkBU3UMTOB aAobaBnsieMoro
AOKYMEHTA;
3. JlnvuHoe pgeno 4enoBeka COOAEPXUT  UHGopmauumo 00
MHBanNMAHoCcTU/HeaeecnocobHOCTH.
5. lpoBepka BBOAA U COXpaHEHUS HencTteus:
AOMNOJSTHUTENbBHbIX PEKBU3NTOB 1. lMNepentn BO BKNagky «[onomnHUTENbHbIE PEKBU3UTbLI» JIMYHOIO
nn4yHoro gena Aena 4enoBeka;
2. HaxaTtb KHOMKy «/3MeHUTb» B MEHIO CBEPXY;
3. HaxaTb KHONKy-KHWXKY Hag Tabnuuen «CoumarnbHble CcTaTyCbly;
4. BblbpaTb OOMH UNU HECKONbKO COLManbHbIX CTAaTyCOB M HaXaTb
«CoxpaHunTby;
5. B Bbinagawwem cnucke «Hanuume obpasoBaHunsa» BbibpaTb

3Ha4YeHune;




Cnoco6bl
npoBegeHusA
TeCTUPOBaHUA

Anroputm BbINOJIHEHUA AEUCTBUN
npu NpoBegEeHUU TECTUPOBAHUSA

MHCcTpyKUuus No npoBeAeHUI0 TECTUPOBaHUSI C ONUCaHUEM

pe3ynbTaToB NpOoBeAeHHOro TeCtTupoBaHus

6.
7.
8

9.

HaxaTb KHOMKY-KHWXKY Hag Tabnuuen «ObyveHner;

HaxaTb KHOMKy-KHWXKY B cTonbue «MecTo yyebbi»;

BbibpaTtb MecTo y4ebbl U 3anonHUTL ocTanbHble nons «Knaccy,
«CneuunanbHOCTbY;

HaxaTb KHOMKy-KHWXKY Hag Tabnuuen «CBeaeHnst o paboTey;

10.HaxaTtb KHOMKY-KHWXKY B cTtonbue «MecTto paboTbi»;
11.Bbibpate MecTOo paboTbl W 3anofHWUTbL OCTalnbHble MOMA

«[JormkHoCTby», «TenedoH 1», «TenedoH 2», «kEmaily;

12.HaxaTtb KHOmMKy « CoXpaHuUTb» B MEHIO CBEPXY.

PesynbTar:

1. Otkpbinacb Bknagka «[onorHUTEnNbHbIE PEKBU3UTLI» JIMYHOIO
pena;

2. Mona n Ttabnuubl Ha BkNagke «[OMNONHUTENbHbIE PEKBU3UTLI»
AOCTYMHbI Ans BBoAa MHdopmaumm;

3. OTkpbINOCb OKHO «[lonCK coumanbHbIX CTaTyCOBY;

4. CoumanbHbin cTtaTyc pobaeneH B Tabnuuy «CoumanbHble
cTaTycbl»;

5. NMHdopmaums o6 obpasosaHum pobaBneHa B Tabnuuy
«CBepneHusi 06 obpasoBaHuny;

6. B tabnuuy «ObyyeHne» gobasneHa nycras CTpoka Onsa BBoAa
MHopMauunu;

7. OTKpbINOCb OKHO «[loncKk opraHn3aunmy;

8. BbibpaHHasa opraHusauusa gobasneHa B Tabnuuy «ObyyeHue» B
ctonbeu «MecTo y4ebbl», He06XoaMMbIe NONSA 3aNOSTHEHbI;

9. B Tabnuuy «CeeaeHunsa o pabote» gobasneHa nycras cTpoka ons

BBOJA MHOpMaLnK;

10. OTKpbINOChL OKHO «[Ilonck opraHusaumny;
11.BbibpaHHas opraHusaums gobasneHa B Tabnuuy «CBeaeHus o

pabote» ctonbey «Mecto paboTbl», Heobxogumble nong
3arnosiHEHbI;




Cnoco6bl
npoBegeHusA
TeCTUPOBaHUA

Anroputm BbINOJIHEHUA AEUCTBUN
npu NpoBegEeHUU TECTUPOBAHUSA

MHCcTpyKUuus No npoBeAeHUI0 TECTUPOBaHUSI C ONUCaHUEM
pe3ynbTaToB NpoBeAeHHOro TeCTUPOBaHUA

12.Jln4yHoe aeno Yyernoseka coaepxuT NHOpMaLmio
AONOMHUTENbHBIX PEKBM3NTaX: CoUManbHbIX CTatycax, Hanmmymm
obpa3soBaHus, MecTe paboTbl 1 y4ebbl.

6. MpoBepka oTnpasku u
COXpaHeHNsi MeXXBEeJOMCTBEHHbIX
3anpocoB B NMNMYHOM aene

Hencteus:

1. TepenTtn Bo BKNagky «MexBeoOMCTBEHHbIE 3anpoChl» FIMYHOIO
Aera 4yenoBeka;

2. B Bbinagarowem cnmcke nonsa «3anpocbl» OTMETUTb rankamu
HECKOJbKO 3anpocoB 1 HaxaTb Ha «BbibpaTb»;

3. B Tabnuue «3anpocbl» B CTPOKE C KaxAdblM 3anpocoM BbibpaTb
NYHKT MeHo «OTNpaBuTbY;

4. HaxaTb KHOMKy « COXpaHUTb» B MEHIO CBEPXY.

PesynbTar:

1. Otkpbinacb Bknagka «MexBeaoMCTBEHHbIE 3anpoChl» JIMYHOIo
aena;

2. OTmMeuyeHHble 3anpocbkl 4ob6aBunncL B Tabnmuy «3anpochiy;

3. 3anpocbl aBTOMaTMyecku nonyymnm ctatyc «OTnpaBneHy», B none
«[JaTa 3anpoca» otobpaxaeTcsa gaTa oTnpaBkun 3anpoCoB.

4. JlnyHoe peno copepXuT uHdopmaumio 006 OoTnpaBEHHbIX
3anpocax.

B. KomnoHeHTHOe
(MmopynbHoe)
TecTUpoBaHue

1. MpoBepka moayns «CemMbs
HecoBepLUEHHOSTIETHErO» NOACUCTEMDI
«BeneHue nuyHbIX Oen n ceegeHumn o
POLCTBEHHbBIX OTHOLUEHUSAX»

[encreus:

1. MNepentn Ha 3kpaH «CembsA HECOBEPLLUEHHOMNETHEro», HaxaB
KHOMKY «CeMbsA HeCOBEPLUEHHOSIETHEro» Ha rfaBHOW CTpaHuue
ANC «BaHK gaHHbIX AeTen B coumanbHO OMNACHOM MOJIOXEHUN»
unm BblIbpaB NyHKT «CeMbsi HECOBEPLUEHHOSNIETHEro» MEHH
«[JononHUTEenNbHbIE JaHHbIE» B NMMYHOM AEene YenoBeka;

2. BBecTu paHHble O CeMbe HEeCOBEPLUEHHOSNIETHEro0 U HaxaTb
KHOMKY «COXpaHUTb» B MEHIO CBEPXY.

PesynbTart:

1. OTtkpbincsa skpaH « Cembsa HECOBEPLUEHHONETHETOY;

2. [aHHble 0 cembe HecoBepLUeHHONeTHero coxpaHeHnsl B bl AUC
«BbaHK gaHHbIX geTern B coumarnbHO OMacHOM MOSOXEHUUY .




Tabnuua 2.

CnocoObl
npoBeaeHnsA
TECTUPOBAHUS

ANropuTm BbINONHEeHUs
OEeNCTBUN NpU NpoBeAeHUU
TECTUPOBaAHUA

MHCTpyKUMs No NpoBefeHUI0 TeCTUPOBaHUA C ONUCaHUEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

A. TectnpoBaHue no
cnocoby «4epHoOro
ALMKa» NOACUCTEMDI
«Yyet
HEeCOBEPLLEHHOSETHUX»

1. lMpoBepka NOCTAaHOBKM Ha
yyeT pebeHka

[encrteus:

1. AestopusoBatbcss B ANC «baHK OaHHbIX OeTen B couunanbHO
OnacHOM MOSoXeHUN» C ponbto «CneunanmcTy;

2. OTKpbITb KapTO4Ky yyeTa pebeHka: B cembe
HecoBepLUEHHOMNETHEro BblbpaTb pebeHka, NOoCTaBUB rarky
HaNPOTMB HEro, HaxaTb Ha KHOMKy «[locTaBuTb Ha y4eT» M
BblGpaTb NYHKT MeHIO «[MoCTaBUTb Ha y4eT pebeHkay;

3. BbinonHuTb onepaunto NOCTaHOBKM Ha yyeT pebeHka: fobaBuTb
OgHO un3 aBwxeHun «lpynna pucka/llepBrMyHas nocTaHOBKa Ha
yyeT/[loBTOpHasa nocTtaHoBKa Ha y4eT» B Tabnuuy «[BuxeHuer,
3anofiHUTbL MNOMIS MOCTAHOBKM Ha y4eT U  HaxaTb KHOMKY
«CoOXpaHNTb» B MEHIO CBEPXY.

PesynbTar:

1. lNonb3oBaTenb ycnewHo aBTopu3oBarncs;

2. OTkpblinacb kapTa yyeTta pebeHka;

3. KapTtouka yyeTta cogepxuT MHOpPMaLMIO O MNOCTAHOBKE Ha yyeT
pebeHka.

2. lMpoBepka oTobpaxkeHus,
BBOAA W COXpPaHEHMUs
CBeeHn O 3aKOHHbIX
npeacraBUTENNAX

[encreus:

1. lMNepenTtun Ha 3aknagky «CBeAeHUs1 O 3aKOHHbIX NPEACTaBUTENAX»
KapTOYKM y4eTa;

2. pocMOTpeTb CBEAEHUS O 3aKOHHbIX NPeAcTaBUTENSX;

3. 3anonHutb none «CoctoAaT nu poauTenu B Opake» U HaxaTtb
KHOMKY « CoxpaHuTb.

PesynbTar:

1. Otkpbinacb 3aknagka «CBefeHust O 3aKOHHbIX NPeacTaBUTENAX»
KapTOYKM y4eTa;

2. B «kaptouyke ydeTa oTobpaxalwTcsa CBeOEHUA O 3aKOHHbIX
npegcraBntTensax pebeHka;




CnocoObl
npoBeAeHuUA
TEeCTUPOBaAHUA

AnropuTM BbINONHEeHUs
AOEeNCTBUX NPpU NpoBeAeHUN
TEeCTUPOBaHUA

MHCcTpyKUuus No npoBeaeHUI0 TECTUPOBaHUSI C ONUCaHUEM
pe3ynbTaToB NpoBeAEeHHOro TeCTUPOBaHUSA

3. Kaptouka ydeTa  cogepXuT  CBeOeHWss O  3aKOHHbIX
npeactasutensx pebexHka, none «CocrtoaT nu pogutenu B 6pake»
3anosiHeHo.

3. lposepka BBOAA U
COXpaHEeHWs1 4OMONMHUTENBbHON
MHpopmMauumn o pebeHke B
KapTouyKe yyeTa

[encrtaus:

1. lNepenTun Ha 3aknagky «ononHuTensHas UHpopMaLNA» KapTOYKN
yyeTa;

2. BBectn pononHuTenbHyto MHdopMauuio O pebeHke: cTaTychbl
Hebnarononyynsa, 3aBMCUMOCTM, BUOblI JOCYra WU HaXaTb KHOMKY
«CoxpaHnTb.

PesynbTar:

1. OTtkpbinack 3aknagka «[JononHutensHaa HdopmMaLums» KapTodKu
yyeTa;

2. KapTodka yyeTa copepXuT AOMOMHUTENbHY WHMOPMaUMo O
pebeHke.

4. TMpoBepka BBOAA U
COXpaHEHUs B KapTOYKe yyeTa
KOHTaKTHbIX JaHHbIX pebeHka

Hencreus:

1. lNepenTtun Ha 3aknagky « KOHTaKTHblE AaHHbLIE» KAPTOYKKU y4eTa;

2. BBectn KOHTakTHble pJaHHble pebeHka: TenedgoH, email,
MHpopmaumnio 00 akkayHTax B COL. CEeTAX M HaxaTb KHOMKY
«CoxpaHnTb.

PesynbTar:

1. OTtkpbinacb 3aknagka « KOHTaKTHble AaHHbIEY;

2. KapTouyka yyeTta cCOAepXuUT KOHTaKTHble AaHHble pebeHKa.

5. lpoBepka cHATUA C yyeTa
pebeHka

[encreus:

1. lNepenTtun Ha 3aKknNagky «YYET/CHATME C y4eTa» KapTOUKM YYEeTa;

2. [Nobasutb HOBOe pnOBwxeHue «CHATME C yyeTa» B Tabnuuy
«[BvKeHne», 3anonHUTb NOMNSA CHATUA C ydeTa U HaxaTb KHOMKY
«CoXpaHNTb» B MEHIO CBEPXY.

PesynbTar:

1. OTKpblnacb 3aknagka «Y4YeT/CHATUE C yyeTar;




Cnocobbl AnropuTM BbINONHEeHUs MHCTpyKUuMsa no npoBeAeHUI0 TECTUPOBaAHUA C ONUCaHMEM
npoBeAeHusA AOEeNCTBUX NPpU NpoBeAeHUN pe3ynbTaToB NPOBEeAEHHOro TECTUPOBaHUA
TEeCTUPOBaHUA TEeCTUPOBaHUA
2. KapTodka y4yeTa coOepXuUT MHOPMaUMIO O CHATUM C y4yeTa
pebeHkKa.
B. KomnoHeHTHOE 1. MNMpoBepka mogynsa «PeecTp Hencteus:
(MopynbHoe) AeTen, NocTaBfIEHHbIX HA y4eT» 1. lNepentn Ha akpaH «PeecTp AeTen, MOCTaBIIEHHbIX Ha Yy4yeT»,
TecTupoBaHue noAcuUcTEMbI «Y4eT Ha)XxaB KHOMKY «Y4eT HeCOBEpLUEHHONETHNUX» Ha rfaBHOM
HecoBepLUEHHOSTETHUX» ctpaHnue AUNC «baHK faHHbIX AeTen B coumanbHO OnacHOM
NOSTIOXXEHUN Y,
2. lNpousBectn Nouck B peecTpe AeTeun, NOCTaBMNEHHbIX Ha Yy4eT,
NCNOMb3ys MOUCKOBbIE PUNBTPBI U KHOMKY «[loncky;
3. BbibpaTb CTpOKy C pebeHkom B Tabnuue «PesynbTaTbl MOMUCKa».
PesynbTar:
1. OTtkpbincsa akpaH «PeecTp geTen, NOCTaBMNEHHbIX HA Y4ETY;
2. Tabnuua «Pe3ynbTaTbl NOUCKa» COAEPXUT HaNLEHHbIE 3anucy;
3. BbibpaHHas cTpoka BblgeneHa uBeToM, Tabnuua «[BvXKeHuex

COOEPXKUT Vchbopmau,mo O ABUXEHUNAX Bbl6paHHOFO pe6eHKa.




MpunoxeHwue 2.

Mpumep MeTOoAUKM NPOBEAEHUSI HAarpy304YHOro TeCTUPOBAHUSA

1 Llenb npoBeAeHUs Harpy3o4HoOro TeCTUpoBaHusA

Llenbto npoBefeHuss  Harpy3ovyHOro TECTMPOBaHUS  SBMSIETCA  KOHTPOSb
nokasartenien TexHosiormyeckoro kadectBa pabotbl AUC «baHKk paHHbIX geTten B
counarnibHO OnMacHOM MOSIOXKEHUU» Ha COOTBETCTBUE TEXHONOMMYECKMM TpeboBaHUAM K
cucTeme, a Takke BblABNeHne TEXHONIOrM4Yecknx npodnem,
KOTOpble MOryT OKa3aTb BfMsHME Ha KadectBo pabotel AMC B npouecce ee
aKcnnyartayuu.

2. AnNroputmM BbINOSIHEHUA L[EUCTBUMA NpPU NPOBEeAEHUUN Harpy3o4HoOro

TeCTUpPOBaHUS

ANropuTm BbINOSMIHEHNST AENCTBUIN NPU OpraHM3auMm NpoBefeHMs Harpy304HOro
TectTupoBaHusa AVIC «baHk gaHHbIX AeTeln B coLmarnbHO ONacHOM NMOMOXEHUN» BKOYaeT
B cebs cneayowmne OencTeus:

1. AHanu3 TpeboBaHuKn K CUCTEME;

AHanusa TekyLlen cutyauumn n ycnosum paboTtbl CUCTEMBI;
Ob6ecneyeHune ycrnoBuin NpoBeaEHUS HAarpy304HOro TECTUPOBAHMS;
PaspaboTka mogenun Harpysku;
PaspaboTka KpuTepreB OLIEHKN HArpy304HOro TECTUPOBAHUS;
[MpoBeaeHne Harpy3o4HOro TeCTUPOBaHUS;
OdhopmneHne pesynbTaToB HArpy304HOro TECTUPOBAHUS;

OueHka pe3ynbTaToB Harpy304HOro TECTUPOBAHMS;
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CDOpMI/IpOBaHVIe BbiBOOa O pa60Te CUCTEMBbI.

3. MeToauka npoBeAeHUA TECTUPOBaAHUA
3.1 AHanu3 Tpe6oBaHun u co6op nMHcpopmaLmm
B ycnoBuax gnutenbHOW  SKcnnyaTauuu  MHPOPMALMOHHOM  CUCTEMbI
HeobxoauMo cobpaTb MHGOPMaUUID O cpede M xapaktepe ee paboTbl Ha TeKyLUMi
MOMEHT BpeMeHU, a UMEHHO:
e AHanua TpeboBaHuI K CUCTEME HA OCHOBE TEXHUYECKON AOKYMEHTaLUNW;
e AHanuM3 MCNONb30BaHWS  TEXHWYECKMX CpeacTtB  (CepBepHOro  u
nosib3oBaTeNbCKOro 06opyaoBaHus);
e AHanua KoHUrypauum ceten;

e AHanua nponyckHown cnocobHOCTM KaHanoB CBA3Y;



e AHanua o6bemMoB MHPOPMALMOHHLIX 6a3 AaHHbIX

e AHanua HacTpoek CeTeBOro n cepBepHOro obopyaoBaHus;

e AHanus CTaTUCTUKK paboThl peanbHbIX nonb3oBarternemn
B MHGOPMALMOHHOW CUCTEME.

3.2. PaszpaboTka Mogenu Harpy3ku

Mogaenbto Harpysku aBnsieTcst Habop nNpodunen Harpysku, rae Kaxabin Nnpodusb
oTnvyaeTca gpyr ot gpyra Habopom onepaumii 1 UHTEHCUBHOCTBLIO onepauni.

Bolbop noacucteMm onpenenancsd C TOYKM 3peHus HambonbLuero MoKpbITUS
dyHKunoHanbHocTn AVC B uenom, a Takke C TOYKM 3peHUst UX BIUSHUA Ha oOLyto
Npon3BOaUTENBHOCTb CUCTEMBI.

lMepeyeHb noacucTeM, BbIOPaHHbIX A1 UCMOMb30BaHWSA B NPOBeAEHUU
Harpy304HOro TeCTUPOBAHUS:

e [logcuctema «BegeHue nuyHbIX gen v cBeAeHUN O POLACTBEHHbBIX OTHOLLEHUAXY;
e [logcuctema «Y4yeT HECOBEPLLUEHHONETHUXY;
e [loacuctema «lesHuns».

Bbibop KknouyeBbIX onepauui Ang noCTPOEeHUs MOLENW Harpysku onpenensnca
cnegyowmnM yCrnoBUAMM:

e Onepauua aBNAETCA KPUTUYHOW AN TEeXHONOrMyecknx npoueccoB paboThbl

COTPYAHMKOB apxumBa.

e Onepauus BbINOMHAETCS  OOHOBPEMEHHO  3HAYUTENbHBIM  KONMMYECTBOM
nonb3osartenen (bonee 10).
e Onepauus saBRNseTCA OOHMM UENbiM OENCTBMEM, B TEYEHME KOTOPOro

nonb3oBaTeslb OXMAaeT BO3BpAT ynpaBrieHnst OT MH(POPMaLMOHHON CUCTEMBI.
o Onepaums ¢ «TsHkenbiMM» 3anpocamMmu.
B tabnuue 1 npuBedeH nepedeHb KNHOYEBLIX OMepauun, Ha KoTopbix Oyaer
CTPOUTBLCA MOAENb HarpysKu:

Tabnuua 1

HasBaHue onepauum

NMpumep ncnonb3oBaHUA

Mowunck

OﬂepaLl,I/IFl nowncka gaHHbIX B ntodon n3
BblLLenepe4vncrieHHbIX NnogcnucTtem

OTKpbITME 3KpaHHON POPMbI NMUYHOTO
Aena Bknagka « OCHOBHbIE PEKBU3UTbI»

Onepauus co3gaHnst NMYHOro aena.
Onepaunsa NnpocMoTpa OCHOBHbIX
PEeKBU3NTOB Nn4Horo aena. Onepaums
N3MEHEHNSI OCHOBHbIX PEKBU3NTOB
NMYHOro gena

OTKpbITUE 3KPaHHOWN OPMbI FINYHOIO
gena Bknagka «CeegeHunsa SAC»

Onepauuna npocmoTtpa ceegeHuin 3AIC.
Onepauusa gobasnenus ceegennn 3AIC.
Onepauna nameHeHna ceegeHmn 3AIC




OTKpbITUE 3KPaHHON OPMbI NIMYHOIO
Aena Bknagka
«MHBanupgHocTb/HepaeecnocobHOCTbY

Onepauuna npocmoTtpa nHdopmaumm o6
WHBaNUAHOCTW/HeaeecnocobHOCTN.
Onepauusa gobasneHus nHgopmauum ob
WHBaNUAHOCTW/HeaeecnocobHOCTN.
Onepaunsa nameHeHnsa nHgpopmaumnm ob
NHBaNMAHOCTU/HeQeecnocobHOCTH

OTKpbITME 3KpaHHON POPMbI FINYHOTO
Aena Bknagka «ononHuTenbHble
PEKBU3UTLI»

Onepauusa npocMoTpa UHopmauumn o
coumanbHOM cTaTyce, Hanm4um
obpasoBaHusd, mecte paboTbl, MecTe
y4ebbl. Onepauusa gobasneHus
MHopmauumn o colmanbHOM cTaTtyce,
Hann4mm obpasoBaHus, mecte paboTbl,
mMecTe y4ebbl. Onepauus U3MeHeHus
MHopmaLumn o coumanbHOM cTaTtyce,
Hanuuum obpasoBaHnsd, mecte paboThl,
MecTe yyeObl

OTKpbITME 3KpPaHHOK POPMBbI JIMYHOIO
aena Bkrnagka «MexsegoMCTBEHHbIE
3anpochbl»

Onepaumsa hopMmMpoBaHMA 3anpoca B
BEAOMCTBEHHYIO MH(POPMALMOHHYHO
cuctemy nocpegcrsom CM3B-3.
Onepaumsa npocmoTpa pe3ynbTaToB
3anpoca.

OTKpbITME 3KpaHHOW POPMbI KapTOYKK
yyeTa pebeHka Bknagka «Y4YET/cHaTme C
yyéta»

Onepauusa NoCTaHOBKM Ha ydeT pebeHka.
Onepauus cHATUS € yyeTa pebeHka.

OTKpbITME 3KPaHHON POPMbI KaPTOYKK
yyeTa pebeHka Bknagka «CeefeHus o
3aKOHHbIX NPeACcTaBUTENSAXY

Onepauus npocMoTpa UHopmauumn o
3aKOHHbIX NpeacTaBuTensx pebeHka.
Onepaunsa gobaBneHnsa nHpopmauumn o
TOM, COCTONAT N poauTenu B bpake.
Onepauust nameHeHns nHdopmMmauum o
TOM, COCTOSAT N1 poauTenu B Opake

OTKpbITME 3KPaAHHOW POPMbI KaPTOYKK
yyeTa pebeHka BKraaka
«[JononHutenbHaa nHopmauna»

Onepaumsa npocmoTpa MHpopmaumm o
cTatycax Hebnaronosny4us,
3aBMCMMOCTSIX M Bugax gocyra pebeHka.
Onepauna gobasneHus nHhopmaumm o
cTaTycax Hebrnaronony4us,
3aBMCUMOCTSAX 1 Buaax gocyra pebeHka.
Onepaums nameHeHusa nHdopmauumn o
cTatycax Hebnaronony4us,
3aBMCUMOCTAX M Buaax gocyra pebeHka

OTKpbITME 3KPaHHOW hOPMbI KAPTOUKM
yyeTa pebeHka Bknagka «KoHTakTHble
AaHHble»

Onepauus npocMoTpa UHpopmauumn o
KOHTaKTHbIX JaHHbIX pebeHka: TenedoH,
email, akkayHTbl B col,. ceTsx. Onepauus
nobaBneHns nHPopMaumm O KOHTaKTHbIX
AaHHbIX pebeHka: TenedoH, email,
akkayHTbl B col. ceTsx. Onepauns
N3MeHeHNsa NHPOPMaLMM O KOHTaKTHbIX
AaHHbIX pebeHka: TenedoH, email,
aKKayHTbl B COL. CETsIX

OTKpbITUE 3KpAHHOW (POPMbI AEAHUSA
Bknagka « OCHOBHbIE PEKBU3UTbI»

Onepauusa co3naHus gesHns. Onepaums
MPOCMOTpPa OCHOBHbIX PEKBU3NTOB
aesHus. Onepauuns USMEHEeHNs1 OCHOBHbIX
PEKBU3NTOB AEAHUS




OTKpbITUE 3KPaHHOW OPMbI AEAHUS
BKnagka «ofmKHOCTHbIE U npoYne nuuay

Onepaumsa npocmoTpa uHcpopmaumm o

AOJDKHOCTHBIX M NPOYMX NULAX AesHUS,
NX KOHTAKTHbIX AaHHbIX N OO bACHEHUSIX.
Onepauusa gobasneHnsa nHpopmauum o
AOIMKHOCTHBIX U MPOYNX NULAX AesHUS,
NX KOHTAKTHbIX JAHHbIX N OOBbACHEHUSIX.
Onepaumsa nameHeHns nHopmauumn o

AOJDKHOCTHBIX M NPOYMX NULAX AesHUS,
NX KOHTAKTHbIX AaHHbIX N 06 bACHEHNSIX

OTKpbITME 3KpaHHOW POPMbI AEAHUSA
BKnagka «Matepuarnbl JesHUA»

Onepauus npocmMoTpa UHpopmauumn o
maTepuanax AesHUS U X COAEPXKaHUN.
Onepauusa gobasneHnsa nHpopmauum o
maTepuanax AesHUS U X COAEPXKaHUN.
Onepauus nameHeHnsa nHgpopmaumm o
maTepuvanax gesHUst 1 X COAepPXKaHnn

OTKpbITME 3KpaHHOW POPMbI MO
npaBoHapyLUUTENO AeSHUSA BKaaka
«OcHoBHaga nHopmMaumsa»

Onepaunsa npocmoTpa OCHOBHOM
MHopMaLnKn No NpaBoOHAPYLUUTESIO:
MOTUB, 0OCTOATENBLCTBA, 3aKOHHbIE
NpeAacTaBUTENN N CYOBEKT AESHUS.
Onepauna gobasneHns 0CHOBHOM
MHopMaLKn NO NpaBoOHAPYLUUTESIO.
Onepauns aMeHeHNs OCHOBHOWM
MHopMaLMn NO NpaBOHAPYLUUTEIO

OTKpbITME 3KpaHHOW OOPMbI MO
npaBoHapyLUUTENO AesSHUSA BKaaka
«PaccmoTpenue gesHus»

Onepauusa npocmoTpa MHdopMauum o
pacCMOTPEHNN OeAHUA: CTaTbs,
aKcnepTuaa, HakaszaHue. Onepaums
nobaeneHna nHpopmaumm o
paccMoTpeHun gesiHus. Onepauus
N3MeHeHNs NHopmaLmn o
pacCMOTPEHUN OeHUSA

OTKpbITME 3KpaHHON YOPMbI MO
npaBoOHapyLUUTENO AeSHUS BKNagka
«Pewenune cyga/Ob6xanosaHue»

Onepaumsa npocmoTpa uHcpopmaumm o
pelweHun cyna/obxanosaHun: gate cyaa,
nepuoae HakasaHusi, OTCPOYKe U
pesynbTatax obxanoanusa. Onepauns
AobaBnennss MHpopmMaLumm o0 peLLeHnn
cynal/obxanosaHun. Onepaums
N3MEHEHUS HOPMALIMK O PELLEHUN
cypal/obxanoBaHum

Onpegenntb nNpodunM Harpysku, KOTopble onpeaensitoTcs BblOpaHHbIMU ANS

TECTUPOBAHNA onepaundamMn B nepeyvyncrieHHbIX nogcncremax.

YpoBHU Harpy3ku onpenendarTcd KoJin4eCTtBoM nonb3oBaTtesien, 04HOBPEMEHHO

paboTaloLmx B CUCTEME.

1ypoBeHb — MMHUManbHas Harpyska (0110 go 20nonb3oBaTenen).

2 ypoBeHb — yBenunyeHHas Harpyska (o1 50 go 100 nonb3oBatenen).

3 ypoBeHb — 6ornbliada Harpy3ka (6onee 100 nonb3oBartenen).

Tpetn  ypoBeHb  Harpyskmu

BbIiNOJIHEHNEM MNOJNIb30BaTEJIbCKNX onepau,mﬁ,

bynet

MoaerninpoBaTbCA OAHOBPEMEHHbLIM

ocyulecTensieMbix AByMsi U ©Oonee



noacucTemamm, UCMosb3yHLWMX Npy paboTe ogHM Nu Te e Tabnuubl B CTPYyKType 6a3bl
AaHHbIX.

B Tabnuue 2 npuBeaeH npumep npodunen Harpysku.

Tabnuua 2
Mpodunun HasBaHue ncnonbsyemMoun noacmucTembli Onepauyun
Mpodounb1 Moacuctembl «BegeHne nuyHbix gen v ceegeHnn | NMounck gaHHbIX
O POACTBEHHbIX OTHOLLEHUAXY, «Y4YeT MpocMoTp AaHHbIX
HeCcoBePLUEHHONETHNXY», «[leaHnsa»
Mpodoumnb2 MNoacuctembl «BegeHne nNuyHbIX aen n ceegeHnin | MNMounck aaHHbIX
O POACTBEHHbIX OTHOLLEHUAXY, «Y4YeT MpocMOTp AaHHbIX
HeCcoBepPLUEHHONETHNX», «[leaHnsa» BBoa u coxpaHeHune
AaHHbIX
Mpodoumnb3 Moacuctembl «BegeHne nuyHbiX gen n ceegeHnin | Nouck gaHHbIX
O POACTBEHHbIX OTHOLLEHUAX», «YYeT MpocMOTp AaHHbIX
HecoBepLUEHHONETHNX», «[JeaHnsa» Beoa n coxpaHeHune
OaHHBbIX.
dopmunpoBaHue
peecTpoB N OTYETOB

MonHas mopenb Harpysku onpenensieTcsi, Kak Habop npodwunen Harpyskm c
BbINOSIHEHNEM NEepPeYNCeHHbIX onepaumi ansa Kaxagoro npoduns

3.3 Paspabotka KpuTepuMeB OLEHKW AN nNpoBeAeHUsi Harpy3o4HOro

TeCTUPOBaAHUS.

[ns oueHKN NONyYeHHbIX JaHHbIX NPU NPOBEAEHUM HAarpy304HOro TECTUPOBAHUSA
HeobxooMMO onpedenuTb LUeneBoe BpeMs AN  KaXOouW onepauuu  u - wwkany
KayeCTBEHHbIX OLEHOK.

LleneBoe Bpemsi — aTO BpeMsi, NpeabaBNsaeMoe K CKOPOCTU BbINOSTHEHUS [aHHOW
onepauuun. LleneBoe Bpems HasHavaeTcs, ucxoas us tpebosaHun GU3Hec-NpoLeccos
cucTembl, coobpaxeHun ypobcTBa nonb3oBatenen. Llenesoe Bpemsi ons Kaxgown
KNIOYEeBOW onepauun [OOMMKHO onpefendatbCd Mnpuv  HenocpencTBEeHHOM  yyacTum
crneumanucToB 3aKas4uka.

Heobxoanmo cobpatb MHpOPMaLUIO O BPEMEHMU BbIMOSMTHEHUS KaXXO0WN KIo4eBOmn
onepauuun n ccopmmpoBaTtb Tabnuuy 3HaveHunin. Npumep AaHHbIX NO LeneBoMy BPEMEHU
KrntoYeBbIX onepaunin npueseneH B Tabnuue 3.

Tabnuua 3

KnroyeBas onepauus LleneBoe Bpemsa T(cek)




Mownck 10

[MpocMoTp 1 coxpaHeHue AaHHbIX 8

dopmMmnpoBaHme peecTpoB 1 OTHETOB 25

SKCI'IepTHO onpenenntb WKany KadeCTBEHHbIX OUEHOK. an/IMep OaHHbIX NO

KayeCTBEHHbIM OLleHKaM BpeMeHU onepauuin npueeaeH B Tabnuue 4.

Ta6nuua 4
3HayeHue (cek) KayecTBeHHas oueHka
Onepauusn Oor Ho
Mownck 1 3 OTNNYHO
4 10 XopoLuo
11 15 yOOBNETBOPUTENTBHO
50 55 Nnoxo
MpocmoTp n 1 2 OTNINYHO
COXpaHeHWe AaHHbIX
4 8 XopoLluo
10 yOOBNETBOPUTENTBHO
30 40 Nnoxo
dopmnpoBaHme 4 5 OT/INYHO
peecTpoB 1 OTYETOB
6 25 XopoLuo
26 30 yOOBNETBOPUTESTBHO
30 60 Nnoxo

MpoBecCTn Harpy304HOe TECTUPOBAHME, KAXAbI pa3 yBENUYMBAs Lar Harpysku ot
ypoBHS 1 00 ypoBHS 3.

CobpaTb MH(opMaUMO O BPEMEHU OTKIIMKA CUCTEMbl MO KaXKOOW KIHOYEBOW
onepauum npv Kaxaom ee BbINofiHeHMU. Mo nony4YeHHbIM AaHHbIM Co34aTb MaTpuuy
AaHHbIX.

Mpumep cobpaHHbIX NpY NPOBEAEHUMU TeCTUPOBAHUS [AaHHbIX MNpPUBEAEH B

Tabnuue 5.
Tabnuua 5
Mpodmnu KnrouyeBble Bpems BbinonHeHus (cek)
Harpysku onepauuu YpPOBHU Harpysku
1 2 3
Mpodunb 1 | MNowuck




Mpodpuns 2 | MNpocmoTp U
coxpaHeHue

JaHHbIX

Mpocunb 3 | PopmupoBaHme
peecTpoB u
OTYETOB

NHopmaumo pekomeHayeTcsa cobmpaTtb 3a 40CTaTOYHO ANUTENbHbLIN NEPUOA
BPEMEHW, HO HE MEHbLLE YeM 3a OAMH MOMHbIN paboynii AeHb.

3.4 YcnoBus ycnewHoro BbiNOMHEHUA Harpy3o4YyHoOro Tecta

OueHnTb [OaHHble, MNONlyYeHHble B pesyrnbTaTe Harpy3oyHOro TeCTUPOBaHUSA
(Ttabn.5), c ueneBbIMM MNOKa3aHUS BPEMEHU WCMNOSHEHUA oOnepaunn U1  LKanown
KayecTBeHHOW oueHku (Tabn. 3 u Tabn. 4), a Takke HKe NpUBeAEHHBIMU YCINOBUSMMU.

YcnoBu1st yCNELHOro BbIMOSTHEHUS HArpy304HOro TecTa:

1. Bce onepauumm BbiGpaHHOro Npoduns Harpysku BbINOMHUINCL B TEYEHME BCEro
Harpy3o4HoOro Tecta ¢ 3aJaHHOW 4YacTOTOM;

2. He 6b1no nonb3oBaTtenen B Te4eHMe BCEro Tecta, KoTopble nonyymnu 6bl Kakyto-
nmbo owunbky, B pesynbTaTte KOTOPOM OHU He CMOrMu Obl NPOAOIKUTb
TECTUPOBaHNE N 3aBEPLUNTb Ha3HAYEHHbIN UM CLEHapWA.

3. OTcytctBME KpUTMYECKMX ownbok (cuctema BepeT ceba crabunbHO w
npenckasyemo).

4. OtcytctBMe oOwWMBOK paboTocnocobHOCTM (cucTemMa pellaeT MNoCTaBflEHHbIE
3agaun nNpu 3agaHHOM XapaKTepe Harpysku).

5. OTtcytrctBue npobnem npou3BOAUTENBHOCTM (CKOPOCTb peakumm CUCTEMBI
COOTBETCTBYET Y4OBMETBOPUTENBHOMY KPUTEPUIO OLIEHKM).

6. WMHdopmaunoHHas cuctema COOTBETCTBYeT BCeM  COpMynNMpoOBaHHbLIM

Tpe6OBaHI/1$IM Ha MOMEHT Ha4vana UCrbITaHUN.

3.5 BeiBOAbI NO pe3yrnibTataM Harpy3o4YHOro TeCTUpoBaHUA

MpuHATE peleHne 06 oueHke NPoBEeLEHHONO HAarpy304HOro TECTUPOBAHUA.

Mpn BbISiIBNEHMM npobnem B paboyen cucteme copmynmpoBaTb peLleHue o
AanbHENWNX OEeNcTBUAX (TakMxX Kak, Hanpumep, peleHne o gopaboTke TecToB AN
nony4eHns 6onee NOMHOM KapTUHbI O paboTe CMCTEMbI, ONTMMU3aLMK Koga Nporpamm

npun MmogepHusaumm noacmnuctemMm mn T. I'I.).



MpunoxeHune 3

PernameHT B3aumogencteusi UcnonHutens c 3aka34umkom nNpv okasaHuuU

yChyr no TeXHUN4YeCKOMy CONMpPOBOXAEHUIO

1. TepMUHBbI U onpeaeneHus

TepmuH OnpepeneHue

AUNC «lopsavas | ABTomaTu3nMpoBaHHas MHOpMaLNOHHas cuctema,

NNHUA» obecneumBatoLLas dopmMumpoBaHue eMHoro
WH(POPMALMOHHOIO  NPOCTpaHCTBa  Ans  npuema  BCeX
obpalwleHnn  3aka3unmka MO  BoOMpOocaM  3KcnnyaTaumu
nporpammHoro obecnedeHns ANC «baHK AaHHbIX OeTen B
coumarnbHO OnacHOM MONOXeHU», BeAeHWsi B3aMMOOencTBns
c 3akasumkoMm MO faHHbIM obpalleHusiM, a Takke dukcaumm
pa3paboTaHHbIX peLleHnn

AUNC «lopsavas | ABToMaTU3nMpoBaHHas cucrtema, pasmMeLlleHHas Ha

NNHUA» nHcppacTpyktype McnonHutensa, n obecneuymnsatowiast 4OCTynN K
XXypHany KoHCcynbTauui nonb3oBartenemn

3akasuuk OpraHusauusi, Ons  KOTOpPOW npenycMoTpeHa ycnyra

(ropngmyeckoe nuuo)

TEXHMYECKOrO COMPOBOXAEHMSI MPOrpaMMHOro obecneyeHuns
Cucrtembl

3aka3suuk
(cbmsnyeckoe nunuUo)
unu MNMonb3oBaTenb

CoTpyaHuK opraHnsaumm, ans KoTopon npeaycMoTpeHa ycnyra
TEXHUYECKOr0 COMPOBOXAEHUS MNporpamMmMHoro obecneveHus
Cuctembl

3agBka

NHdpopmupoBaHune NcnonHntens o npobrneme, BO3HUKLLEN NPU
paboTe c nporpamMmMHbIM obecnedeHnem Cuctemsl

NHumngeHT Jobas HewTaTHass cuTyaumss B paboTte C MporpaMMHbIM
obecrnieyeHnem
NcnonHuTens OpraHusauus, obecneuymBatowlas BbINOSIHEHME yCnyr no

TEXHMYECKOMY COMPOBOXAEHMIO NPOrpamMHOro obecneyeHuns
Cuctembl

KpuTnyHas owmnbka

Owwnbka B pabote O, KoTOpas NpPUBOAUT K HEBO3MOXHOCTU
paboTbl ¢ Cucremom

HekputnyHas Owwnbka B pabote MO, koTOpPas NPMBOAMT K HEBO3MOXHOCTU

owmnbka BbIMONHEHUS oTAEeNbHON PyHKUMKM CucTeMbI

Ownbka Otnnune cBonctB 1O  OT CBOWCTB, 3asBfEHHbIX B
3KCnsyaTaunMoHHOM AOKYMEHTaUuUm

no MporpammHoe obecneveHne

PernameHTt [oKyMeHT, ycTaHaBnuBawwmi TpeboBaHNA K  NOpPSAOKY
B3anmogencteusa McnonHutens n 3akasumka B COOTBETCTBUN C
[1oroBopoMm, 3akSItO4EHHBbIM MeXay HUMMU

Pekomenpauus TpeboBaHMs nonb3oBaTens O BHECEHUM uameHeHun B [10,

nonb3oBartens yCTpaHsaLWmMX Hegoctatkm (HeEKOM(OpPTHOCTL B paboTe), He

npmBogdLimne K BOS3HMKHOBEHUIO owmnbok




Cuctema ANC «BbaHk gaHHbIX AeTen B coLmaribHO ONAacHOM MOMOXEHUN»

TexHn4yeckoe KoMnnekc TexHONormyeckmx onepaumin U opraHn3aunoHHbIX
conpoBoXaeHve AeUCTBUA  NOo  nopaepxaHutwo  pabotocnocobHocTn  un
ncnpasHOCTU nporpaMmmHoro obecneveHna AUC «baHk gaHHbIX
AeTen B coumaribHO OMacHOM MOSOXeHUU» B COOTBETCTBUU C
TpeboBaHNAMK IKCNyaTaunmoHHOM AOKYMEHTaunm

2. O6wme nonoxeHuns
2.1.MpepmeT perynupoBaHuns perriameHTa

Hactoawun pernameHT ycTaHaBnuBaeT MpaBuna npefocTaBneHns ycnyru
TEXHUYECKOro CONpPOBOXAEHMS NporpammHoro obecneveHna AUNC «baHk gaHHbIX OeTen
B coumarnbHO ONacHOM MOSIOXKEHMUM», COCTaB, NOCNef0BaTENbHOCTb M CPOKM BbINOSTHEHUS
aAMUHUCTPATUBHBIX W/MNM  TEXHUMYECKMX Mpoueayp no npeaocTaBfeHuo  ycrnyru,
TpeboBaHUA K MOPSAKY WX BbINOSHEHUSA, POPMbl M MOPSAOK KOHTPOMSA MCNOSTHEHUS
HaCTOsILLEro pernamMmeHTa.

2.2.Jlnuya, nmerowme npaBo Ha noJsfiy4yeHue ycrnyrm TexHn4ecKoro conpoBoxageHus

npaBOM Ha nonyyeHmne Yycrnyrm TexXHU4eCKOoro conpoBOXAEeHUA MO Cwuctemsbl

obnagatoT 3akasymkm — ropungn4yeckmne nuua un 3akasumkm — (*)I/I3I/I‘-IeCKVIe Jimaa wunm
nornb3oBaTersin.

3. CoctaB, nocnegoBaTeNbHOCTb W CPOKM BbINONHEHUA npoueayp
TEXHUYECKOro COnpoBOXAEeHUA, TPeOOBaHMNA K NOPAAKY UX BbINONIHEHUA
3.1.CocTaB npoueayp TeXHUYECKOro ConpoBOXaAeHUs

CocTas npoueayp TeEXHUYECKOro conpoBoxaeHnst CUCTEMbI BKITHOYaET:

KOHCynbTauuun no HacTponke n ncnonb3osaHuio MO Cuctemsi;

oTpaboTKy MHUMAEHTOB M ucnpasrieHne owmnbok B MO Cuctemsl, B criyyae ux
obHapyxeHus nonb3oBaTtenemM B npouecce akcnnyataumm Cuctemsi;

BbIMONIHEHNE onepauun no paboTte c knaccudpukatopamm u 6asamm LaHHbIX
Cuctemsl.

3.2.MocnepoBaTenbHOCTbL, CPOKM U YCrNOBUS  BbINOJIHEHUMA npouenyp
TEXHMUYECKOro ConpoBOXAEHUA
3.2.1. NocnenoBaTenbHOCTb U CPOKU BbINONHEHUSA NpoLeayp TEXHUYECKOro
COnpoBOXAeHUsA
BbinonHeHne npouenyp TEXHUYECKOro COMPOBOXAEHUS OCYLLECTBNSAETCS Ha
OCHOBaHWUK 3asIBOK, MOCTynawLwmx oT 3akasumka.
lMocnepoBaTenbHOCTb OENCTBMA MNPU  BbINOSTHEHUM nNpouenyp TEeXHUYECKoro
conpoBoOXaeHus npueeneHa B Tabnuue 3.1.



Tabnuuya 3.1.

Ne KTo BbINnonHsET HanmeHoBaHuve PesynbTtar CpokK BbINONHEHNA

n/n jgencrtene JencTeus

1 2 3 4 5
1. 3akasuuk Pernctpauus 3apernctpmpoBaH | B peanbHOM BpemeHu
(Monb3oBatenb) |3asBkm B  AWC | Has B AUNC | no mepe
«lopsiyasa nuHua» | «Fopsyaa nNUHUS» | BOSHUKHOBEHNS
3asBKa NHUMOEHTa
(oBHapyxxeHuns
OLLNOKM
dYHKUMOHArbHbIM
3aKa34nKoM)

2. Wcnonnutenob HasHaueHue HasHaueH B TeyeHne cyToK C
(COTpYOHMK, MeHexepa, MeHexep, MOMEHTa
AEXYPHbIN Mo | OTBETCTBEHHOrO | OTBETCTBEHHLIN 3a | perucrTpaumm 3asiBkm
ropsiden NMHUK) | 3@ BbIMOSTHEHME | BbINOSTHEHUE

3aABKM 3asBKM.
Mepexog k n.3.1,
3.3,

3.1. | UcnonHutensb BbinonHeHue 3asBka B 3aBucumoctn ot
(MeHepxep, 3asBKM BbINOSIHEHA. CTEeneHn KPUTUYHOCTHU
OTBETCTBEHHbIN Mepexon K n.3.2 3asBKU:
3a BbIMNOMHEHNE . AN KPUTMUHBIX
3asnBkm) NHUNOEHTOB

3.2. | UcnonHntenb NHdpopmuposaHn | BHeceHa (owmbok),
(meHemxep, e 3akas4uka | nHpopmauus 0 | NpMBeALWNM K
OTBETCTBEHHbIN (Monb3oBatensi) | BbINONHEHUN OCTaHOBKE OAHOro u3
32 BbINOMIHEHWE | O  BbINOSIHEHUN | 3aSIBKMU. BaXKHbIX
3asBKM) 3asBKM Mepexon k .5 TEXHOMOrM4YecKknx

NpPOLIeCCOB, KOTOPbLIM

3.3. | Ucnonnutenb 3anpoc 3anpolueHbl COOTBETCTBYET
(MeHeoxep, [ONONHUTENbHbIX | JONONHUTENbHBIE | ynopeHs  BAXKHOCTU
OTBETCTBEHHbIV (YTOYHSAOLLNX) (yTouHsIOLWLME) «BBICOKWUI» — He
3a BbINOMIHEHWNE | AAHHbIX no | AaHHbIE. [OIKHO MpeBbIaTh
3asiBKm) 3anBke Mepexon k n.4 nByx pabounx aHei;

3.4 | icnonHutenb Onpepgenexne CoobuieHune - ATA - KpUTHERBIX
(MeHepxep, MHUMOEHTA 3akasumky o) (Vl:j:gsr; o8
OTBETCTBEHHbIV (owmnbkn), HeobxooMMocCTH ’
3a BbINOJIHEHME | ONMUCAHHOTIO B | popabotkn 1O un MPVBEALINM ¢

nepebosim B pabote
3asBKM) 3asBKe KaK | tHpopmmnpoBaHue

dyHKLUUMK,

OOHOIro K13 BaXHbIX




KTo BbINONHSAET
Jgencrteme

HaumeHoBaHue
JencTBus

PesynbTtar

CpokK BbINONHEHNA

2

3

4

5

Tpebytowen
popaboTkm N0

o6 ycnoBuax u
Cpokax gopaboTkm

3.5

WcnonHutenos
(MeHexep,
OTBETCTBEHHbIN
3a BbIMOMHEHNE
3as1BKM)

OTKIoHeHue
3a9BKMU

3asiBKa OTKITOHEHa.
3akasuuky
coobLleHo o]
MOTMBAaXxX
OTKINOHEHUS
3asBKN

TEXHOSTOrMYECKnNX
NpoLeccoB, KOTOPbIM
COOTBETCTBYET
YPOBEHb  BaXXHOCTU
«BbICOKMN» -  He
AOMMKHO nNpeBbIWwaTb
ABYX pabounx gHewu;
-0Ns HEKPUTUYHbIX
WHUWOEHTOB
(owmnbok), KoTOpbIM
COOTBETCTBYET
YPOBEHb  BaXXHOCTU
«CpegHun» —  He
OOIMKHO npeBblWaTh
5 pabounx gHewn;

- ONA  HEKPUTUYHbIX
NHUMOEHTOB
(owmnbok), KoTOpbIM
COOTBETCTBYET
YPOBEHb  BaXXHOCTU
KHU3KUNY - He
OOIMKHO npeBbllaTh
OAHOro Mecsaua;

- AnNs pekoMeHgauumn
nonb3oBartenen wunu
WHUWOEHTOB
(owmbok),
Tpebyrowmx
nopaboTku Mno,
YPOBEHb  Ba)XHOCTWU
KOTOPbIX — «HU3KUN»
B CpOK,
COrfacoBaHHbIN
CTOpPOHaMMU.

3akasuuk
(Monb3oBaternb)

MpenoctaBneHue
3anpoLUEHHbIX
AaHHbIX

MocTtynneHwne
3anpoLleHHbIX
AaHHbIX.

Mepexon k n.3.1.

B cpok:

- He Oonee 2-x
pabounx pgHen AOns
KPUTUYHBIX
WHUWAOEHTOB;




Ne KTO BbINONHsAET HanmeHoBaHue PesynbTar CpoOkK BbINOMNHEHUs
n/n aencrtene AencTeng
1 2 3 4 5
- He Oornee 5-u
pabounx pgHen Aans
HEKPUTUYHBIX
NHUNOEHTOB.
5.1 | 3akasuuk [MpoBepka CoobueHne o Tom, | B cpok He Gonee 10
(Monb3oBaTtenb) | NPEANoOXeHHOro | YTo pabounx gHenm C
peLueHus npeanoxeHHoe MOMeHTa
peLleHne BbINOSIHEHNA N.3.2.
yaoBneTBopsieT
3akasuuka.
Mepexoa k n.6
5.2 | 3akasuuk [MpoBepka CoobuieHne o Tom, | B cpok He Gonee 10
(Monb3oBaTtenb) | NPEANOXeHHOro | YTo pabounx OHen C
peLueHns npeanoxXeHHoe MOMeEHTa
pelieHme He | BbIMOMHEHNA n.3.2.
yaoBneTBopsieT
3akasuuka.
Mepexon k n.7
6 Wcnonnutensb 3akpbiThe 3a8BKMN | 3asiBKa 3akpbiTa B cpok He Gonee 5-n
(MeHepxep, pabounx gHenm C
OTBETCTBEHHbIN MOMEHTa
3a BbIMNOMIHEHNE BbINOSIHEHUA N.5.1.
3asBKN)
7 3akasuuk HanpaBnenwne OdmumnansHoe B CPOK,
(Monb3oBatene) | omumansHOro nMCbMO, onpegensemMbiv
nucemMa B ajpec | cogepxatee 3aka34yMkoM, HO He
NcnonHutens npeTeH3nn nosgHee aatbl
3akasuumka K | 3aBepLueHmns
BbIMNOJSTHEHUIO aorosopa
3asBKM.
3.2.2. MNopaya 3aABKM Ha BbINOMIHEHUe npoueayp TeXHUYEeCKoro

cConpoBOXAEeHUs
3asiBka MOXeT ObITb HanpasrieHa cnonHUTento ogHUM 13 cnegyrowmx cnocobos:
BHeceHa B oopme 3aaBku B AUIC «"opsayas nuHnay»;
HanpasrieHa ouumnanbHbIM MMCBMOM Ha agpec VcnonHutens.




3.2.3. YcnoBus BbINOSIHEHUA Npoueayp TEXHUYECKOro ConpoBOXaeHUs!
McnonHutenem BbIMOMHAKTCA TOMbKO 3asiBKW, 3apeructpupoBaHHble B ANC
«[opsivasa nuHuA».

Bpems BbINONHEHNSA paboT Mo yCTpaHEHUIO MHUMAEHTA UK OLIMOKM HaYMHaeTCs
C MOMEHTa pernctpaumm 3asiBku.

3aperucTpypoBaHHasa 3asiBka MoXeT OblTb OTKIoHeHa WcnonHutenem c
NpocTaBneHNeM Npu3Haka «OTKIOHEHa» M YKasdaHMeM MPUYMHbI OTKINOHEHUS (npumep:
He akTyanbHas 3asiBka/ NoOBTOpHas (3agBoeHHas) 3asiBKa/, 3asiBKa, Hepeanuayemasi B
pamKax TEXHUYeCKOro COMpOBOXAeHWs/ OTCYyTCTBME Yy OaHHOro 3aka3ymka npasB Ha
TEXHUYECKYIO NoAOEPXKKY U COMPOBOXAEHME NMPOrpamMMHOro Npoaykra u T.n.).

Ecnu npnumHon npobnembl npu paboTe ¢ nporpamMon SBNAOTCA Kakue-rmbo
npobnembl ¢ 06opyaOBaHMEM WM CTOPOHHMM MPOrpaMMHbIM obecneveHnem, oTcyeT
BPEMEHHbIX MapaMeTpoB nNpefoCTaBleHUs peLlleHUs npuocTaHaeBnMBaeTcs Ao
yCTpaHeHust aTux npobnem.

MakcumarnbHbIA CPOK ANs NPefoCTaBeHUs peLlleHns 3asBneHHoONn nNpobnembl
OTCUYMTbIBAETCH OT TOr0O MOMEHTa, Korda 3akas3vvK npedocTaBuil BCHO HEOOXoanmyto
NHdO OPMaLNIO.

TexHnyeckoe coOnpoBOXAEHWE NpeaoCcTaBnseTcs TONbKO ANs nocnegHen u
npegnocnegHen Bepcud  MNPOrpaMMHOrO  NpoAaykTa, OoTrpy3ka KOTOpbIX  Obina
ocywecTtBneHa NcnonHutenem. MNpu atom UcnonHutenb, HAYMHAA C MOMEHTa OTrPy3Ku
oyepesiHOW Bepcun NporpaMmmbl, MMeeT MpaBO MNpPeKkpaTUTb OKasaHWe TEeXHUYECKOro
COMPOBOXAEHUSA YCTapeBLUMX BEPCUN UMM NPOOOIDKUTbL NPefoCTaBNATb YCNyru Ha
OTAENbHO OrOBOPEHHbIX YCOBUSIX.

Ycnyrm No TeXHUYECKOMY COMPOBOXAEHUIO MPEefoCTaBnsTCA TOMbKO Mpu
YCNOBWUWN OTCYTCTBUSI HECAHKLMOHMPOBAHHOIO BMeLLAaTeNnbCTBa B paboTy NporpaMmMHOro
obecneyeHus.

KpUTMYHOCTD WHUMOEHTOB WU3MEpPsieTCAa B CTeNeHn BAUAHUA Ha paboTty
crneunanucTos.

KpUTUYHOCTb MNK He KPUTUYHOCTb MHUMAEHTa onpegensetca 3akasyukom. [Jo
Tex nop, noka WcnonHutenem He [fokasaHO obpaTHoe, Knaccudukaumsa 3asiBku,
onpegeneHHas 3aka34yMkoM, pacCMaTpuUBaeTCH Kak NpUopuTeTHas.

Mocne peructpaumm uvHUMaeHTa McnonHutene MpovM3BOAUT NEPBUYHYHO
aKkcnepTm3y Npobnembl, ONMCaAHHONM B 3asiBKe, B X04€e KOTOPOW onpeaensieTcs:

KpuTnyHoCTb BO3HMKLLEN NPOBNembI;

Knaccudpumkaums onucaHHor npobnembl kak ownbkn 1O cuctembl/ owmbku
Monb3oBaTens/ HeOH6XO0AMMOCTM AONOMHUTENBHON KOHCYNbTauMu/ 3anpoca CCbIfikA Ha
ckaumBaHue/ ownbkm yctaHoBkm 1O mnu obHoeneHus O/ 3anpoca Ha gopaboTtky/
HaCTPOWMKM CNPaBOYHNKOB/ NITAHOBOW 3arpy3kn AaHHbIX;

PesynbTtatel nepBuyHOro aHanusa npobrnembl 3aHocatca B AUIC «lopsiyas
nnHMs» BblbopoMm pexnma «[JobaBnTb coobLueHne» ansg HopmMupoBaHus 3akas4vmka o
pesynbTaTtax 3KCnepTuabl.

Mpn pabote no 3asBKe, CO CTOPOHbI McnonHuUTens MOXeT 3anpalimBaTbCs
pasnuyHaa pabovas WHGopMauma (OONONHUTENbHbIE CBedeHna o npobneme,
noATBepXXAEeHNe peLleHnst Bornpoca 1 T.4.). B cnyyae He npegocTaBneHus 3anpoLleHHom



MHOPMaLMN NN UTHOPMPOBaHMA 3aka3yMKOM 3anpoCOB Ha ee npeaocTaBrieHuve,
3asiBka B AUIC «opsiyasn NuHUSI» MOXET ObITb 3aKpblTa N0 UCTEYEHUMN AecATU paboumx
[IHeWn, C MOMeHTa 3anpoca MHopMaLun.

[na 3anpoca [oNosIHUTENbHOM MH(opMaumMm AosmkHa mcnosb3oBaTbes AUNC
«lopsyaa nuHusa» (pexum «[JobaButb coobuieHne»), npu 3TOM BCHA nepenucka
dukenpyetca B AUUIC «["opsyas nnuHna».

B cnyysae ecnn pana pewenua npobnembl 3aka3dnkoM MoxXeT ObITb
MCNONb30BaHO LITAaTHOE pelleHne, onucaHHoe B PykoBoacTBe nonb3oBaTtens,
NcnonHutenb 0653aH AaTb MCYEpnbIBaOLWYO CCbISIKY HA AOKYMEHTauuio (ToM, pasgen,
cTpaHuua).

B cny4ae TexHONOrM4eckom CroXXHOCTU UCpaBieHns OLNMGBKN U HEBO3MOXHOCTU
ncnpaeneHnsa owunbkn B CPOKKM, ykasaHHble B Tabnuue 3, McnonHutenb o6s3aH
nponHdopmMmmnpoBatb 3akasymka 06 YCTaHOBMEHHOM CpPOKE WCMpaBfieHUs OWWnOKM ©
NPUYMHAX U3MEHEHUSI CPOKOB UCMNPaBEHNS.

NcnonHutenb AomKeH NpeaocTaBUTb peLleHne nNo yCTPaHeHUIo MHUMAEHTa unm
owmnbKM, yKkasaHHOM B 3asdBKe 3akasuduka, a 3akasuuK OOSMKEH NPUMEHUTb peLleHne r
NoATBEPAUTb €ro MpaBUITbHOCTb. TOMbKO Mocne NoATBepXAeHust 3akasunka 3asiBka
CUMTaEeTCs 3aKpPbITON.

Ecnu B TeueHne gecsatn pabounx gHen nocne npegocraBneHuns VicnonHutenem
peweHnsa npobrnembl NO 3asiBke 3akasymka He ObIIo NoNy4YeHO NOATBEPXKAEHNSA O TOM,
4YTO pelleHne npasBurbHOE, WM OOOCHOBaHa HEBO3MOXHOCTb WCMNOMb30BaHUA
NpeaoCTaBNEHHOrO peLleHns, TO 3asiBka cuMTaeTcs o6paboTaHHON N 3aKpbiBaETCA.

B cnyyae HeobxoauMmMoCTM BbINOMHEHUS paboT, He BXOASLMX B CTaHOAPTHbIV
COCTaB ycnyr no TEeXHUYECKOMY COMPOBOXAEHMIO, OHW MOryT ObiTb BbINOSIHEHbLI Ha
OTAENbHbIX AOMOSHUTENBHO OrOBOPEHHbIX YycroBusax. WMHdopmauma o6 ycnousix
BbINONIHEHNA paboT B 3TOM cryvae, B o0b6s3aTenbHOM nopsgke coobuiaeTtcs
NcnonHutenem, 0o Havyana BbINOMHEHUs1 paboT. PaboThbl BbINOMHAKTCS TOMbKO Nocne
cornacosaHus ycnosuin CTopoHamu.

CobniogeHne  BpEeMEHHbIX  OrpaHUYeHu  NpedoCTaBNEHUs  peLleHus
rapaHtTupyetca WcnonHutenem ana 80 NpoUEHTOB 3aperucTpMpOBaHHbIX MHUMAEHTOB
(6e3 yyeTa KpUTUYHBIX MHUWOEHTOB) B KOHTPONbHOM nepuoae (mecsu/kBaptan/roq, B
3aBUCMMOCTM OT YCINOBUI KOHKPETHOro gorosopa). icnonHeHne KpUTUYHbIX MHUWMAEHTOB
rapaHtTupyetcsa McnonHutenem B 100 npoueHTax oT 3aperMcTpMpoBaHHbLIX KPUTUYHbBIX
MHUMOEHTOB. Bce MHUMAEHTbI, He pelleHHble B TeKylweM KOHTPONbHOM nepuoae,
(makcumym 20 NPOULEHTOB) NEPEHOCATCA HA pelleHMe B Crnegylowui KOHTPOSbHbIN
nepuoa. OTO ycroBme AeNCTBUTENBHO TOSMBKO B Crly4ae NOSIHOrO COTPYAHMYECTBA Mexay
CTtopoHamn ” npu ycrnoBuMuM OMNEPaTUBHOIO BbIMOMHEHMS 3aka3yMKoOM WHCTPYKLUMIA
NcnonHutens.

B cnyyae BO3HMKHOBEHMS cuTyauuu, Korga 3akasyuk He YAOBMEeTBOPEH XOO4OM
BbINOSTHEHUA 3asiBKN UNN NPEeAOCTaBIEHHbIM eMY pPELUEHNEM, OH MOXET obpaTuTbCs C
oduymanbHbiM NMCbMOM B agpec McnonHuTensi, B KOTOPOM W3MOXWUTb BCE CBOU
npeTeH3nu.



